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Promises,  promises 

If  you  only  use  "Formula  X"  shampoo,  you'll 
look  like  a  movie  star!  If  you  only  buy  a  "Model  Y" 
car,  your  popularity  will  soar.  And  if  you  buy 
"Brand  Z"  face  cream,  you'll  appear  10  years 
younger! 

Sound  familiar?  These  ads  are  made  up  —  but 
they're  typical  of  the  advertising  claims  that 
consumers  too  often  fall  for.  Such  ads  use  myths, 
images,  and  personalities  to  persuade  you  to  buy  a 
product  or  service.  In  some  cases,  ads  are 
intentionally  misleading. 

Keep  in  mind,  however,  that  truthful  advertising 
plays  a  useful  role  in  our  economy.  Advertising 
makes  consumers  aware  of  new  products,  supports 
magazines,  newspapers,  television,  and  radio,  and 
increases  demand  for  goods  and  services.  It's  up  to 
you,  the  consumer,  to  learn  to  use  advertising 
wisely. 

Recognize  persuasive 
techniques 

Advertisers  often  use  emotional  images,  empty 
claims,  and  vague  words  to  sell  their  products. 
Here  are  some  examples. 

T  Emotional  images 

•  Family  environment:  "Be  like  the  happy  family 
shown  in  the  ad  by  buying  a  certain  product." 

•  Motherhood:  "The  careful,  warm  mother  knows 
what's  best  for  her  loved  ones." 

•  Feeling  good:  "You  owe  it  to  yourself  to  buy  the 
product." 


T  Empty  claims 

•  Questioning:  "Fluffy  shampoo.  What  could  be 
more  natural?" 

•  Pseudo-scientific:  "Super  Oil  with  XYZ." 

•  Assertive:  "It's  the  real  thing." 


T  Vague  words 

•  Helps:  "Helps  prevent,  helps  fight" 

•  Like:  "Cleans  like  a  white  tornado" 

•  Virtually:  "Virtually  stain-free" 

•  Up  to:  "Cured  for  up  to  eight  weeks" 

•  The  look,  the  feel  of:  "The  look  and  feel  of  fine 
leather" 

What  protection  is  there? 

Advertised  claims  about  a  product  must  be  true. 
A  number  of  provincial  and  federal  laws  protect 
you  against  false  or  misleading  advertising. 

T  Provincial  laws 

The  Unfair  Trade  Practices  Act,  administered  by 
Alberta  Consumer  and  Corporate  Affairs,  outlines 
what  is  considered  to  be  misleading  advertising. 
According  to  the  Act,  it  is  unfair  to: 

•  Mislead  the  public  about  the  price,  previous 
history,  availability,  or  description  of  an  item 

•  Make  false  claims  about  the  performance, 
warranties,  efficiency,  or  life  span  of  a  product 

Under  this  Act,  if  you  can  prove  that  you 
suffered  loss  due  to  misleading  advertising,  you 
may  be  able  to  obtain  compensation  for  the  loss  you 
suffered. 
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T  Federal  laws 

Several  federal  laws  make  misleading 
advertising  a  criminal  offence. 

The  Competition  Act,  administered  by 
Consumer  and  Corporate  Affairs  Canada,  allows 
for  substantial  fines  and  even  imprisonment  for 
businesses  guilty  of  misleading  advertising. 
However,  consumers  are  not  compensated  for 
losses  suffered  as  a  result  of  the  advertising. 

The  Consumer  Packaging  and  Labelling  Act, 
administered  by  Consumer  and  Corporate  Affairs 
Canada,  makes  it  an  offence  to  include  false 
statements  on  product  labels. 

The  Food  and  Drug  Act,  administered  by  Health 
and  Welfare  Canada,  makes  it  an  offence  to  publish 
misleading  advertisements  about  food  or  drugs. 

How  can  I  fight  offensive 
advertising? 

Suppose  you  see  an  ad  that  insults  a  minority 
group,  uses  excessive  violence,  or  is  in  extreme  bad 
taste.  What  can  you  do? 

You  can  lodge  a  complaint  through  the  Canadian 
Advertising  Standards  Council.  This  self -regulating 


group  representing  Canadian  advertisers 
administers  two  voluntary  codes:  the  Canadian 
Code  of  Advertising  Standards,  and  the  Broadcast 
Code  for  Advertising  to  Children.  These  codes  give 
guidelines  on  what  is  and  is  not  acceptable  in 
Canadian  advertising. 

When  you  lodge  a  complaint,  the  council  will 
investigate.  If  the  advertisement  is  found  to  violate 
one  of  the  codes,  the  advertiser  will  be  asked  to 
change  it.  Most  advertisers  will  agree  to  do  so.  If 
they  refuse  to  comply,  the  newspapers,  television  or 
radio  stations  running  the  ad  are  informed  and 
asked  to  change  or  withdraw  the  ad.  Write  to: 

Alberta  Advertising  Standards  Council 
P.O.  Box  C.H.  3000 
Calgary,  Alberta 
T2P  0W8 

Alberta  Advertising  Standards  Council 

P.O.  Box  5030 

Postal  Station  E 

Edmonton,  Alberta 

T5P4G2 

Canadian  Advertising  Foundation  Division 
350  Bloor  Street  East,  Suite  402 
Toronto,  Ontario 
M4W  1H5 
(416)  961-6312 
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Calgary  297-5700 

301  Centre  70 

7015  Maclcod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H  2M9 

Cam  rose  679-1733 
Aspen  Business  Park 
491  \A1  Street 
Cam  rose,  Alberta 
T4V  1J9 


Edmonton  427-5782 
3rd  Floor,  Capilano  Centre 
9945-50  Street 
Edmonton,  Alberta 
T6A  0L4 

and 

126  Pacific  Rim  Mall 
9700-105  Avenue 
Box  10 

Edmonton,  Alberta 
T5H  4J1 


Fort  McMurray  743-7231 

Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 

Grande  Prairie  538-5400 

Provincial  Building 
10320-99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 


Lethbrldge  381-5360 

300  Professional  Building 
740-4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J4C7 

Medicine  Hat  529-3535 
Provincial  Building 
346-3  Street  SE 
Medicine  Hat,  Alberta 
T1A0G7 


Peace  River  624-6214 

Provincial  Building 
9621-96  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T8S  1T4 

Red  Deer  340-5241 

Provincial  Building 
4920-51  Street 
Red  Deer,  Alberta 
T4N  6K8 


Consumers  call  Alberta  Consumer  and  Corporate 
Affairs  with  many  questions.  Here  are  some 
common  consumer  questions  and  the  answers  to 
them. 

▼  Can  I  get  my  deposit  back? 

A  deposit  is  money  you  give  to  a  business  to 
hold  goods  for  you.  When  a  business  agrees  to  hold 
goods,  the  business  promises  not  to  sell  them  to 
anyone  else  for  a  certain  period  of  time.  This  gives 
you  a  chance  to  decide  if  you  really  want  to  buy  the 
goods. 

The  law  does  not  require  stores  to  return 
deposits.  Each  store  sets  its  own  rules  about 
deposits.  Ask  the  salesperson  if  you  can  get  your 
deposit  back  if  you  decide  not  to  buy  the  goods. 

If  you  cannot  get  your  deposit  back,  think 
carefully  about  leaving  a  deposit. 

If  you  are  told  you  can  get  your  deposit  back,  ask 
the  salesperson  to  write  that  promise  on  your 
receipt  and  to  sign  it. 

T  Can  I  return  goods  if  I  change  my 
mind? 

The  law  does  not  require  stores  to  accept  returns. 
Each  store  sets  its  own  rules  about  returns.  Ask 
about  a  store's  return  policy  before  you  buy. 

If  a  store  allows  returns,  you  will  probably  have 
to  present  your  receipt  when  you  return  the  goods. 
And  you  may  have  to  return  the  goods  within  a 
certain  number  of  days. 

When  you  return  goods,  the  store  usually  decides 
if  you  get  a  refund,  an  exchange,  or  a  credit. 
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Some  Definitions 

refund — The  store  gives  your  money  back  to 
you. 

exchange — You  choose  another  item  that  costs 
the  same  amount  as  the  goods  you  returned. 

credit — The  store  keeps  your  money  but  gives 
you  credit  for  the  amount  that  the  returned 
goods  cost.  You  can  use  the  credit  to  buy 
something  else  at  the  store  another  time.  The 
store  will  give  you  a  credit  note,  which  you 
must  present  when  you  buy  the  new  goods. 
This  kind  of  credit  differs  from  the  credit  you 
use  when  you  buy  goods  with  a  credit  card. 

\  J 


Some  stores  do  not  allow  you  to  return  goods 
that  you  bought  "on  sale"  at  special  discount  prices. 

For  health  reasons  most  stores  do  not  allow  you 
to  return  certain  items.  For  example,  you  usually 
cannot  return  bathing  suits  and  pierced  earrings. 
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T  What  if  goods  are  damaged? 

Sometimes  you  buy  goods  and  discover  when 
you  get  home  that  they  are  damaged  or  do  not  work 
properly.  Here  are  four  common  situations: 

•  If  you  made  your  purchase  at  a  store  that 
advertises  "satisfaction  guaranteed  or  your 
money  refunded,"  the  store  should  live  up  to  its 
promise  by  refunding  your  money.  You  may 
decide  you  want  the  store  to  replace  the  goods. 
The  store  will  probably  agree  to  do  so. 

•  If  the  goods  came  with  a  warranty,  the  warranty 
may  cover  repair  or  replacement.  Read  the 
warranty  and  follow  the  instructions  in  it.  If  you 
are  not  sure  if  the  warranty  covers  repair  or 
replacement  of  the  goods,  check  with  the  store 
where  you  made  your  purchase. 

•  If  the  store  does  not  have  a  "satisfaction 
guaranteed"  policy  and  if  no  warranty  exists,  the 
store  must  repair  the  goods.  If  the  goods  cannot 
be  repaired  properly,  the  store  must  replace 
them. 

•  If  goods  were  sold  "as  is,"  the  store  does  not 
have  to  repair  or  replace  them. 

T  What  does  "as  is"  mean? 

Some  goods  are  sold  "as  is."  That  means  they 
are  sold  with  all  their  good  and  bad  features.  Used 
and  damaged  goods  are  often  sold  "as  is." 

When  you  buy  something  "as  is,"  you  accept  the 
defects  in  it.  There  is  no  warranty  to  cover  repairs. 
Before  you  buy  something  "as  is,"  check  it 
carefully.  You  will  have  to  pay  the  cost  of  any 
repairs  you  decide  to  make. 


You  do  have  some  protection  when  you  buy 
goods  "as  is."  The  Unfair  Trade  Practices  Act 
protects  you  from  dishonest  salespeople.  This 
Alberta  law  says  that  salespeople  must  be  truthful 
when  they  talk  about  a  product.  Salespeople  break 
the  law  if  they  sell  you  defective  goods  when  they 
know  that  you  are  not  aware  of  the  defects. 

▼  What  if  goods  don't  arrive  in  time? 

A  business  may  promise  to  deliver  goods  to  you 
by  a  certain  date.  If  the  goods  do  not  arrive  by  that 
date,  you  cannot  automatically  cancel  your  contract. 
You  must  usually  give  the  business  a  reasonable 
amount  of  extra  time  past  the  promised  date  to 
deliver  the  goods. 

If  you  feel  that  the  length  of  the  delay  is 
unreasonable,  talk  to  the  manager  of  the  business. 
Explain  why  you  cannot  accept  the  delay.  You  and 
the  manager  may  agree  to  cancel  the  contract.  Or 
you  might  decide  on  a  delivery  date  that  is 
agreeable  to  both  you  and  the  business. 

If  you  and  the  business  cannot  work  out  a 
solution  together,  you  may  have  to  go  to  court. 
Then  a  judge  will  decide  what  a  reasonable  waiting 
period  is  in  your  situation.  Only  after  that  waiting 
period  can  you  cancel  your  contract. 

If  you  definitely  must  have  goods  delivered  by  a 
specific  date,  protect  yourself.  Tell  the  salesperson 
to  include  the  delivery  date  as  a  condition  of  the 
contract.  The  salesperson  should  write  on  your 
receipt  or  contract:  "This  sale  is  conditional  upon 
receipt  of  goods  by  (date)  ." 
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Smart  consumers  know  that  comparison 
shopping  pays  off.  Although  shopping  around  takes 
time,  you  usually  benefit  in  the  long  run  by  getting 
better  value  for  your  money. 


Stop  before  you  shop 


Before  you  go  shopping  for  an  item,  ask  yourself 
if  you  really  need  it.  It's  easy  to  purchase  on 
impulse,  and  not  have  enough  money  left  over 
for  things  you  really  need. 

Learn  how  to  interpret  advertising  claims  and 
information  on  labels.  Publications  by  consumer 
help  organizations  available  in  libraries  and 
bookstores  offsr  guidance  on  how  to  read  labels 
and  evaluate  ads. 

Ask  friends  and  neighbors  for  recommendations. 
Often  the  best  information  comes  from  people 
who  have  had  first-hand  experience  with  a 
product. 

Don't  rely  on  price  alone  when  deciding  on  the 
best  buy. 

Plan  your  purchases  to  take  advantage  of  sales. 
The  best  time  to  buy  gardening  equipment,  for 
example,  is  usually  in  late  summer  or  fall.  Be 
sure  the  advertised  sale  is  a  genuine  sale. 

The  Better  Business  Bureau  can  tell  you  if  it  has 
received  many  unresolved  complaints  against  a 
particular  retailer. 

Shop  as  carefully  for  credit  as  you  do  for 
merchandise. 

Check  your  local  library  for  product  test  reports 
and  general  buying  guides. 


Use  product  test  reports 

Product  test  reports  can  be  a  valuable  tool.  Many 
of  these  reports  are  conducted  by  unbiased,  non- 
profit organizations,  and  published  in  magazines 
widely  available  in  libraries,  by  subscription,  or  at 
newsstands.  Here  are  some  guidelines  to  using 
them: 

•  Check  the  cumulative  index  of  the  magazine  to 
find  out  whether  the  product  you  are  looking  for 
has  been  tested,  and  what  issue  the  report 
appeared  in. 

•  Consider  where,  how,  and  for  what  purpose  the 
product  was  tested.  If  the  testing  was  done  by  a 
United  States  organization,  the  product  may  not 
be  available  in  Canada.  Even  if  a  product  is 
available  here,  it  may  be  built  to  different 
specifications. 

•  Check  the  date  of  the  report  to  ensure  that  the 
information  is  up  to  date. 

•  Note  the  specific  model  numbers  of  the  products 
discussed  in  the  test  reports.  The  test  results 
apply  only  to  those  models,  not  to  other  models 
made  by  the  same  companies. 

•  Be  aware  that  evaluations  are  done  on  a 
sampling  basis.  Even  if  you  choose  a  highly- 
rated  brand  and  model,  you  could  end  up  with  a 
faulty  product. 

•  Keep  in  mind  that  some  publications  accept 
advertising  about  the  products  they  review.  Such 
reviews  may  be  overly  favourable. 

•  Use  product  reports  only  as  guides  to  selection. 
A  product  that  has  not  been  tested  may  be  as 
good  or  better  than  one  that  has. 
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Look  for  these  titles 

Canadian  Consumer.  Monthly  magazine.  The 
December  issue  gives  a  cumulauve  index  to  the 
preceding  issues.  Order  from:  Circulation 
Department,  Consumers'  Association  of  Canada, 
P.O.  Box  9300,  Ottawa,  Ontario  K1G  3T9. 

Consumer  Reports.  Monthly  magazine.  Each 
issue  has  a  cumulauve  index  to  1 1  preceding  issues. 
Order  from:  Subscription  Department,  Consumer 
Reports,  P.O.  Box  53009,  Boulder,  Colorado, 
80322-3009. 

Consumer  Reports  Buying  Guide  issue  of 
Consumer  Reports  provides  a  variety  for  condensed 
product  reports.  You  can  buy  it  at  newsstands. 

Protects  Yourself.  Monthly  magazine.  The 
April  issue  is  devoted  to  car-buying.  Order  from: 
Protect  Yourself,  174  Saint-Foy  Boulevard,  Suite 
103,  Longueil,  Quebec  J4J  1W9. 

Gold  Book  of  Used  Car  Prices.  Gives 


approximate  retail  value  of  used  cars  up  to  10  years 
old.  Updated  bi-monthly.  Sandford  Evans 
Communications,  1077  St.  James  Street,  Box  6900, 
Winnipeg,  Manitoba  R3C  3B1. 

Lemon-Aid  New  Car  Guide-Annual,  Lemon- 
Aid  Used  Car  Guide-Annual.  Books  by  Phil 
Edmonston,  Musson  Book  Company.  They 
evaluate  makes  and  models  of  cars. 

Get  to  know  your  Consumer 
Corner 

Many  public  libraries  in  Alberta  have  a 
"Consumer  Corner,"  a  special  section  devoted  to 
information  about  the  marketplace.  Here  you'll  find 
consumer  books  and  magazines,  an  index  to  helpful 
magazine  articles,  and  publications  from  Alberta 
Consumer  and  Corporate  Affairs.  Consumer 
Corners  are  a  joint  venture  between  Alberta 
Consumer  and  Corporate  Affairs,  and  the  libraries. 
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Have  you  ever  bought  a  car  battery  with  a  two- 
year  warranty?  You'd  suppose  that  if  the  battery 
fails  to  work  after  12  months,  you  could  have  it 
repaired  or  replaced  at  no  cost  to  you. 

Be  aware  that  warranties  may  be  more  complex 
than  you  realize.  The  battery  warranty,  for  example, 
may  be  arranged  on  a  pro  rata  basis.  This  means 
that  it  is  assumed  you  had  use  of  the  product  until  it 
failed.  So  you  might  have  to  pay  50  percent  of  the 
replacement  cost  after  one  year. 

You  can  avoid  such  unpleasant  surprises  with  a 
solid  understanding  of  how  warranties  work.  Read 
on  to  find  out: 

•  How  to  protect  yourself  from  worthless 
warranties 

•  How  to  make  your  warranty  work 

•  How  to  avoid  scams  when  purchasing  extended 
warranties 

What  is  a  warranty? 

A  warranty  is  a  seller's  promise  to  the  buyer  that 
the  product  fulfills  specified  conditions  and  is  free 
of  hidden  defects.  It  is  considered  part  of  the  sales 
agreement. 

The  words  "warranty"  and  "guarantee"  mean  the 
same  thing  in  everyday  business,  although  they 
may  have  different  legal  meanings.  Here  the  term 
"warranty"  is  used  for  both  "warranty"  and 
"guarantee." 

What  does  it  cover? 

Find  out  precisely  what  is  covered  by  a  warranty 
before  accepting  it.  Parts  of  an  item  may  be  covered 
in  different  ways.  Some  warranties,  for  example, 


may  cover  all  parts  and  labor  for  90  days,  parts  only 
for  a  year,  and  specific  parts  for  additional  years. 

A  warranty  may  take  effect  on  the  date  of 
purchase,  the  time  of  delivery  or  installation,  or  the 
date  when  a  registration  card  is  mailed  or  received. 

Beware  of  meaningless  statements  such  as  "fully 
warranted"  or  "lifetime  warranty."  These  do  not 
usually  refer  to  the  life  of  the  buyer.  More  likely, 
they  refer  to  the  life  of  the  product,  or  the  length  of 
time  the  original  purchaser  is  likely  to  own  a 
particular  item. 

In  the  world  of  warranties,  learning  what  is  not 
covered  can  be  as  important  as  learning  what  is! 

Is  your  warranty  worthless? 

If  warranty  coverage  is  an  important  reason  for 
buying  a  particular  product,  be  sure  you  buy  from 
an  authorized  distributor.  If  you  buy  from  an 
unauthorized  distributor,  the  warranty  may  be 
worthless. 

Unfortunately  for  the  consumer,  unauthorized 
distributors  are  not  required  to  post  warning  signs. 
It's  up  to  you  to  find  out  whether  a  retailer  is 
"authorized"  or  not. 

The  most  dependable  way  to  identify  an 
authorized  distributor  is  to  call  or  write  the 
manufacturer.  (Look  for  the  address  on  promotional 
literature.)  You  can  also: 

•  Ask  for  manufacturer's  literature  on  the  product 
you  want  to  buy. 

•  Look  for  name  plates  or  plaques  stating  that  the 
retailer  is  an  authorized  distributor. 

•  Ask  a  salesperson  or  the  owner  if  the  store  is  an 
authorized  distributor  of  the  product,  and 
whether  or  not  warranty  claims  will  be  honored. 
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Warranty  checklist 

Before  you  accept  a  warranty,  be  sure  you  can 
answer  these  key  questions: 

•  Who  is  providing  the  warranty? 

•  Is  the  entire  product  covered  or  only  certain 
parts? 

•  Are  both  parts  and  labor  covered?  What  is  not 
covered? 

•  What  is  the  product  warranted  against? 

•  What  will  the  warrantor  do  if  problems  arise? 

•  Is  the  warranty  valid  only  for  the  original  owner? 

•  Who  provides  service  and  repairs  on  the 
warranty? 

•  When  does  the  warranty  run  out? 

Limits  of  legal  protection 

Under  the  Unfair  Trade  Practices  Act,  consumers 
are  protected  against  false  or  misleading  statements 
in  verbal  or  written  warranties.  However,  the 
consumer  may  have  problems  proving  that  a 
salesperson  made  a  particular  promise.  Get  all 
warranties  in  writing! 

Consumers  are  given  some  protection  from 
shoddy  merchandise  under  the  Sale  of  Goods  Act. 
A  warranty,  however,  may  contain  a  disclaimer 
clause  which  removes  rights  the  buyer  would 
otherwise  have  under  this  Act.  Watch  out  for 
disclaimers. 

Make  your  warranty  work 

Some  warranties  may  not  be  valid  unless 
registered.  This  may  often  be  done  at  the  store 


where  you  purchase  the  item,  or  you  may  have  to 
fill  out  and  mail  a  form  to  the  manufacturer. 

Manufacturers  sometimes  limit  warranty 
coverage  to  the  original  purchaser.  They  may  also 
declare  a  warranty  invalid  if  anyone  but  an 
authorized  serviceman  repairs  the  product.  Check 
this  out  before  you  attempt  a  repair  job  yourself! 

Store  all  receipts  carefully,  in  case  you  have  to 
make  a  claim  on  the  warranty. 

Extended  warranties 

An  extended  warranty  can  sometimes  be 
purchased  to  provide  protection  when  the  original 
warranty  expires.  Be  aware  that  extended 
warranties  are  often  more  limited  than  the  original 
and  do  not  cover  common  types  of  repairs. 

There  are  two  basic  kinds  of  extended 
warranties:  (1)  the  manufacturer  of  a  product 
extends  the  original  warranty  for  an  extra  charge; 
and  (2)  "third  party  extended  warranties"  provided 
by  warranty  firms  to  cover  future  repair  costs. 

Third  party  extended  warranties  cause  the  most 
trouble  for  consumers,  especially  when  they  apply 
to  vehicles.  The  three  most  common  problems  with 
firms  that  sell  third  party  extended  warrenties  are 
bankruptcy,  closure  of  the  business  or  fraud. 

Recently  another  type  of  extended  warranty 
coverage  has  appeared.  This  coverage  is  provided 
by  a  major  credit  card  company  and  applies  to 
purchases  made  on  the  card.  Other  companies  may 
enter  the  field. 

If  you  have  trouble  with  an  extended  warranty, 
you  may  have  to  seek  redress  through  expensive 
and  lengthy  legal  action.  Protect  yourself  by 
treating  all  extended  warranties  with  caution. 
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This  tipsheet  is  designed  to  help  you  make  a 
wise  choice  when  buying  a  used  car.  You'll  find 
out: 

•  How  to  choose  the  right  car  for  your  needs 

•  How  to  protect  yourself  from  buying  a  lemon 

•  How  to  make  an  offer  and  complete  the  sale 

•  About  insurance  requirements 

Before  you  buy 

Think  about  why  you  want  a  car.  Will  you  use  it 
for  city  driving  only?  Or  for  long  trips  as  well? 
How  many  passengers  will  you  have?  Will  you 
need  to  pull  a  trailer  or  a  boat? 

These  questions  will  help  you  to  decide  on  the 
size  and  model  that  will  best  meet  your  needs,  and 
what  options  are  important  to  you. 


much  information  as  you  can  about  the  reputation 
and  repair  records  of  different  cars.  This 
information  is  available  in  most  public  libraries  and 
book  stores.  Some  guides  to  look  for  are  Lemon-Aid 
Used  Car  Guide  and  Consumer  Reports  Guide  to 
Used  Cars.  Useful  magazines  include  Canadian 
Consumer,  Protect  Yourself,  and  Consumer 
Reports. 

Research  car  prices  by  studying  classified  ads  in 
newspapers  and  specialty  publications  that  sell  used 
goods.  Some  titles  to  look  for  are  Auto  Trader  and 
Bargain  Finder.  Also  check  the  public  library  for 
the  Gold  Book  of  Used  Car  Prices  and  the 
Canadian  Red  Book. 

If  you  don't  know  much  about  cars,  it's  a  good 
idea  to  shop  with  someone  who  does.  Try  to  visit 
several  dealers.  Also  look  for  private  sales  in 
classified  ads  in  newspapers  and  the  publications 
listed  here. 


▼  Stay  within  your  budget 

How  much  can  you  afford  to  pay  for  a  used  car? 
Do  you  have  enough  money  to  cover  yearly  costs? 
These  expenses  include: 

•  Registration  and  licence  plates 

•  Insurance 

•  Gasoline  and  oil 

•  Maintenance  and  repairs 

•  Parking 

•  Interest  if  you  buy  on  credit 

▼  Shop  around 

When  you  buy  a  used  car,  you'll  be  faced  with  a 
choice  of  hundreds  of  makes  and  models.  Get  as 


When  you  find  a  car  you  like 

When  you  find  a  car  you  like,  inspect  it  carefully 
inside  and  out: 

•  Look  for  signs  of  an  accident.  Does  the  hood 
close  properly?  Are  paint  and  chrome  new?  Any 
dents? 

•  Check  parts  and  accessories,  such  as  lights,  horn, 
seatbelts,  radio,  heater,  and  windows.  Do  they 
work? 

•  Look  for  rust  damage. 

•  Does  the  car  need  new  tires?  Is  there  a  spare? 

Remember  that  most  used  cars  are  sold  "as  is." 
That  means  the  seller  will  not  fix  any  flaws  or 
damage. 
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T  Take  a  test  drive 

Always  lest  drive  a  car  before  you  buy  it.  If 
possible,  drive  it  in  the  city  and  on  the  highway, 
and  take  a  friend  along  to  help.  Here  are  some 
things  to  look  for: 

•  When  you  turn  on  the  engine,  does  it  start  right 
away?  Are  there  any  unusual  noises  or 
vibrations? 

•  Are  the  gas  and  brake  pedals  firm?  When  you 
take  your  foot  off,  do  the  pedals  spring  back? 

•  Do  the  brakes  work  well? 

•  Does  the  tailpipe  produce  heavy  smoke? 

•  Does  the  car  steer  straight?  Is  it  comfortable  to 
drive? 

T  See  a  mechanic 

Before  you  decide  to  buy  a  car,  take  it  to  a 
mechanic  or  car  clinic  for  an  inspection.  One  or  two 
hours  of  a  mechanic's  time  cost  about  $50  to  $100. 
This  will  be  money  well  spent,  especially  if  you 
discover  the  car  needs  costly  major  repairs  (See 
Make  an  Offer). 

T  Watch  out  for  curbers 

Watch  out  for  curbers.  Curbers  sell  cars  from 
their  homes,  often  leading  you  to  believe  that  they 
are  selling  their  own  family  vehicle.  What  they  are 
really  doing  is  buying  used  cars  for  low  prices  and 
selling  them  right  away  for  a  quick  profit.  A  curber 
is  nmning  a  used  car  business  without  a  licence. 
This  is  illegal. 

If  you  deal  with  a  curber,  you  may  pay  too 
much.  Or  you  may  not  be  told  the  truth  about  the 
car.  For  example,  a  curber  may  tell  you  a  car  has 
been  in  his  family  for  years,  and  was  used  only  on 
weekends.  In  reality,  it  may  have  been  a  taxi. 

Although  it  can  be  difficult  to  find  out  if  you  are 
dealing  with  a  curber,  these  steps  can  help: 

•  Check  the  name  of  the  registered  owner  on  the 
car's  registration.  If  it  is  not  the  same  as  the 
seller's,  be  careful.  The  seller  could  be  a  curber. 

•  Also  check  the  issue  date  of  the  registration  card. 
It  will  tell  you  how  long  the  seller  has  been  the 
registered  owner  of  the  car. 

You  can  also  check  at  a  Motor  Vehicles  Office 
to  find  out  if  the  seller  is  the  registered  owner. 
Write  or  go  in  person.  You  will  need  the  name  of 


the  private  seller  and  the  make,  year,  and  serial 
number  of  the  car.  You  will  have  to  pay  a  small  fee. 
(See  For  More  Information.) 

T  Check  for  liens 

As  a  last  step  before  you  buy  a  used  car,  check 
for  liens.  A  lien  usually  means  that  a  previous 
owner  still  owes  money  on  the  car.  If  you  buy  a  car 
with  a  lien,  you  might  have  to  pay  the  amount  that 
is  owing,  or  the  car  could  be  legally  seized  by  the 
Sheriff. 

You  can  check  for  liens  registered  in  Alberta  by 
having  a  search  done  at  the  Personal  Property 
Registry.  You  will  need  the  car's  year,  make,  and 
serial  number.  You'll  have  to  pay  a  small  fee. 

Personal  Property  Registry 

5th  Floor,  J.E.  Brownlee  Building 

10365-97  Street 

Edmonton,  Alberta 

T5J  3W7 

427-5104 

Personal  Property  Registry 

3rd  Floor,  J.J.  Bowlen  Building 

620-7  Avenue  SW 

Calgary,  Alberta 

T2P0Y8 

297-6230 

If  you  decide  to  buy 

Satisfied  that  you've  found  a  good  used  car? 
Then  it's  time  to  make  an  offer.  Most  dealers,  and 
some  private  sellers,  will  ask  for  offers  in  writing. 
The  seller  may  provide  a  form,  called  a  Bill  of  Sale 
or  Offer  to  Purchase.  These  forms  are  also  available 
from  your  nearest  Motor  Vehicles  Office.  (See  For 
More  Information.) 

T  Make  an  offer 

Be  sure  you  really  want  the  car.  If  the  seller 
accepts  your  offer,  the  car  is  yours.  Both  you  and 
the  seller  should  sign  the  offer. 

You  may  want  to  add  conditions  to  your  offer. 
For  example,  you  may  state  that  your  mechanic 
must  inspect  and  approve  the  car  before  the  sale  is 
final.  If  you  need  to  borrow  money  to  buy  the  car, 
you  may  want  to  make  the  offer  subject  to  getting 
credit  at  a  reasonable  rate. 


In  these  cases,  the  seller  may  ask  you  for  a 
deposit.  Write  into  the  offer  that  your  deposit  will 
be  refunded  if  the  mechanic  does  not  give  his 
approval,  or  if  you  don't  receive  credit. 

T  Shop  for  credit 

If  you're  borrowing  money  to  buy  a  car,  shop 
around  for  the  lowest  interest  rate.  Then  make  the 
biggest  monthly  payments  you  can  afford.  This  will 
reduce  the  total  amount  you  pay  for  the  car  in  the 
long  run. 

A  credit  contract  should  include: 

•  A  description  of  the  car 

•  The  amount  of  any  trade-in 

•  Complete  financial  information,  including  the 
total  amount  owing,  the  down  payment,  the  total 
interest  charge,  the  amount  of  each  payment,  the 
number  of  payments,  and  when  each  payment  is 
due. 

▼  Get  a  bill  of  sale 

Be  sure  to  get  a  bill  of  sale.  It  should  contain  this 
information: 

•  Date  of  the  sale 

•  Your  name  and  address 

•  The  seller's  name  and  address 

•  The  car's  year,  make,  model  and  serial  number 

•  The  number  of  kilometres  on  the  car 

•  The  price  and  how  you  are  paying 

Ask  the  seller  to  write  down  any  important 
promises  or  statements  about  the  car.  For  example, 
write  down  any  promise  about  a  warranty.  If  the 
seller  says  the  car  has  a  new  engine,  ask  him  to 
write  that  information  on  the  bill  of  sale. 


T  Get  insurance  and  plates 

In  Alberta,  car  owners  must  have  motor  vehicle 
liability  insurance  of  at  least  $200,000.  If  you  hurt 
someone  or  damage  property  in  a  car  accident,  this 
insurance  will  pay  for  the  costs.  If  you  drive 
without  this  type  of  insurance,  you  are  breaking  the 
law  and  could  be  fined  up  to  $2,500. 

When  you  buy  insurance,  the  agent  will  give  you 
a  pink  liability  insurance  card.  Take  your  bill  of 
sale  and  the  pink  insurance  card  to  a  Motor 
Vehicles  Office  to  register  your  car  and  get  licence 
plates.  You  will  pay  about  $41  for  basic  licence 
plates  and  registration. 

For  more  information 

You  can  find  the  nearest  Motor  Vehicles  Office 
by  calling  the  general  information  line  at  427-7013 
in  Edmonton,  and  297^210  in  Calgary.  Outside 
Edmonton  and  Calgary,  call  toll-free  by  dialing  the 
RITE  number  and  asking  the  operator  to  connect 
you  to  427-7013.  The  RITE  number  is  listed  under 
"Government  of  Alberta"  in  the  phone  book. 
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You  leave  your  ring  on  the  bathroom  vanity  in 
the  morning.  You  want  to  wear  it  in  the  evening  but 
can't  find  it.  Maybe  it's  been  washed  down  the 
drain.  Perhaps  it's  been  stolen. 

Your  sewer  backs  up  during  a  heavy  rainstorm. 
You  estimate  you  will  spend  about  $1,500  to  repair 
the  damage  caused  by  the  water. 

You  take  a  week-long  ski  vacation  in  January. 
While  you  are  away,  your  water  pipes  freeze  and 
burst,  doing  considerable  damage  to  your  home  and 
belongings. 

Will  your  personal  property  insurance  cover  the 
losses  described  above?  If  you're  like  most  people, 
you  probably  aren't  sure.  Maybe  you've  never  read 
your  homeowner's  or  tenant's  insurance  policy. 
You  could  be  in  for  a  few  surprises.  Coverage  you 
assume  you  have  may  not  exist,  or  may  be  limited. 
This  tipsheet  can  help  you: 

•  determine  your  personal  property  insurance 
needs 

•  compare  insurance  agents,  companies,  and 
policies 

•  become  familiar  with  types  of  coverage  that  are 
available 

•  become  familiar  with  major  exclusions — that  is, 
specific  kinds  of  property  and  situations  not 
generally  covered  by  insurance 


Attention  renters: 

You  need  household  property  insurance.  If 
you  rent  an  apartment,  a  house,  or  any  other 
residence,  you  are  responsible  for  buying  your 
own  personal  property  insurance.  Your  landlord 
does  not  carry  insurance  coverage  for  your 
belongings. 


January  1991 


Your  insurance  needs 

These  questions  will  help  you  determine  your 
insurance  needs: 

•  Do  you  own  your  home?  How  much  is  it  worth? 
Do  you  have  additional  buildings  on  your 
property;  for  example,  a  garage  or  toolshed? 
Does  your  home  have  special  features  such  as  a 
hot  tub  or  air  conditioning? 

•  How  much  are  your  belongings  worth?  Don't 
just  think  of  the  big  items.  If  your  house  went  up 
in  flames,  you  might  have  to  buy  everything 
from  underwear  to  tableware.  Include  things  like 
food,  compact  discs,  tapes,  books,  and 
cosmetics. 

•  Do  you  have  any  belongings  that  are  particularly 
expensive  or  that  might  not  be  covered  in  a  basic 
homeowner's  or  renter's  policy?  For  example, 
most  basic  policies  only  cover  goods  such  as 
furs,  jewels,  and  musical  instruments  up  to  a 
certain  dollar  value.  Ask  your  agent  what  other 
items  have  limited  coverage.  To  insure  such 
items  for  their  full  value,  you  will  have  to  ask  for 
and  pay  for  an  addition  to  your  policy. 

•  Do  you  work  at  home?  Do  you  keep  the  tools  of 
your  trade  at  home?  For  example,  musical 
instruments,  tools,  computer,  or  books?  You 
may  need  extra  coverage. 

•  Is  the  location  you  live  in  prone  to  certain  perils? 
(A  peril  is  an  event  that  causes  a  loss.)  For 
example,  in  certain  areas,  sewers  may  be  likely 
to  back  up  in  the  spring.  Find  out  if  you  can  get 
coverage. 

•  Do  you  rent  out  part  of  your  home?  If  your 
tenants  had  to  vacate  their  suite  because  of 
damage  to  your  home,  could  you  manage 
without  their  rent  payment? 


ydlborra 

CONSUMER  AND 
CORPORATE  AFFAIRS 


Your  insurance  is  protected 

What  if  a  property  insurer  goes  bankrupt  and 
is  unable  to  make  payments  on  valid  claims?  In 
Canada,  payment  may  be  made  by  the  Property 
and  Casualty  Insurance  Compensation 
Corporation.  The  Corporation  administers  a 
fund  collected  from  property  and  casualty 
insurers  to  protect  consumers  in  the  event  of  a 
property  or  casualty  insurer's  bankruptcy.  The 
maximum  amount  the  Corporation  will  pay  on 
all  claims  that  result  from  a  single  loss  is 
$200,000,  or  the  limit  of  the  policy,  whichever 
is  less.  Payment  is  subject  to  deductibles.  For 
more  information,  write  to  the  Corporation  at 
390  Bay  Street,  Suite  2000,  Toronto,  Ontario, 
M5H  2Y2.  Or  call  (41 6)369-1 962.  Ask  for  the 
free  pamphlet  "Protecting  Your  Insurance/' 


■r 

Compare  agents 

The  agent  is  the  person  who  helps  you  choose  a 
policy,  and  sells  the  policy  to  you. 

An  independent  agent,  sometimes  referred  to  as 
a  broker,  sells  policies  for  a  number  of  insurance 
companies.  A  captive  agent,  on  the  other  hand,  sells 
policies  for  one  insurance  company. 

An  agent's  professional  duty  is  to: 

•  help  you  determine  your  needs 

•  know  the  products  he  or  she  sells 

•  provide  you  with  information  to  help  you  choose 
the  policy  that  offers  you  the  best  coverage  and 
rates 

An  agent  may  also  assist  you  in  your  dealings 
with  the  insurance  company;  for  example,  during 
the  claims  process. 

How  do  you  find  an  agent  who  will  do  these 
things  well?  Ask  your  friends  and  neighbours  for 
recommendations.  Look  for  an  agent  who  is 
knowledgeable  and  who  offers  clear  explanations  of 
policies  and  procedures. 

Compare  companies 

The  insurance  company,  also  known  as  the 
insurer,  is  the  party  that  offers  policies  for  sale 
through  the  agent.  The  insurance  company  makes 
payment  to  you  when  you  have  a  valid  claim. 

Here  are  some  things  to  consider  as  you  choose 
an  insurance  company: 

•  Does  the  insurance  company  offer  coverage  you 
need?  For  example,  some  companies  will  cover 
sewer  backup  in  their  standard  homeowner's 
package,  while  others  will  not.  See  the  next 
section  of  this  tipsheet,  titled  "Compare 
policies,"  for  more  information  about  types  of 
coverage. 

•  What  is  the  cost  of  the  coverage  you  need?  This 
cost  will  vary  between  insurance  companies.  The 
policy  with  the  lowest  premium  is  not 
necessarily  the  best  policy  for  you.  The  lower- 
priced  policy  could  exclude  certain  coverage  that 
you  need. 

•  What  is  the  insurance  company's  reputation  for 
settling  claims?  Ask  your  acquaintances  about 
their  experiences  with  insurance  claims. 


Compare  policies 

Your  agent  may  refer  to  a  policy  as  a  standard 
tenant's  "package"  or  homeowner's  "package." 
Every  insurance  company  designs  its  own  package 
policies  to  provide  the  basic  minimum  coverage 
that  most  homeowners  or  tenants  need.  Package 
policies  do  vary  between  companies.  You  and  your 
insurance  agent  should  determine  your  individual 
needs,  choose  the  basic  package  policy  that  meets 
those  needs  most  fully,  and  add  extra  coverage  if 
necessary. 

T  Do  you  need  all-risk  coverage  or 
specified  perils  coverage? 

All-risk  coverage  protects  you  against  any  type 
of  risk  or  peril,  except  the  ones  the  policy  names  as 
excluded.  For  example,  an  all-risk  policy  will 
exclude  losses  due  to  earthquake,  landslide,  and 
theft  by  a  resident  of  the  household.  Read  your 
policy  to  see  what  other  exclusions  apply. 

Specified  perils  coverage  only  protects  you 
against  certain  perils.  These  perils  are  named  in 
your  policy.  Specified  perils  may  include  fire, 
lightning,  wind,  smoke,  theft,  and  vandalism.  Under 
a  specified  perils  policy,  perils  not  named  in  the 
policy  are  not  covered.  Suppose  you  have  a 
specified  perils  policy  that  does  not  name 
mysterious  disappearance  as  a  peril  that  is  covered. 
You  leave  your  ring  on  a  washroom  vanity  and 


return  to  find  it  gone.  The  ring  disappeared 
mysteriously:  You  don't  know  if  it  was  stolen  or  if 
it  was  washed  down  the  drain.  You  are  not  covered 
for  the  loss. 

Generally,  all-risk  coverage  offers  better 
protection  and  costs  more  than  specified  perils 
coverage. 

T  Do  you  want  replacement  cost 

coverage  or  actual  cash  value  coverage? 

If  your  property  is  insured  for  replacement  cost, 
the  insurer  will  pay  you  the  full  cost  of  repairing  or 
replacing  the  lost  or  damaged  property.  No 
deduction  is  made  for  depreciation  of  the  property. 
For  example,  suppose  you  paid  $500  for  your  fridge 
12  years  ago.  You  might  pay  $1 ,200  to  buy  a 
comparable  fridge  today.  If  that  fridge  were 
destroyed  in  a  fire  and  you  had  replacement  cost 
coverage,  the  insurance  company  would  reimburse 
the  $1,200  you  would  pay  to  replace  it.  Be  aware 
you  must  replace  the  damaged  item.  If  you  choose 
not  to,  the  insurance  company  will  only  cover  the 
loss  for  actual  cash  value. 

If  you  only  have  coverage  for  the  actual  cash 
value  of  the  fridge,  the  insurer  pays  what  the  fridge 
is  worth  today,  which  could  be  as  little  as  $225. 

If  your  insurance  policy  does  not  state 
specifically  that  your  property  is  covered  for 
replacement  cost,  it  is  covered  for  the  actual  cash 
value.  You  will  pay  a  little  more  for  replacement 
cost  coverage.  The  small  expense  is  well  worth 
the  extra  coverage.  Make  sure  the  limit  of 
coverage  stated  in  your  policy  reflects  full 
replacement  value  for  all  property  insured  under  the 
policy. 

T  Major  exclusions 

Some  perils  simply  are  not  covered  by  any 
insurer.  For  example,  most  insurers  will  not  offer 
coverage  against  these  perils:  earthquakes,  floods, 
landslides,  avalanches,  nuclear  accident,  and  war. 
Such  perils  aren't  covered  because  the  potential  for 
widespread  damage  is  so  great  that  the  insurance 
company  couldn't  possibly  pay  for  all  the  resulting 
claims. 


In  addition,  most  package  policies  do  not 
provide  coverage  in  the  following  situations: 

•  If  you  arc  away  from  home  for  more  than  four 
consecutive  days  during  the  normal  heating 
season:  The  insurer  will  not  cover  loss  or 
damage  caused  by  frozen  water  pipes  unless  you 
have  a  competent  person  checking  your  home 
daily. 

•  Sewer  backup:  Most  insurance  companies  do  not 
offer  sewer  backup  protection  in  their  package 
policies.  Some  companies  do  offer  additional 
coverage  for  sewer  backup.  When  you  buy  such 
coverage,  read  your  policy  and  find  out  if  both 
the  sanitary  and  the  storm  sewer  systems  arc 
covered.  If  you  have  protection  for  your  sanitary 
system  only,  you  will  not  be  covered  if  the  storm 
sewers  back  up  during  a  heavy  rain. 

•  Vacancy  period  greater  than  30  days:  Generally, 
the  insurer  will  not  cover  losses  incurred  when 
you  leave  your  home  vacant  for  longer  than  30 
days.  You  may  be  able  to  obtain  a  vacancy 
permit,  which  would  indicate  the  insurer  is 
aware  of  your  absence  and  agrees  to  continue 
coverage.  There  will,  however,  be  restrictions  on 
the  coverage.  For  example,  the  insurer  probably 
will  not  cover  loss  incurred  through  vandalism, 
malicious  acts,  and  water  escape. 

Most  basic  property  insurance  policies  do  not 
offer  coverage,  or  offer  limited  coverage,  for 
watercraft,  personal  computers,  and  motorized 
vehicles  such  as  trailers,  tractors,  and  cars.  Talk  to 
your  agent  about  purchasing  additional  coverage  for 
these  items. 

▼  Comprehensive  personal 
liability  coverage 

Under  a  homeowner's  or  a  tenant's  package 
policy,  you  are  protected  by  comprehensive 
personal  liability  insurance.  This  insurance  protects 
you  under  certain  circumstances  when  someone  is 
hurt  in  your  home  or  on  your  property,  or  if  another 
person's  property  is  damaged  by  you  or  a  member 
of  your  immediate  family  who  lives  in  your  home. 
This  insurance  also  protects  tenants  in  certain  cases 
where  they  are  legally  liable  to  landlords  for 
damage  to  the  landlord's  property.  To  fmd  out  more 
about  this  coverage,  talk  to  your  insurance  agent. 


Is  your  policy  hard  to  read? 

If  you  have  difficulty  understanding  your 
policy,  contact  your  insurance  agent.  Ask  him 
or  her  to  go  through  the  policy  with  you  and 
answer  your  questions. 

Let  your  agent  and  your  insurance  company 
know  what  it  is  about  your  policy  that  makes  it 
hard  to  read  and  understand.  For  example,  is 
the  print  small?  Are  the  words  unfamiliar?  Do 
you  find  the  sentences  or  paragraphs  long  and 
complex?  Whatever  the  problem,  don't  be 
afraid  to  speak  up.  Most  insurance  companies 
make  a  conscious  effort  to  provide  plain 
language  policies.  By  making  your  needs 
known,  you  help  the  industry  in  their  efforts. 


Read  your  policy 

Because  many  people  shop  for  insurance  over 
the  phone,  they  don't  usually  get  a  chance  to  look  at 
their  policy  until  after  they've  bought  it.  It's  a  good 
idea  to  read  your  policy  once  you  receive  it.  If  the 
policy  does  not  provide  the  coverage  you  expected, 
talk  to  your  agent  immediately. 

When  you  read  your  insurance  policy,  look  for 
the  answers  to  these  questions: 

•  Who  is  named  as  the  insured  person?  If  you  are 
legally  married,  a  policy  issued  in  your  name 
will  cover  your  spouse's  property  as  well  as  your 
property.  In  other  living  situations,  it  is  best  to 
have  all  residents  who  require  coverage  named 
in  the  policy  as  insured  persons. 

•  What  property  (buildings,  personal  belongings) 
is  insured? 

•  What  additional  coverage  do  you  have?  For 
example,  if  your  home  is  damaged  in  a  fire,  you 
may  be  covered  for  additional  living  expenses  if 
you  have  to  vacate  it  for  repairs.  You  may  also 
be  covered  for  removal  of  debris. 

•  What  perils  are  you  insured  against?  For 
example:  fire,  theft,  water  damage.  What  perils 
are  not  included?  For  example:  floods, 
mysterious  disappearance. 

•  Do  you  have  replacement  cost  coverage  or  actual 
cash  value  coverage? 


Renewing  your  policy 

When  it's  time  to  renew  your  policy,  decide  if 
you  need  any  changes  in  your  coverage.  Consider 
new  belongings  and  recent  home  improvements. 

If  you  have  not  been  pleased  with  your  agent, 
insurance  company,  or  the  coverage  offered  by  the 
company,  you  may  want  to  shop  around  at  renewal 
time.  Remember  that  the  lowest  price  may  not 
provide  the  best  product.  Consider  the  coverage 
offered  and  the  quality  of  service. 
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Calgary  297-5700 

301  Centre  70 
7015Maclcod  Trail  South 
Box  5880,  Postal  Station  A 
Calgary,  Alberta 
T2H2M9 

Camrose  679-1733 

Aspen  Business  Park 
491 1-47  Street 
Camrose,  Alberta 
T4V  1J9 


Edmonton  427-5782 

3rd  Floor,  Capilano  Centre 
9945-50  Street 
Edmonton,  Alberta 
T6A  0L4 

and 

126  Pacific  Rim  Mall 
9700-105  Avenue 
Box  10 

Edmonton,  Alberta 
T5H  4J1 


Fort  McMurray  743-7231 

Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H2K4 

Grande  Prairie  538-5400 

Provincial  Building 
10320-99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V6J4 


Lethbridge  381-5360 

300  Professional  Building 
740-4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J4C7 

Medicine  Hat  529-3535 

Provincial  Building 
346-3  Street  SE 
Medicine  Hat,  Alberta 
T1A0G7 


Peace  River  624-6214 

Provincial  Building 
9621-%  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T8S  1T4 

Red  Deer  340-5241 

Provincial  Building 
4920-51  Street 
Red  Deer,  Alberta 
T4N  6K8 


Even  the  most  careful  driver  or  homeowner  may 
at  some  time  have  to  make  a  claim  on  an  insurance 
policy.  This  tipsheet  describes: 

•  How  to  make  a  proper  insurance  claim  so  you'll 
be  compensated  quickly  and  without  fuss 

•  How  claims  are  settled 

•  How  a  disagreement  between  you  and  your 
insurance  company  can  be  handled 

•  What  a  liability  claim  is  all  about 

•  Who  to  contact  about  insurance-related 
complaints 


•  Tell  the  adjuster  about  additional  claims  you've 
discovered  since  submitting  your  first  report. 

•  Request  a  Proof  of  Loss  form  from  your 
insurance  company.  This  form  is  to  be  given  to 
you  on  request,  or  within  60  days  from  the  time 
you  notify  the  insurance  company  of  your  claim. 

•  File  a  complete  and  honest  claim.  If  you  add 
items  that  don't  exist  to  a  list  of  stolen  property, 
or  inflate  the  cost  of  an  item,  you  might  not 
receive  any  compensation  for  your  loss,  and  your 
policy  could  be  cancelled.  You  might  also  be 
charged  with  a  criminal  offence. 


When  you  make  a  claim 

•  Gather  the  information  about  your  loss.  Refer  to 
the  box,  What  Your  Insurance  Company  Needs. 

•  Protect  your  property  from  further  damage.  This 
is  your  responsibility  under  the  policy.  The 
insurance  company  may  not  pay  to  repair  any 
further  damage  to  your  property  if  you  fail  to 
protect  it.  Your  insurance  company  usually  pays 
all  reasonable  expenses  to  protect  your  property. 
For  example,  part  of  your  living  room  is 
damaged  in  a  small  house  fire.  To  protect  your 
property  from  further  damage,  place  plastic 
sheets  over  the  broken  windows.  Cover  the  hole 
in  the  roof.  You  may  want  to  remove  valuable 
articles  and  keep  them  at  a  relative's  or 
neighbor's  home  until  the  repairs  are  made  and 
your  house  is  once  more  secure. 

•  Notify  your  insurance  agent  or  insurance 
company  as  soon  as  possible.  If  your  contact  is 
by  telephone,  follow  up  with  a  letter  outlining 
the  details  of  your  claim.  The  insurance 
company  will  appoint  a  claims  adjuster  who  will 
contact  you. 


How  your  claim  is  settled 

•  Your  insurance  company  assigns  a  claims 
adjuster  to  investigate  the  claim.  The  adjuster 
may  be  a  company  employee  or  an  independent 
adjuster. 

•  The  insurance  company  pays  for  your  loss, 
minus  your  deductible.  The  deductible  is  the 
amount  of  money  you  agreed  to  pay  towards 
your  loss  when  you  bought  your  insurance. 
Regardless  of  who  is  at  fault,  you  must  pay  your 
deductible  when  settling  a  claim  wiih  your  own 
insurance  company. 

•  If  your  claim  is  valid,  your  insurance  company 
must  settle  it  within  the  time  limits  stated  in  your 
policy.  You  will  then  be  asked  to  sign  a  Proof  of 
Loss  form.  This  form  frees  the  insurance 
company  from  further  responsibility,  so  be  sure 
to  read  it  carefully.  Do  not  sign  if  you  are  not 
satisfied  that  the  insurance  company  has  met  its 
obligations.  You  may  wish  to  obtain  legal  advice 
before  signing. 
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What  your  insurance  company  needs 
▼  For  motor  vehicle  claims 

•  Name,  address,  and  telephone  number 
of  the  other  driver 

•  Name  of  the  other  driver's  insurance 
company  and  the  driver's  policy 
number 

•  Licence  number,  make,  and  year  of  the 
other  vehicle 

•  A  description  or  sketch  of  the  accident 
scene 

•  Name,  addresses,  and  telephone 
numbers  of  any  witnesses 

Call  the  police  to  the  scene  of  the 
accident  if  anyone  has  been  injured,  if  the 
combined  vehicle  damage  is  more  than 
$1000  (effective  January  1,  1991),  or  if 
one  of  the  drivers  has  committed  an 
offence.  If  the  police  aren't  called,  it's  a 
good  idea  to  file  a  report  at  the  police 
station  so  that  details  of  the  accident  are 
recorded. 

T  For  property  claims 

•  A  list  of  stolen  or  damaged  property 

•  Notification  that  losses  due  to  theft  or 
burglary  have  been  reported  to  the 
police 


If  there  is  a  dispute 

A  procedure  called  appraisal  is  used  to  settle 
disagreements  between  consumers  and  their 
insurance  companies.  To  start  this  process,  tell  your 
insurance  company  in  writing  that  you  want  to  go 
to  appraisal.  This  is  the  process  that  will  be 
followed: 

•  Each  party  hires  an  appraiser. 

•  The  two  appraisers  discuss  the  disputed 
settlement. 

•  If  they  can't  agree  on  a  settlement,  the  appraisers 
appoint  an  umpire. 

•  The  appraisers  submit  their  differences  to  the 
umpire.  When  any  two  of  the  three  agree  in 
writing,  the  matter  is  settled.  You  pay  your 


appraiser.  The  insurance  company  pays  its 
appraiser.  Each  pays  half  of  the  umpire's  fees. 

Liability  claims  can  occur 

Suppose  a  messenger  slips  on  your  icy  walk  and 
sprains  an  ankle,  or  you  accidentally  injure  a 
pedestrian  with  your  half -ton  pickup.  If  you  are 
responsible  for  loss  or  injury  to  these  people,  they 
may  seek  compensation  from  you.  This  is  called  a 
liability  claim.  It  is  made  when  someone  demands 
compensation  for  injury  or  property  damage  caused 
by  someone  who  did  not  take  reasonable  care. 

The  term  third  party  liability  claim  is  often  used. 
You  are  the  first  party  to  the  insurance  contract. 
The  second  party  is  your  insurance  company.  The 
third  party  is  the  person  who  suffered  injury  or 
property  damage,  and  is  making  a  claim  against 
you. 

T  Why  you  need  liability  coverage 

Both  property  and  auto  insurance  policies 
contain  liability  protection. 

•  Comprehensive  personal  liability  coverage,  as 

it  is  called  in  property  insurance  policies, 
protects  you  if  someone  is  injured  on  your 
premises,  or  if  you  damage  someone  else's 
property. 

•  Third  party  liability  coverage  in  automobile 
insurance  policies  protects  you  if  you  injure 
someone  or  damage  someone's  property  with 
your  vehicle.  The  Insurance  Act  requires  a 
minimum  of  $200,000  liability  coverage  for  each 
vehicle  you  own  or  operate. 

In  both  cases,  your  insurance  company  will  settle 
the  claim,  or  pay  the  cost  of  your  legal  defence.  The 
chance  of  anyone  filing  a  liability  claim  against  you 
may  be  low,  but  such  a  claim,  if  proven,  could 
cripple  you  financially.  Be  sure  you  are  adequately 
protected. 

T  Facing  a  liability  claim 

If  someone  believes  that  you  are  responsible  for 
their  injury  or  property  damage,  they  may  make  a 
liability  claim  against  you.  Here  is  what  you  should 
do: 

•  Tell  your  insurance  company  immediately  about 
an  accident.  Claims  must  be  submitted  within 
certain  time  limits. 


•  Do  not  admit  that  you  are  responsible,  or  settle 
claims  on  your  own.  By  doing  so,  you,  rather 
than  your  insurance  company,  may  have  to  pay 
the  other  person's  claim. 

Your  insurance  company  will  assign  a  claims 
adjuster  and  try  to  decide  who  is  at  fault. 

▼  Making  a  liability  claim 

If  you  want  to  make  a  liability  claim  against 
someone  who  was  responsible  for  your  personal 
injury  or  property  damage,  here  is  what  to  do: 

•  Proceed  as  you  would  for  other  claims.  See  the 
section  When  You  Make  a  Claim. 

•  Find  out  which  insurance  company  represents 
the  person  who  appears  to  have  caused  you  loss 
or  damage.  Talk  to  a  company  representative. 

•  Follow  up  your  first  contact  with  a  written  claim 
to  the  other  person's  insurance  company. 

•  Provide  medical  reports  or  repair  and 
replacement  estimates. 

The  other  insurance  company  may  make  you  a 
settlement  offer  on  condition  that  you  sign  a  release 
form.  Carefully  study  this  form,  which  frees  the 
insurance  company  from  further  responsibility.  You 
are  legally  responsible  for  what  you  sign,  so  be  sure 
you  understand  and  agree  with  the  terms  of  the 
form  before  you  sign.  This  is  especially  important  if 
the  settlement  concerns  compensation  for  injuries. 

You  may  wish  to  obtain  legal  advice  before 
making  a  liability  claim,  or  signing  a  release  form. 

If  you  have  a  complaint 

If  you  have  a  complaint  about  an  insurance 
claim,  first  talk  to  your  agent  or  adjuster.  If  they  do 
not  handle  the  matter  to  your  satisfaction,  seek 
further  help. 

Alberta  Insurance  Council 

350, 10055  -  106  Street 
Edmonton,  Alberta 
T5J  2Y2 
421-4148 

•  Licenses  all  insurance  agents,  brokers,  and 
adjusters  in  Alberta 

•  Handles  complaints  about  the  conduct  of  agents, 
brokers,  and  adjusters 


Insurance  Brokers'  Association  of  Alberta 

701,  10109-  106  Street 
Edmonton,  Alberta 
T5J  3L7 

424-3320  in  Edmonton,  or  toll-free  1-800-232-7300 

•  Handles  complaints  about  member  brokers  and 
agents 

The  Insurance  Bureau  of  Canada 

1105,  10080  Jasper  Avenue 
Edmonton,  Alberta 
T5J  1V9 

423-2212  in  Edmonton,  or  toll-free  1-800-232-7275 

•  Provides  various  insurance  pai  unlets  on  request 

•  Handles  complaints  about  member  insurance 
companies 

Alberta  Consumer  and  Corporate  Affairs 

•  Handles  complaints  about  insurance  companies 

General  insurance  advice 

T  Keep  a  list  of  your  belongings 

Making  an  insurance  claim  will  be  easier  if  you 
keep  a  list  of  your  belongings. 

•  Keep  this  list  up  to  date. 

•  Record  major  purchases.  Keep  sales  receipts. 

•  Keep  two  copies  of  the  list,  one  for  yourself  and 
one  for  your  insurance  agent. 

•  Etch  a  number  on  possessions  such  as  cameras 
and  stereos.  Kits  are  available  from  police 
departments.  Photographs  and  videos  are  also  a 
good  means  of  identification. 

•  Keep  your  list  in  a  safe  place  away  from  your 
residence. 

T  Consider  your  insurance  needs 

People  often  don't  think  carefully  about  their 
insurance  needs  until  they  suffer  a  loss.  Then,  when 
it's  too  late,  they  discover  they  don't  have  the 
protection  they  need.  Don't  let  this  happen  to  you. 

▼  Understand  how  settlement  amounts 
are  determined 

The  amount  that  an  insurance  company  pays  for 
a  loss  depends  on  whether  compensation  is  based 
on  actual  cash  value,  replacement  cost,  or  stated 
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value.  Determine  which  type  of  compensation  is 
best  for  your  situation.  Make  sure  that  it  is  stated  in 
your  policy. 

•  Actual  cash  value  is  based  on  the  current  cost  of 
the  insured  item,  minus  depreciation  for  each 
year  since  the  item  was  new.  Depreciation  refers 
to  wear  and  tear,  meaning  that  an  item  is  worth 
less  as  the  years  go  by.  Actual  cash  value  is  the 
most  common  method  for  calculating  the  amount 
of  a  settlement,  so  it's  important  to  understand 
how  it  works.  Suppose  a  refrigerator  purchased 
12  years  ago  for  $500  now  costs  $1,200  to  buy 
new.  Under  an  actual  cash  value  settlement,  you 
would  only  receive  about  $225  —  the  $1,200 
current  cost  of  the  refrigerator,  minus  12  years' 
depreciation. 

•  Replacement  cost  compensates  you  for  your 
loss  at  today's  price.  For  this  type  of  coverage, 
you  must  actually  replace  the  article.  For 
example,  suppose  your  refrigerator  is  destroyed 
in  a  kitchen  fire.  You  paid  $500  for  it  12  years 
ago.  A  new  refrigerator  of  the  same  make  may 
cost  $1,200  today.  Replacement  cost  coverage 
pays  the  cost  of  a  new  refrigerator  with  features 
similar  to  the  previous  model.  Be  prepared  to 
show  your  receipt  for  the  new  model  to  the 
claims  adjuster.  Replacement  value  coverage  is 
not  normally  available  for  most  vehicles, 
although  some  insurers  do  offer  this  protection 
on  new  vehicles.  You'll  have  to  pay  extra. 

•  Stated  value,  under  the  Valued  Automobile 
Endorsement,  provides  compensation  for  your 
loss  based  on  the  item's  appraised  value.  The 
appraised  value  is  established  at  the  time  you 
buy  the  policy.  For  example,  suppose  you  have 


an  antique  car.  It  is  appraised  at  $10,000.  If  your 
car  is  totally  destroyed,  your  insurance  company 
will  pay  you  $10,000,  no  more,  no  less. 

T  Know  the  limits  of  your  coverage 

Most  homeowner  policies  limit  coverage  for 
such  items  as  jewellery,  furs,  and  other  personal 
property.  Check  the  amount  of  protection  in  your 
policy.  If  you  have  items  that  are  worth  more  than 
the  specified  limit,  or  rare  items  such  as  antiques, 
art  works,  or  jewellery,  ask  your  agent  to  arrange 
for  special  coverage.  These  items  increase  in  value, 
so  check  your  policy  annually  to  make  sure  you 
have  enough  protection. 

T  Know  that  claims  can  affect 
your  premiums 

Insurance  claims  and  driving  convictions  can 
increase  your  auto  policy  premiums.  They  might 
even  result  in  your  insurance  company  cancelling 
your  policy  or  refusing  to  renew  it.  Once  this 
happens,  other  companies  may  not  want  to  insure 
you. 

Similarly,  claims  against  your  homeowner's  or 
tenant's  policy  can  also  affect  the  cost  of  premiums. 
They  may  make  it  difficult  to  find  an  insurance 
company  that  is  willing  to  insure  your  property. 

Try  to  avoid  claims:  lock  doors,  use  deadbolts, 
fireproof  your  home,  keep  your  car  locked,  put 
stereo  equipment  and  radar  detectors  out  of  sight. 

T  For  more  information 

Contact  one  of  the  offices  listed  below  and  ask 
for  the  tipsheet  Collision  Repairs  and  Insurance. 
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Calgary  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H  2M9 

Camrose  679-1733 

Aspen  Business  Park 
491 1-47  Street 
Camrose,  Alberta 
T4V  1J9 


Edmonton  427-5782 

3rd  Floor,  Capilano  Centre 
9945-50  Street 
Edmonton,  Alberta 
T6A  0L4 

and 

126  Pacific  Rim  Mall 
9700-105  Avenue 
Box  10 

Edmonton,  Alberta 
T5H  4J1 


Fort  McMurray  743-7231 

Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H2K4 

Grande  Prairie  538-5400 

Provincial  Building 
10320-99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 


Lethbridge  381-5360 

300  Professional  Building 
740-4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J4C7 

Medicine  Hat  529-3535 
Provincial  Building 
346-3  Street  SE 
Medicine  Hat,  Alberta 
T1A0G7 


Peace  River  624-6214 

Provincial  Building 
9621-96  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T8S  1T4 

Red  Deer  340-5241 
Provincial  Building 
4920-51  Street 
Red  Deer,  Alberta 
T4N  6K8 
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Buying  a  permanent  retreat  in  such  places  as 
British  Columbia,  Hawaii,  the  U.S.  sunbelt,  or 
Europe  appeals  to  many  Albertans.  Often  they 
purchase  time-share  property,  where  several  people 
own  or  lease  the  property,  and  share  the  cost. 

Special  care  is  needed  when  you  buy  time-shares 
or  other  real  estate  outside  Alberta.  In  this  tipsheet, 
you'll  find  out: 

•  What  lime-sharing  is  all  about 

•  How  to  decide  whether  time-sharing  is  for  you 

•  What  to  look  for  in  time-share  property 

•  How  to  avoid  scams  when  you  buy  out-of- 
province  real  estate 

•  How  you're  protected  if  you  buy  out-of -province 
real  estate  while  in  Alberta 

Buying  time-shares 

T  How  they  work 

Time-share  properties  are  subdivided  by  the 
owner  or  developer  into  individual  units,  and  then 
sold  or  leased  for  a  specific  time  interval  each  year 
—  usually  one  or  two  weeks.  Condominiums, 
recreational  vehicle  parks,  and  campgrounds  are 
often  time-shared. 

Agreements  on  holiday  times  at  a  time-share 
may  vary.  You  may,  for  example,  have  a  fixed  time 
agreement,  which  means  you  must  use  the  time- 
shared  unit  at  the  same  time  every  year.  Or  you 
may  have  a  floating  time  agreement.  That  means 
your  dates  for  using  the  unit  may  change  from  year 
to  year. 

Many  time-sharing  projects  also  offer  you  a 
chance  to  join  an  exchange  program  with  other 
time-share  users  around  the  world.  But  no 


guarantee  exists  that  you'll  be  able  to  arrange  an 
exchange  at  the  location  and  time  of  year  you  want. 
You  may  have  to  pay  an  additional  fee  to  join  an 
exchange  network. 

T  Types  of  time-shares 

There  are  two  main  types  of  time-shares: 

•  Ownership,  or  fee  simple,  where  you  buy  a 
partial  interest  in  a  property.  You  might  be 
buying  two  weeks  in  a  particular  condominium 
unit,  for  example.  Usually  you're  required  to 
make  a  down  payment  and  pay  the  rest  in 
instalments.  You  also  pay  annual  maintenance 
fees,  taxes,  and  other  costs.  Another  agreement 
sets  out  when  you  can  use  the  property  during 
the  year.  You  are  allowed  to  sell,  rent,  or 
bequeath  the  property. 

•  Non-ownership,  or  right-to-use,  where  you  lease 
a  property  for  a  specific  period  of  time  over 
several  years.  Your  time  may  also  be  sold, 
rented,  or  bequeathed.  This  is  usually  less 
expensive  than  ownership,  but  may  not  have  the 
same  resale  value.  You  may  not  have  as  much  of 
a  voice  in  the  management  of  the  time-share  as 
you  would  with  ownership. 

T  Is  time-sharing  for  you? 

If  you  enjoy  vacationing  at  the  same  place  each 
year,  you  may  find  time-sharing  an  attractive 
option.  Time-sharing,  however,  is  a  major 
investment  that  should  be  considered  carefully. 
Think  about: 

•  What  Kind  of  Vacation  Do  You  Want?  Do 

you  really  want  to  take  your  vacation  at  the  same 
place  and  the  same  time  every  year?  Experts 
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warn  against  buying  a  time-share  for  exchange 
privileges,  or  for  potential  investment  value. 

•   Can  You  Afford  a  Time-Share?  Although 
time-sharing  is  often  advertised  as  a  less 
expensive  way  to  holiday,  this  may  not  be  true. 
You'll  have  to  pay  for  the  unit  whether  or  not 
you  use  it.  Also  consider  that  travel  and 
maintenance  costs  will  likely  rise.  A  good  rule  of 
thumb  is  that  the  cost  to  buy  a  unit  should  not  be 
more  than  10  times  the  going  rate  for  a 
comparable  time  period  in  a  hotel.  In  a  lease 
agreement,  divide  the  sales  price  by  the  number 
of  years  in  the  agreement.  Is  this  amount  less 
than  the  cost  of  similar  rental  accommodation? 

T  What  to  watch  out  for 

High-pressure  sales  techniques  are  often  used  to 
sell  time-shares.  For  example,  you  may  be  offered  a 
"free"  holiday  certificate,  prize,  or  gift  to  inspect  a 
development.  You  may  find,  however,  that  the 
camera  you've  been  offered  is  a  worth  only  a  few 
dollars,  or  the  fur  coat  you'd  dreamed  of  is  actually 
rabbit. 

You  may  be  approached  by  a  salesperson  while 
on  holiday,  when  you  may  feel  more  carefree  about 
your  spending.  Guard  against  impulse  buying.  If 
you  buy  out-of-province  property  while  outside 
Alberta,  your  only  protection  will  be  the  consumer 
protection  agencies  or  the  law  courts  in  the 
province  or  state  where  you  make  the  purchase. 

▼  Shopping  for  a  time-share 

Convinced  that  time-sharing  is  for  you?  Be  sure 
to  thoroughly  inspect  the  unit  yourself  before 
buying. 

Read  the  prospectus  carefully.  Refer  to  the 
sections,  Buying  Out  of  Province  Real  Estate  while 
in  Alberta  and  What  to  Look  for  in  a  Prospectus. 

Ensure  that  the  developer  has  a  good  record, 
especially  if  the  transaction  takes  place  outside 
Alberta.  Inquire  at  the  provincial  or  state  consumer 
protection  office  about  regulations  governing  time- 
sharing, and  whether  problems  have  been  reported. 
The  local  Better  Business  Bureau  may  also  provide 
reliability  reports  on  developers. 

Get  assurances  that  the  time-share  will  be  well- 
managed  in  the  long  term.  If  the  property  is  poorly 


managed  and  goes  into  receivership,  for  example, 
you  could  be  forced  to  give  up  the  title  on  your  unit 
for  a  fixed  purchase  price. 

If  you  are  financing  the  construction  of  a 
development,  what  assurances  do  you  have  that 
you'll  receive  title  after  you've  made  your 
payments?  You  may  want  to  hire  a  lawyer. 

The  prospectus,  the  developer,  or  the  complex 
manager  should  provide  the  information  you  need 
to  answer  these  questions:. 

•  Can  you  live  with  the  by-laws? 

•  What  does  the  insurance  policy  cover?  Is  there 
an  interruption  clause  that  gives  you 
compensation  if  damages,  such  as  those  resulting 
from  a  fire,  prevent  you  from  using  the  unit? 

•  Is  there  money  put  away  in  trust  for  emergencies 
such  as  buying  a  new  furnace,  or  repairing  leaky 
pipes?  How  much  are  maintenance  costs  likely 
to  increase  to  meet  future  needs? 

•  Who  pays  for  phones  and  utilities? 

•  What  arrangements  have  been  made  for  cost- 
sharing?  This  is  important  because  if  some  of  the 
units  remain  unsold,  your  share  of  the  costs  may 
increase. 

•  What  happens  if  one  of  your  neighbors  is  late 
with  his  payment?  Do  the  other  owners  have  to 
compensate? 

T  Before  you  sign 

Check  all  aspects  of  the  agreement  before  you 
sign,  especially  your  right  to  cancel  and  receive  a 
refund.  The  contract  should  answer  these  questions: 

•  What  type  of  agreement  is  it  —  an  ownership  or 
a  non-ownership  lease? 

•  What  is  the  duration  of  the  contract?  (Remember 
that  "lifetime"  contracts  may  mean  little  if  the 
property  is  not  well  managed.) 

•  Can  you  can  transfer  the  title  of  the  time-share, 
or  does  it  go  back  to  the  developer  if  you  choose 
to  leave? 

•  Can  you  sell  the  time-share  yourself,  or  does  the 
developer  have  this  exclusive  right? 

•  What  is  the  yearly  maintenance  fee?  If  it's  not 
listed,  will  you  be  charged  for  additional  costs 
each  year? 

•  Is  there  a  cooling-off  period,  or  option  to  cancel? 


Buying  out-of-province 
real  estate  while  in  Alberta 

▼  Protection  for  buyers 

If  you're  a  resident  of  Alberta,  and  buy  out-of- 
province  real  estate  while  in  Alberta,  you  may 
receive  some  protection  under  the  Real  Estate 
Agents'  Licensing  Act.  The  Act  applies  to  time- 
sharing units,  lots  in  a  subdivision,  and 
condominiums  in  a  project.  Developers  who  offer 
these  types  of  out-of-province  real  estate  for  sale  in 
Alberta  must: 

•  File  a  prospectus  with  the  Superintendent  of 
Real  Estate  and  receive  a  certificate  of 
acceptance 

•  Arrange  for  all  sales  to  be  made  by  an  Alberta 
real  estate  agent  or  salesperson 

•  Through  the  agent,  provide  the  buyer  with  a 
copy  of  the  Alberta  prospectus 

Contact  Alberta  Consumer  and  Corporate  Affairs 
to  confirm  that  a  prospectus  has  been  filed  in 
Alberta  and  that  the  agent  is  licensed  in  Alberta.  If 
these  conditions  have  not  been  met,  do  not  make 
the  purchase. 

▼  What  to  look  for  in  a  prospectus 

•  The  names  and  addresses  of  the  vendor  (seller) 
and  real  estate  agent 

•  A  legal  description  of  the  property 


•  Financial  statements 

•  All  contracts  used  in  the  negotiation  and  sale  of 
the  property 

•  Places  where  the  agent  is  permitted  to  operate 

•  Background  information  on  the  owner 

•  Warning  clauses  about  the  risks  involved  with  a 
purchase 

The  Act  provides  time  for  you  to  study  the 
prospectus.  If  you  do  not  receive  the  approved 
prospectus,  the  contract  is  unenforceable.  Any 
money  you  have  paid  must  be  returned  at  your 
request. 

After  receiving  the  prospectus,  you  have  30  days 
to  cancel  the  contract  for  any  reason.  You  are 
entitled  to  a  refund  for  any  money  paid.  (Note  that 
these  rights  apply  only  on  purchases  made  in 
Alberta.) 

For  more  information 

Outside  Alberta,  check  with  the  provincial  or 
state  government  consumer  protection  office.  In 
Alberta,  contact  Alberta  Consumer  and  Corporate 
Affairs. 
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Are  you  the  landlord  or  the  tenant  of  a  mobile 
home  site?  If  so,  it  makes  good  sense  to  become 
familiar  with  Alberta's  Mobile  Home  Sites 
Tenancies  Act. 

This  tipsheet  outlines  the  responsibilities  of 
landlords  and  tenants  under  the  act.  The 
information  here  mostly  refers  to  sites  in  mobile 
home  parks.  A  mobile  home  park  is  defined  as  a 
parcel  of  land  that  includes  at  least  three  mobile 
home  sites.  Different  rules  may  apply  to  mobile 
home  sites  elsewhere. 

One  more  definition:  A  mobile  home  is  a 
factory-built,  single-family  dwelling  designed  to  be 
transported  from  the  factory  to  another  site.  Holiday 
trailers  or  vehicles  used  only  for  recreation  are  not 
covered  by  the  act. 

Following  an  outline  of  the  responsibilities  of  a 
landlord  and  a  tenant,  information  is  presented 
according  to  what  you  need  to  know  when  you  are: 

Moving  In  Page  1 

Living  There  Page  2  &  3 

Moving  Out  Page  3  &  4 


Properly  maintain  utilities  and  other  facilities. 

Be  sure  the  garbage  is  removed  at  reasonable 
intervals. 

Make  sure  there  is  proper  access  to  the  site. 


A  tenant's  responsibilities 

•  Pay  the  rent  on  time. 

•  Be  considerate  of  others  tenants. 

•  Keep  the  site  reasonably  clean. 

•  Prevent  damage  to  the  premises. 

•  Leave  the  site  when  the  rental  agreement  ends. 

A  landlord  or  tenant  who  breaks  the  rental 
agreement  or  the  act  may  be  taken  to  court.  The 
outcome  may  be  compensation  for  the  injured 
party. 

Landlords  or  tenants  may  be  fined  up  to  S 1 ,000 
if  they  break  the  section  of  the  act  dealing  with 
security  deposits,  or  if  they  ignore  a  court  order 
under  this  act. 


A  landlord's  responsibilities     Mov,n8  ,n 


•  Give  the  tenant  a  copy  of  any  written  rental 
agreement. 

•  Make  sure  the  mobile  home  site  will  be  ready  for 
the  tenant  when  the  rental  agreement  takes 
effect. 

•  Ensure  that  the  tenant's  enjoyment  of  the  site  is 
not  disturbed. 

•  Be  sure  the  site  is  suitable  for  a  mobile  home. 

•  Keep  the  common  areas  in  good  condition  and 
repair. 


T  Shop  around  for  a  site 

The  rules  of  mobile  home  parks  vary  greatly. 
Some,  for  example,  don't  allow  more  than  three 
children,  or  will  not  allow  large  pets.  Check  out  the 
rules  carefully  before  you  decide  on  a  site.  Try  to 
talk  to  park  residents  as  well.  Are  tliey  satisfied 
with  the  rules?  The  upkeep?  Ask  if  there  is  a 
residents'  association  which  has  a  say  in  making  up 
the  rules. 
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▼  Get  a  written  agreement 

Before  a  mobile  home  site  is  rented,  the  landlord 
and  tenant  come  to  an  agreement.  It  may  be  verbal 
or  written.  Getting  it  in  writing  is  best.  This 
document  may  be  called  a  rental  agreement,  a 
tenant  agreement,  or  a  lease.  The  agreement  should 
say  when  and  where  the  rent  is  to  be  paid. 

Be  sure  you  understand  the  agreement  before 
signing.  Ask  for  an  explanation  if  you  don't.  Both 
parties  should  sign  the  agreement.  Then  the 
landlord  must  give  the  tenant  a  copy  of  the 
agreement  within  21  days  of  signing. 

T  Making  sense  of  security  deposits 

Many  landlords  will  ask  for  a  security  deposit 
(or  damage  deposit)  before  a  new  tenant  moves 
onto  a  site.  This  deposit  protects  the  landlord  from 
tenants  who  fail  to  pay  the  rent  or  cause  damage.  A 
security  deposit  cannot  be  more  than  one  month's 
rent. 

Landlords  must  pay  tenants  interest  on  this 
deposit  annually.  The  only  exception  occurs  when 
the  landlord  and  tenant  agree  in  writing  to 
compound  the  interest  annually,  and  pay  the  tenant 
when  he  moves  out.  If  you  paid  your  landlord  the 
security  deposit  after  March  1,  1987,  the  minimum 
interest  rate  is  six  percent.  Between  January  1,  1984 
and  February  28,  1987,  the  minimum  rate  is  eight 
percent. 

T  Problems  on  moving  day? 

If  the  mobile  home  site  isn't  ready  on  the  first 
day  of  the  rental  agreement,  the  tenant  may  cancel 
the  agreement.  Another  option  is  to  ask  a  court  to 
order  the  landlord  to  live  up  to  the  agreement. 
Tenants  may  also  sue  the  landlord  for  any  damages 
experienced  because  the  premises  were  not  ready 
on  time. 

Living  there 

T  If  a  landlord  needs  to  get  in 

A  landlord  usually  needs  the  tenant's  permission 
to  enter  a  mobile  home  site.  But  he  can  enter 
without  permission  if  he  thinks  there  is  an 
emergency,  or  that  the  place  has  been  abandoned  by 
the  tenant. 


A  landlord  may  also  enter  without  permission  in 
order  to: 

•  Make  repairs 

•  Inspect  for  damages 

•  Show  the  premises  to  prospective  buyers  or 
renters 

In  these  three  situations  the  landlord  must  give 
the  tenant  written  notice  at  least  24  hours  before 
entering.  Written  notices  should  be  delivered  in 
person  or  by  registered  mail.  The  landlord  must  say 
what  time  he  is  coming,  and  try  to  pick  a  time  that's 
convenient  for  the  tenant. 

T  When  rent  goes  up 

A  landlord  has  the  right  to  increase  the  rent  by 
any  amount.  But  he  must  give  a  tenant  in  a  mobile 
home  park  written  notice  of  at  least  180  full  days. 
At  least  90  days'  notice  is  required  for  a  site  outside 
a  mobile  home  park. 

Tenants  have  two  choices.  They  can  agree  to  pay 
the  rent,  or  they  can  move  out.  Those  who  decide  to 
move  should  be  sure  to  give  notice  well  in  advance! 
(See  Moving  Out.) 

A  rent  increase  is  not  usually  allowed  in  a  fixed- 
term  tenancy.  This  type  of  tenancy  has  a  set  date  for 
the  tenancy  to  end  and  the  tenant  to  move  out.  The 
only  exception  occurs  when  the  increase  was 
written  into  the  rental  agreement. 

T  Raising  fees 

Tenants  of  mobile  home  sites  may  have  to  pay 
extra  fees  for  keeping  a  pet,  having  visitors  for 
more  than  two  weeks,  or  for  many  other  reasons.  If 
a  landlord  wants  to  raise  these  fees,  he  must  give 
180  full  days'  notice  in  a  mobile  home  park.  Only 
90  full  days'  notice  is  needed  outside  a  mobile 
home  park. 

▼  The  rules  on  changing  the  rules 

A  landlord  has  the  right  to  change  the  rules  in  a 
mobile  home  park,  but  he  must  give  reasonable 
notice. 

No  notice  is  needed  when  the  new  rules  improve 
the  safety  of  residents,  or  when  they  deal  with  the 
use  of  common  areas.  The  landlord,  however,  must 
be  fair  and  not  greatly  change  the  tenancy 


agreement.  For  example,  the  landlord  may  decide  to 
open  the  laundry  room  an  hour  later  every  morning 
—  but  he  can't  decide  to  close  it  permanently. 

Sometimes  a  landlord  may  decide  to  convert  all 
the  mobile  home  sites  in  the  park  to  another  use.  If 
that  happens,  he  must  give  his  tenants  notice  of  at 
least  365  full  days. 

T  Subletting  your  site 

In  most  cases,  tenants  may  sublet  their  site  to 
another  tenant.  This  may  occur  when  the  tenant 
sells  his  mobile  home,  or  rents  or  leases  it  to 
another  person. 

If  a  tenant  sells,  rents,  or  leases  his  home,  the 
landlord  is  not  owed  any  commission  or  fee,  except 
his  reasonable  expenses. 

T  The  14-day  eviction  notice 

In  most  cases,  a  landlord  must  give  a  tenant  three 
months'  notice  to  move  out.  (See  Moving  Out.) 
"Problem  tenants"  may  cause  damage,  have  loud 
parties  that  disrupt  other  tenants  in  the  park,  or 
show  general  disregard  for  park  rules.  If  the 
situation  is  serious  enough,  the  landlord  has  the 
right  to  serve  notice  of  eviction,  effective  within  14 
days.  This  notice  must: 

•  Be  in  writing 

•  Say  why  the  notice  is  being  given 

•  Give  the  date  when  the  tenancy  will  end 

•  Give  the  tenant  14  days'  notice  to  move  out 

If  a  tenant  doesn't  agree  with  the  reasons  given 
by  the  landlord,  he  can  give  the  landlord  a  letter 
explaining  his  objections.  This  letter  makes  the 
eviction  notice  ineffective.  It  must  be  given  to  the 
landlord  within  the  14  days  mentioned  above. 

After  the  landlord  receives  this  letter,  he  has  the 
choice  of  going  to  court  to  enforce  the  eviction  — 
or  just  dropping  the  matter.  If  he  goes  to  court,  a 
judge  will  hear  both  the  landlord  and  the  tenant 
before  making  a  decision. 

Sometimes  an  eviction  notice  may  be  given 
because  the  tenant  hasn't  paid  his  rent.  The  notice 
to  move  is  no  longer  effective  if  the  tenant  pays  all 
the  rent  he  owes  within  the  14  days'  notice  period. 

If  the  reasons  for  ending  the  tenancy  are  serious 
enough,  and  do  not  involve  the  failure  to  pay  rent,  a 


landlord  may  apply  directly  to  the  court  to  end  the 
tenancy.  He  doesn't  have  to  give  the  tenant  not  u  e 
first. 

Moving  out 

T  The  need  for  notice 

Tenants  may  eventually  decide  to  move 
elsewhere,  or  a  landlord,  for  whatever  reason,  may 
decide  to  end  the  tenancy.  Whether  you're  a 
landlord  or  tenant,  be  sure  your  "notice  to 
terminate"  is  in  writing.  It  must  include: 

•  Address  of  the  site 

•  The  date  the  tenancy  is  to  end 

•  Signature  of  the  person  giving  the  notice 

The  amount  of  notice  needed  to  end  a  rental 
agreement  varies,  depending  on: 

•  Whether  the  site  is  in  a  mobile  park 

•  Whether  the  landlord  or  the  tenant  is  giving 
notice 

•  The  length  of  the  tenancy  period 

•  Whether  the  rental  accommodation  is  provided 
by  an  employer 

A  tenancy  period  usually  begins  on  the  day  rent 
is  due  and  ends  the  day  before  the  next  rent  is  due, 
unless  the  landlord  and  tenant  have  made  other 
arrangements.  For  example,  they  may  agree  to  a 
year-to-year  tenancy,  with  rent  paid  once  a  month. 

An  example:  Ted  lives  in  a  mobile  home  park. 
He  has  a  month-to-month  tenancy  period  that 
begins  on  the  first  day  of  the  month  and  ends  on  the 
last  day  of  the  month.  He  decides  to  move  out  June 
30.  Ted  must  give  his  landlord  notice  before  May  1 . 
If  he  waits  longer,  he  won't  give  two  full  tenancy 
months'  notice.  He  could  end  up  paying  for  an 
extra  month's  rent! 

If  Ted's  landlord  wanted  him  to  move  out  by 
June  30,  the  landlord  would  have  to  give  notice 
before  January  1 .  (That  would  provide  notice  of  six 
full  tenancy  months.) 

See  the  box,  How  Much  Notice  Must  I  Give? 

If  a  landlord  sells  a  site,  the  new  landlord  must 
give  tenants  proper  notice  to  terminate. 

If  tenants  won't  leave  the  site  when  the  tenancy 
agreement  ends,  a  landlord  can  get  an  official  order 
to  force  the  tenant  out. 


W  What  if  the  rented  mobile  home  is 
provided  by  an  employer? 

Sometimes  employers  provide  rental 
accommodation  for  their  employees.  When  the 
employment  ends,  the  landlord  or  tenant  must  give 
notice  to  the  other  about  moving  out. 

The  amount  of  notice  to  move  must  be  the 
longest  period  allowed  by  one  of  the  following 
guidelines: 

•  A  period  of  time  equal  to  the  amount  of  notice  to 
end  the  employment  that  is  required  by  law  for 
the  type  of  work  involved,  or 

•  A  period  of  time  equal  to  the  amount  of  notice  to 
end  the  employment  that  the  employer  and 
employee  (the  tenant)  agree  to,  or 

•  30  days 

f  Giving  notice 

The  way  you  deliver  written  notices  is  very 
important.  You  can  deliver  them  personally,  or  by 
registered  or  certified  mail.  If  the  mail  is  used,  the 
landlord  should  send  the  notice  to  the  address  of  the 
site  rented  by  the  tenant.  A  tenant  should  send  the 
notice  to  the  address  where  the  rent  is  paid. 

Sometimes  tenants  make  it  impossible  for  a 
landlord  to  serve  notice  by  these  methods.  Then  the 
landlord  has  two  options.  He  can  give  the  notice  to 


any  adult  who  lives  with  the  tenant.  Or  he  can  place 
the  notice  in  plain  view  on  the  mobile  home  site. 

▼  Cleaning  up  and  clearing  out 

When  tenants  leave  goods  behind,  landlords  may 
dispose  of  them  under  certain  conditions.  For 
example,  a  landlord  has  the  immediate  right  to  get 
rid  of  goods  left  by  a  tenant  if  they  are  worth  less 
than  $300.  Otherwise  he  must  store  them  for  60 
days. 

Other  rules  may  apply.  Check  the  section  of  the 
act  which  outlines  how  landlords  are  to  deal  with 
abandoned  goods. 

T  Returning  the  deposit 

When  a  tenant  moves  away,  he  has  a  right  to  get 
back  his  full  security  deposit  if  no  damage  has  been 
done  to  the  site,  beyond  normal  wear  and  tear  — 
and  if  the  rent  is  all  paid  up.  Otherwise,  the  landlord 
may  keep  part  or  all  of  the  security  deposit  to  cover 
these  costs. 

If  there  are  no  deductions  for  rent  arrears  or  for 
cleaning  and  repairs,  the  landlord  must  pay  the 
tenant  his  deposit  and  interest  within  10  days  after 
the  tenant  has  moved  out.  If  there  are  deductions, 
the  landlord  must  do  one  of  two  things  within  10 
days  of  the  move: 


How  Much  Notice  Must  I  Give? 


Site  Location 

Tenancy  Period 

Notice  Needed  to  be  Given 

By  Landlord 

By  Tenant 

mobile  home  park 

month  to  month 

'six  full 

*two  full 

tenancy  months 

tenancy  months 

mobile  home  park 

year  to  year 

1 80  days 

80  days 

outside  mobile 

month  to  month 

three  full 

one  full 

home  park 

tenancy  months 

tenancy  month 

outside  mobile 

year  to  year 

1 80  days 

60  days 

home  park 

'Exception:  If,  as  a  landlord,  you  give  notice  to  a  tenant  who  has  been  on  the  site  for  six  months  or  less,  the 
tenant  does  not  have  to  move  out  until  after  1 2  months. 


•Exception:  If,  as  a  tenant,  you  give  your  landlord  notice  that  you  intend  to  move  out  within  the  first  two 
months  of  renting  the  site,  you  are  still  required  to  pay  rent  until  the  end  of  the  fourth  month  of  your 
tenancy. 


1.  Return  the  balance  of  the  deposit  with  a 
statement  of  account  listing  the  damages  and  the 
cost  of  repairing  them. 

2.  Give  an  estimate  of  the  deductions  to  be  made. 

The  tenant  must  receive  a  final  statement  and 
any  remaining  money  from  the  deposit  within  30 
days  after  he  has  moved  out. 

T  If  a  mobile  home  is  abandoned 

A  landlord  who  thinks  a  tenant  has  abandoned  a 
mobile  home  may  apply  for  a  court  order  to  sell  or 
remove  it  from  his  property.  Check  the  act,  and 
consider  seeking  legal  advice  before  taking  action. 

For  more  information 

This  tipsheet  is  only  a  brief  explanation  of  some 
of  the  terms  of  the  Mobile  Home  Sites  Tenancies 
Act.  Consult  the  act  itself  or  ask  for  explanations 
from  the  sources  listed  here.  You  can  purchase  a 
copy  of  the  act  from  the  Alberta  Public  Affairs 
Bureau,  or  a  Landlord  and  Tenant  Advisory  Board 
office. 

T  Alberta  Public  Affairs  Bureau, 
Publication  Services 

Calgary  297-6251 

Main  Floor,  McDougall  Centre 
455 -6th  Street  SW 
Calgary,  Alberta 
(Walk-in  service  only) 

Edmonton  427-4952 

Queen's  Printer  Building 
11510  Kingsway  Avenue 
Edmonton,  Alberta  T5G  2Y5 
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▼  Landlord  and  Tenant  Advisory  Boards 
Banff  762-45 11 

c/o  Community  Resource  Centre 
102  Spray  Avenue 
YWCA,  Box  520 
Banff,  Alberta  TOL  0C0 

Calgary  268-4656 

Plaza  Level,  Municipal  Building 
800  Maclcod  Trail  SE 
Box  2100.  Station  M 
Calgary,  Alberta  T2P  2M5 

Canmore  678-5597 

c/o  Family  &  Community  Support  Services 
Box  460 

Canmore,  Alberta  TOL  0M0 

Edmonton  428-2525 

Musial  Building 
10237-98  Street 
Edmonton,  Alberta  T5J  0M7 

Fort  McMurray  743-5000 

c/o  Community  Information  and 

Volunteer  Centre 

19,  9601  Franklin  Avenue 

Fort  McMurray,  Alberta  T9H  2J8 

Lethbridge  320-3849 

Mailing  address: 
910-4  AvenueS 
Lethbridge,  Alberta  T1J  0P6 
Walk-in  service: 
3rd  Floor 

City  Administration  Building 
817  4 -AvenueS 
Lethbridge,  Alberta 

Medicine  Hat  529-8308 

City  Hall 

580  -  1  Street  SE 

Medicine  Hat,  Alberta  Tl  A  8E6 

Red  Deer  343-0410 

Suite  205,  Imperial  Block 

4921  -49  Street 

Red  Deer,  Alberta  T4N  1V1 


Alberta  Consumer  and  Corporate  Affairs 


Calgary  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H2M9 

Cam  rose  679-1733 

Aspen  Business  Park 
49 11  -47  Street 
Camrose,  Alberta 
T4V 1J9 


Edmonton  427-5782 
3rd  Floor,  Capilano  Centre 
9945-50  Street 
Edmonton,  Alberta 
T6A0L4 

and 

126  Pacific  Rim  Mall 
9700-105  Avenue 
Box  10 

Edmonton,  Alberta 
T5H4J1 


Fort  McMurray  743-7231 
Provincial  Building 
5th  Floor,  West  Tower 
99 1 5  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H2K4 

Grande  Prairie  538-5400 

Provincial  Building 
10320-99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V6T4 


Lethbridge  381-5360 

300  Professional  Building 
740-4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J4C7 

Medicine  Hat  529-3535 

Provincial  Building 
346-3  Street  SE 
Medicine  Hat,  Alberta 
T1A0G7 


Peace  River  624-6214 

Provincial  Building 
962 1-96  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T8S  1T4 

Red  Deer  340-5241 

Provincial  Building 
4920-51  Street 
Red  Deer,  Alberta 
T4N6K8 
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What  to  do  next 

•  If  the  police  have  not  come  to  the  scene,  it  is  still 
a  good  idea  to  report  the  accident.  That  way,  if 
any  of  the  facts  are  questioned  later,  the  details 
of  the  accident  will  be  on  record.  Go  to  the 
police  station  as  soon  as  possible  to  make  a 
report.  Note  the  file  number  the  police  have 
assigned  to  it. 

•  Regardless  of  which  driver  was  at  fault,  call  your 
insurance  company  or  agent.  You  will  be  asked 
by  an  insurance  adjuster  to  give  an  accident 
report. 

Choosing  a  body  shop 

You  have  the  right  to  have  your  car  repaired  at 
the  body  shop  of  your  choice.  When  you  select  a 
shop,  the  responsibility  for  a  satisfactory  repair  job 
rests,  finally,  with  you.  So,  it  is  in  your  best 
interests  to  shop  carefully  for  a  body  shop. 

Look  for  a  shop  that  has  a  reputation  for  doing 
good  work.  Check  with  friends,  co-workers,  and/or 
the  Better  Business  Bureau,  the  Motor  Dealers 
Association,  or  the  Automotive  Service  and  Repair 
Association. 

If  the  repair  staff  have  journeyman  certificates, 
that  is  one  indication  of  their  level  of  competence. 
Their  equipment  should  be  up-to-date  and  in  good 
condition.  Be  aware  that  specialized  equipment  is 
needed  to  repair  later  model  cars  (i.e.  1980  and 
newer). 

Once  you've  chosen  a  shop,  notify  the  insurance 
company. 


If  you've  been  involved  in  a  motor  vehicle 
accident,  it  is  important  for  you  to  be  aware  of  your 
rights  and  responsibilities.  In  this  publication  you 
will  find  information  about: 

•  Noting  details  related  to  the  accident 

•  Dealing  with  your  insurance  company 

•  Choosing  a  body  shop 

•  Getting  a  cost  estimate  for  repairs 

•  Getting  your  car  repaired  and  paying  the  bill 

•  Dealing  with  the  other  driver's  insurance 
company 

At  the  scene  of  the  accident 

•  Call  the  police  if  anyone  has  been  injured,  if  the 
combined  vehicle  damage  is  more  than  $1000 
(effective  January  1, 1991),  or  if  one  of  the 
drivers  has  committed  an  offence. 

•  Write  down  the  name,  address,  insurance 
company,  policy  number,  and  driver's  licence 
number  of  the  other  driver.  If  the  driver  does  not 
own  the  car,  ask  for  information  on  the 
registered  owner. 

•  Get  the  licence  number,  make,  model  and  year  of 
the  other  car. 

•  If  the  police  come  to  the  scene,  ask  for  a  copy  of 
their  report,  or  the  file  number  they  have 
assigned  to  it. 

•  Get  the  names  and  addresses  of  any  witnesses. 

•  Write  down  your  description  of  the  accident, 
while  the  details  are  still  fresh  in  your  mind. 
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The  estimate 

It  is  your  right  to  expect  that  the  repairs  carried 
out  as  a  result  of  your  insurance  claim  will  return 
your  car  to  its  pre-accident  condition.  However, 
before  your  car  can  be  repaired,  you  and  your 
insurance  company  need  to  know  how  much  the 
repairs  will  cost. 

An  estimate  of  costs  should  specify: 

•  What  repairs  are  being  done 

•  Whether  parts  are  being  repaired  or  replaced 

•  Whether  new  or  second-hand  parts  are  being 
used 

•  Whether  parts  from  the  original  manufacturer  or 
generic  parts  are  being  used.  (If  the  body  shop 
plans  to  use  generic  parts,  compare  the  warranty 
provided  to  that  offered  on  parts  from  the 
original  manufacturer.) 

There  are  two  ways  to  obtain  an  estimate. 

1.  Your  insurance  company  may  initially  assess  the 
damages  to  your  car  and  estimate  the  cost  to 
repair  them.  If  your  car  is  driveable,  take  it  and  a 
copy  of  the  insurance  company's  appraisal  to  the 
repair  shop  of  your  choice.  If  the  car  is  not 
driveable  and/or  it  was  towed  from  the  accident 
scene,  contact  your  insurance  company  so  that 
suitable  arrangements  can  be  made. 

2.  Or,  you  may  get  an  estimate  from  the  body  shop 
you  have  chosen. 

Only  one  estimate  is  required.  However,  you 
may  decide  to  get  more  than  one,  in  order  to 
compare  prices  and  opinions  about  the  extent  of 
repairs.  If  you  do  get  a  second  estimate  and  it's 
different,  find  out  why.  Be  aware  that  the  lowest 
price  isn't  always  the  best  deal. 

The  insurance  company  may  accept  the  repair 
shop's  estimate  of  the  damage,  or  may  want  to 
appraise  the  vehicle.  The  company  has  the  right  to 
inspect  the  damages  to  your  car.  Because  the 
quality  and  extent  of  the  repairs  will  affect  the 
value  of  your  car,  you  may  wish  to  be  present  if  the 
insurance  appraiser  meets  with  the  body  shop 
manager  to  discuss  the  repair  job. 

If  you  are  claiming  from  your  own  insurance 
company,  ask  the  company  for  a  Proof  of  Loss 
form.  Complete,  sign,  and  return  the  form  to  the 
company  as  soon  as  possible  to  avoid  delay  in 
settling  your  claim. 


The  insurance  company  has  the  legal  option  to 
repair  or  replace  your  car.  If  the  company  takes  this 
option,  it  must  give  you  written  notice  within  seven 
days  after  receiving  your  Proof  of  Loss  form.  In  this 
case,  the  company  is  responsible  for  ensuring  the 
quality  of  either  the  repairs  or  the  replacement. 

If  you  and  your  insurance 
company  disagree 

If  the  amount  of  damage  to  your  car  is  being 
disputed  or  other  disagreements  arise  over  your 
car's  repair,  and  all  attempts  to  negotiate  have 
failed,  a  formal  arbitration  process  is  open  to  you. 
The  process  is  known  as  "Appraisal." 

If  you  choose  to  follow  this  procedure,  you  will 
be  responsible  for  your  share  of  the  cost  involved. 

To  start  the  Appraisal  procedure,  send  a  written 
request  to  your  insurance  company.  If  you  haven't 
already  submitted  a  Proof  of  Loss  form,  do  so  right 
away. 

A  three-member  group  will  resolve  the  dispute. 
You  choose  an  appraiser,  the  insurance  company 
chooses  one,  and  the  two  appraisers  appoint  an 
umpire.  An  appraiser  can  be  anyone  either  party 
considers  to  be  qualified  to  present  its  side  of  the 
dispute.  Each  side  pays  for  its  own  appraiser  and 
half  the  cost  of  the  umpire.  The  decision  of  any  two 
of  these  persons  is  binding. 

Getting  the  car  repaired 

After  the  insurance  company  has  approved  your 
claim,  take  your  car  to  the  body  shop  you  have 
chosen.  The  shop  will  ask  you  to  sign  a  work  order 
authorizing  the  repairs.  Make  sure  it  specifies  all 
the  details  outlined  in  the  estimate.  Any  changes  or 
additions  to  the  job  and  the  related  costs  should  be 
written  on  the  work  order.  Your  signature  on  the 
work  order  means  that  you  are  ultimately 
responsible  for  the  invoiced  costs. 

Once  the  repairs  are  done,  check  them  over.  You 
may  decide  to  have  an  independent  party  look  at 
them.  If  you  are  not  satisfied  with  the  repairs, 
discuss  the  problem  with  the  body  shop  manager.  If 
the  problem  isn't  resolved,  notify  your  insurance 
company. 


There  are  several  methods  of  paying  the  bill. 
You  are  responsible  for  paying  the  amount  of  the 
deductible,  as  noted  in  your  insurance  contract.  The 
insurance  company  may  forward  to  you  the  rest  of 
the  money  to  pay  the  body  shop.  Or  the  insurance 
company  may  pay  the  shop  directly.  A  third 
possibility  is  the  insurance  company  may  send  a 
cheque  jointly  payable  to  you  and  the  body  shop. 

Once  the  shop  has  been  paid,  or  when  the 
insurance  company  has  confirmed  it  will  pay  on 
your  behalf,  you  can  take  your  car  home. 

Dealing  with  the  other 
driver's  insurance  company 

If  the  other  driver  caused  the  accident,  you  have 
two  options: 

1 .  You  may  claim  under  your  own  collision 
coverage,  if  you  carry  it.  Your  company  will  pay 
your  claims,  then  deal  with  the  other  insurance 
company.  Ask  if  your  rates  will  be  affected  if 
you  claim  on  your  own  policy.  With  this  option, 
you  may  have  to  pay  your  deductible  up  front, 
but  you  can  attempt  to  recover  it  from  the  other 
insurance  company  or  the  other  driver.  When 
you  claim  on  your  own  policy,  the  Appraisal 
process  is  open  to  you. 

2.  You  may  claim  directly  against  the  other  driver 
through  his  or  her  insurance  company.  If  you 
wish  to  do  this,  notify  that  company  after  calling 
your  own  insurance  company.  Many  of  the  steps 
listed  above  still  apply.  You  select  a  body  shop 
and  obtain  an  estimate,  but  your  dealings  are 
with  the  other  company.  However,  if  you  choose 
this  option,  the  provision  for  formal  Appraisal 
does  not  apply. 


The  other  driver's  insurance  company  may  ask 
you  to  sign  a  release  form  before  paying  you  or  the 
body  shop  you  have  chosen.  When  you  sign  a 
release  form,  you  discharge  the  other  person  and  his 
or  her  insurance  company  from  any  further  liability 
to  you.  It  is  a  final  payment.  Read  the  form 
carefully  to  make  sure  that  you  arc  releasing  only 
the  claims  for  which  you  have  settled.  If  your  claim 
has  not  been  finalized  with  regard  to  personal 
injuries  you  suffered  in  the  accident,  make  sure  the 
form  does  not  release  liability  for  your  injury.  You 
might  want  to  consult  a  lawyer. 

If  the  other  driver  refuses  to  file  a  report  with  his 
or  her  insurance  company,  the  company  may  deny 
your  claim  unless  you  sue  the  driver  in  court  and 
get  a  judgement. 

For  more  information 

If  you  have  other  questions  about  collision 
repairs,  speak  directly  to  the  manager  of  the  body 
shop  you  have  chosen.  For  more  information  about 
insurance  matters,  speak  with  your  insurance  agent 
or  company.  If  you  need  further  help,  contact  the 
nearest  office  of  Alberta  Consumer  and  Corporate 
Affairs. 

This  tipsheet  was  developed  in  partnership  with 
the  Automotive  Service  and  Repair  Association  and 
the  Insurance  Bureau  of  Canada. 


Alberta  Consumer  and  Corporate  Affairs 


Calgary  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H2M9 

Cam  rose  679-1733 

Aspen  Business  Park 
49 11 -47  Street 
Camrose,  Alberta 
T4V 1 J9 


Edmonton  427-5782 
3rd  Floor,  Capilano  Centre 
9945-50  Street 
Edmonton,  Alberta 
T6A0L4 

and 

126  Pacific  Rim  Mall 
9700- 105  Avenue 
Box  10 

Edmonton,  Alberta 
T5H4J1 


Fort  McMurray  743-7231 

Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H2K4 

Grande  Prairie  538-5400 

Provincial  Building 
10320-99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V6J4 


Lethbrldge  381-5360 

300  Professional  Building 
740-4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J4C7 

Medicine  Hat  529-3535 
Provincial  Building 
346-3  Street  SE 
Medicine  Hat,  Alberta 
T1A0G7 


Peace  River  624-6214 

Provincial  Building 
962 1-96  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T8S  1T4 

Red  Deer  340-5241 

Provincial  Building 
4920-51  Street 
Red  Deer,  Alberta 
T4N6K8 
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Before  you  buy  a  condominium,  you  should  be 
aware  of  the  important  differences  between  this 
kind  of  housing  and  conventional  homes.  This 
tipsheet  will  help  you  to  avoid  common 
condominium  pitfalls.  Read  on  to  find  out: 

•  What  condominium  ownership  is  all  about 

•  What  laws  cover  condominiums 

•  The  cost  of  condominium  ownership 

•  What  to  watch  for  when  buying  a  new  or 
existing  condominium 


What  exactly  is  a 
condominium? 


When  you  buy  a  condominium,  you  usually  buy 
a  single  unit  within  a  multiple-unit  building  — 
much  like  an  apartment  within  an  apartment 
building.  A  residential  condominium  unit  can  be  in 
a  high-rise,  a  walk-up,  a  duplex  or  a  townhouse. 

As  the  owner  of  a  unit,  you  also  become  the 
partial  owner  of  the  condominium's  "common 
property."  This  includes  space  and  facilities  outside 
the  dwelling  units,  such  as  hallways,  elevators, 
heating  and  electrical  systems,  laundry  rooms,  and 
landscaped  areas.  You  agree  to  share  the  expense 
and  responsibility  for  this  common  property  with 
other  unit  owners. 

Condominiums  are  administered  by  a 
condominium  corporation.  A  board  of  managers, 
made  up  of  elected  unit  owners,  governs  the 
condominium  corporation  and  determines  the 
bylaws. 

When  you  purchase  a  condominium  unit,  you 
agree  to  follow  the  corporation's  bylaws.  Bylaws 
vary  greatly  between  condominiums.  Some,  for 


example,  may  not  allow  children  or  pets  to  live  in 
the  building. 

The  Condominium  Property  Act  outlines  how 
condominiums  must  be  managed  and  operated  in 
Alberta.  The  Act  covers: 

•  The  division  of  responsibilities  between  the 
board  of  managers  and  the  unit  owners 

•  Budget  and  financial  matters 

•  Assessment  and  taxation 

•  Management,  rental,  and  insurance 

•  Requirements  for  annual  general  meetings  and 
board  meetings 

What  you  own,  what  you 
share 

T  Your  unit 

You  will  own  and  be  responsible  for  the 
maintenance,  repair,  and  remodelling  of  the  interior 
of  your  unit.  Before  you  begin  any  remodelling, 
check  with  the  board  of  managers.  If  the  common 
property  is  affected,  you  will  need  the  board's 
approval. 

T  Defined  use  areas 

Certain  areas  outside  your  dwelling  unit,  such  as 
a  balcony,  backyard  or  parking  space,  may  be 
considered  common  property.  You  may  or  may  not 
be  entitled  to  exclusive  use  of  these  areas. 

Find  out  if  you're  responsible  for  maintaining 
these  outside  areas.  What  improvements  are  you 
allowed  to  make?  If  you  have  any  questions,  check 
with  the  board  of  managers  before  you  buy. 
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Mberta  C  onsumer  and  Corporate  Affairs  encourages  fairness  in  the  mad' 
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T  Unit  factors 

Before  you  make  an  offer  to  purchase,  be  sure 
you  know  exactly  what  is  included  in  the  unit,  and 
what  is  considered  common  property.  This 
information  is  contained  in  the  Condominium  Plan. 
(See  the  next  section.) 

The  fees  that  you  will  pay  as  a  condominium 
owner  and  the  voting  rights  you  will  be  entitled  to 
arc  based  on  your  unit  factor.  This  factor  usually 
reflects  the  size  of  your  unit  and  its  location  in  the 
building.  More  expensive  units  usually  have  a 
higher  condominium  fee. 

Consider  the  condo  plan 

The  Condominium  Plan  is  probably  the  most 
important  document  to  check  when  purchasing  a 
condominium.  For  a  project  to  be  legally 
considered  a  condominium,  a  condominium  plan 
must  be  registered  at  the  Land  Titles  Office.  You 
can  obtain  a  copy  for  a  fee.  Be  sure  you  read  and 
understand  the  plan  before  you  buy!  The  plan  will 
give  you  the  following  information: 

•  A  description  of  the  unit,  the  condominium 
development,  and  their  locations 

•  What  is  owned  by  each  purchaser  and  what  is 
considered  common  property 

•  The  legal  name  of  the  corporation 

•  What  defined  exclusive  use  areas,  such  as 
backyards  and  balconies,  may  be  leased  to  the 
owners 

•  The  unit  factor  for  each  condominium  unit 

When  you  pick  up  the  plan,  also  get  a  copy  of 
the  Additional  Plan  Sheet  from  the  Land  Titles 
Office.  It  should  give  the  following  information: 

•  The  names  and  addresses  of  the  current  board 
members 

•  The  current  address  where  documents  are  to  be 
delivered  to  the  condominium  corporation 

•  Any  changes  to  the  condominium  bylaws 

•  Any  charges  or  legal  claims  against  the  common 
property  of  the  condominium  corporation 

You  should  also  get  a  copy  of  the  condominium 
corporation's  bylaws,  plus  changes  to  them  in  the 
Additional  Plan  Sheet.  The  bylaws  must  be 
registered  at  The  Land  Titles  Office  to  be 


enforceable.  It  is  important  to  understand  these 
bylaws  because  you  are  bound  by  them  when  you 
buy  a  condominium  unit. 

Financing  a  condo 

A  condominium  unit  is  financed  the  same  way 
you  would  finance  a  conventional  house.  You'll 
probably  get  a  mortgage  through  a  financial 
institution,  and  make  a  monthly  payment  of 
principal  and  interest. 

You  might  want  to  find  out  if  there  is  a  "blanket 
mortgage"  on  the  condominium  development,  and 
how  that  may  affect  the  payout  of  your  mortgage. 
Seek  legal  advice  for  a  complete  explanation  of  a 
blanket  mortgage  and  how  it  might  affect  you  as  an 
owner. 

Counting  up  condo  costs 

T  Taxes 

You  will  pay  municipal  taxes  on  your 
condominium  unit.  The  taxes  should  be  noted  on 
the  real  estate  listing  agreement.  It's  a  good  idea  to 
double  check  with  the  municipal  government  to 
confirm  the  taxes. 

T  Insurance 

Insurance  on  the  entire  condominium 
development  is  the  responsibility  of  the 
condominium  corporation.  The  corporation  should 
place  "all  risks"  property  insurance  coverage  on  the 
units  and  the  common  property.  Consider  checking 
the  policy  for  exclusions.  You  may  want  to  find  out 
if  the  insurance  covers  the  replacement  cost  of  the 
units  and  the  common  property.  Your  portion  of  the 
cost  of  the  insurance  purchased  by  the 
condominium  corporation  is  usually  included  in 
your  monthly  condominium  fees.  Check  this  with 
the  condominium  corporation. 

You  will  probably  need  to  buy  your  own 
insurance  on  improvements  made  to  your  unit.  You 
should  also  have  insurance  to  cover  personal 
liability  and  the  contents  of  your  unit.  Ask  your 
agent  for  more  information. 


▼  Condominium  fees 

You'll  pay  a  yearly  or  a  monthly  condominium 
fee.  This  money  is  used  for  administration  costs  and 
for  the  maintenance,  repair,  and  replacement  of 
common  property.  Fees  are  set  by  the  board,  based 
on  budgeted  needs  and  your  unit  factor.  Most 
condominium  fees  must  be  paid  monthly.  If  you  are 
purchasing  a  new  unit,  make  sure  that  the  current 
condominium  fee  is  stated  in  your  purchase 
agreement.  Be  aware  that  condominium  fees  can 
and  do  go  up! 

Condominium  corporations  can  place  liens 
against  a  unit's  title  if  fees  are  not  paid.  You  could 
be  responsible  for  the  unpaid  fees,  and  could  lose 
your  title,  if  the  corporation  takes  foreclosure  action 
to  collect  them.  Before  you  buy  a  condo  unit,  get  an 
Estoppel  Certificate  from  the  board  of  managers,  or 
through  your  real  estate  agent,  or  lawyer.  This 
certificate  will  show  if  the  current  owner  owes  any 
condo  fees. 

Ask  about  the  reserve  fund 

What  happens  when  a  condominium  needs  a 
new  roof  or  other  major  repairs  on  common 
property? 

The  condominium  corporation  should  have  a 
reserve  fund  to  meet  such  expenses.  A  reserve  fund 
is  especially  important  if  you  are  buying  an  older 
unit  or  a  former  rental  property.  (Condominium 
corporations  created  after  May  16,  1978,  may  be 
required  by  their  bylaws  to  have  a  capital 
replacement  reserve  fund.)  Find  out  the  answers  to 
the  following  questions  before  you  buy: 

•  How  much  money  is  in  the  reserve  fund? 

•  How  much  of  the  condominium  fee  goes  to  the 
reserve  fund? 

•  What  major  expenses,  if  any,  are  being 
considered? 

•  Are  the  projected  replacement  costs  adequate? 

•  Were  projected  replacement  costs  calculated  by 
a  professional? 

If  you  buy  from  a  developer 

The  purchase  agreement  must  include  a 
description,  drawing,  or  photograph  showing: 


•  The  interior  finishing  of  all  common  proper!) 
within  the  building,  and  all  major  improvements 

•  Recreational  facilities  and  other  special  features 

•  Maintenance  equipment  for  common  property 
The  purchase  agreement  must  also  describe: 

•  The  unit  factor  and  what  it  is  based  on 

•  The  condominium  fee  (or  an  estimate) 

The  Condominium  Property  Act  says  that  when 
you  purchase  a  unit  in  a  condominium  not  yet 
completed,  the  developer  has  certain 
responsibilities.  He  must  hold  your  funds  in  trust 
until  construction  is  substantially  completed.  He 
must  give  you  the  title  document  before  taking  the 
money  out  of  the  trust  fund. 

You  should  make  your  own  arrangements  to 
confirm  that  your  down  payment  will  be  held  in 
trust.  You  might  have  this  requirement  written  into 
your  purchase  agreement. 

lithe  development  is  covered  by  the  New  Home 
Warranty  Program  of  Alberta,  different  rules  apply. 
For  information,  contact  the  New  Home  Warranty 
Program  of  Alberta.  (See  For  More  Information.) 

If  you  want  to  cancel 

If  you  are  buying  a  new  unit  from  a  developer, 
the  Condominium  Property  Act  offers  some  extra 
protection.  It  allows  you  to  cancel  your  purchase 
agreement  within  10  days  from  the  date  you  signed 
it.  You  are  entitled  to  a  full  refund. 

The  10-day  cancellation  period  may  not  apply, 
however,  if  the  developer  gives  you  all  the  required 
documents  10  or  more  days  before  you  sign  the 
purchase  agreement.  (See  the  box  Document 
Checklist.) 

Purchasing  a  previously 
owned  condominium 

When  you  buy  a  previously  owned 
condominium,  you  are  not  protected  by  the 
disclosure  and  trust  provisions  of  the  Condominium 
Property  Act.  It  is  up  to  you  to  get  the  necessary 
documents  and  information.  You  may  want  to  seek 
legal  advice. 
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Document  checklist 

Whether  you  purchase  your 
condominium  from  the  developer  or  from 
someone  else,  you  should  obtain  these 
documents.  The  seller,  the  Land  Titles 
Office,  or  your  lawyer  may  be  able  to 
assist  you. 

✓  The  purchase  agreement 

✓  The  bylaws  or  proposed  bylaws 

✓  Any  management  agreement 

✓  Certificate  of  insurance 

✓  A  copy  of  the  lease  if  the  land  has 
been  leased  to  the  developer 

✓  Certificate  of  title  for  the  un  it 

✓  Any  mortgage  documents 

✓  The  condominium  plan 

✓  Any  lease  or  other  agreement  on  the 
use  of  recreational  facilities  by 
outside  organizations 


The  Estoppel  Certificate 

Study  a  copy  of  the  Estoppel  Certificate  before 
purchasing  a  condominium  unit.  (See  page  3, 
Condominium  Fees.)  The  Estoppel  Certificate  will 
include  the  following  information: 

•  Unit  fee  for  the  condominium 

•  A  statement  of  unpaid  condominium  fees  on  the 
unit 

•  Details  of  any  management  and  lease  agreements 
on  common  property 

•  The  amount  of  insurance  on  development 

•  Whether  the  corporation  has  received  notice  of 
any  legal  action  or  claim  against  the  common 
property 

•  Details  of  any  leases  on  common  property 

•  Details  of  general  meetings,  and  the  date  of  the 
next  one 

•  The  balance  in  the  reserve  fund 

•  Names  of  the  corporation's  board  of  managers 

The  condominium  corporation  must  provide  you 
with  the  information  listed  under  the  Estoppel 


Certificate  within  20  days  of  your  written  request. 
It  must  also  provide  the  following  information 
within  20  days: 

•  The  bylaws 

•  Details  of  any  written  demand  made  upon  the 
corporation  for  $5,000  or  more 

•  A  copy  of  the  corporation's  current  budget 

•  A  copy  of  the  most  recent  financial  statement 

•  A  copy  of  any  minutes  of  general  meetings  of 
the  corporation,  and  meetings  of  the  board  of 
managers 

•  Details  of  any  management  and  recreational 
agreements 

Condo  buyer  beware! 

Be  sure  you  have  answers  to  these  questions 
before  you  buy: 

•  What  is  the  history  of  the  development?  For 
example,  are  there  any  persistent  problems  with 
the  plumbing  or  other  utilities? 

•  If  you  are  buying  from  a  developer,  what  work 
remains  to  be  done  on  the  condominium 
development?  Do  you  have  an  assurance  that  it 
will  be  completed  by  a  certain  date? 

•  Is  there  an  operating  surplus  or  deficit? 

•  Do  you  have  a  recently-audited  financial 
statement,  a  current  budget,  and  evidence  of 
adequate  insurance  coverage? 

•  Does  the  common  property  appear  to  be  well- 
maintained  and  managed? 

•  Have  any  transactions  taken  place  affecting  the 
common  property  such  as  transfers,  leases,  or  re- 
division  of  the  units? 

•  Are  the  recreational  facilities  owned  by  the  unit 
owners  as  common  property,  or  are  they  leased 
by  the  condominium  corporation?  If  they  are 
owned,  are  they  used  by  anyone  besides  the  unit 
owners?  If  they  are  leased,  what  are  the  terms? 

•  Are  there  enough  units  to  support  the  cost  of 
repairs  and  maintenance  of  common  areas? 

•  How  many  of  the  units  are  unoccupied?  Rented? 

•  Are  you  personally  responsible  for  any 
maintenance  duties? 

•  Are  there  any  restrictions  in  the  bylaws? 
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What  you  should  know 
about  condominium  living 

▼  How  condominiums  are  run 

If  you're  thinking  about  buying  a  condominium, 
you  should  know  how  they  are  run.  Unit  owners 
may  be  elected  to  the  condominium  corporation's 
board  of  managers.  The  board  is  responsible  for: 

•  Enforcing  the  bylaws 

•  Managing,  administering,  maintaining,  and 
operating  the  common  property 

•  Arranging  insurance,  setting  condominium  fees, 
and  dealing  with  financial  administration 

Duties  of  the  officers  of  the  board  include: 

•  Obtaining  all  documents  and  materials  from  the 
developer  as  required  by  the  Condominium 
Property  Act 

•  Deciding  how  the  condominium  is  to  be 
managed 

•  Hiring  and  supervising  maintenance  personnel 

•  Controlling  the  management  company  (if  the 
corporation  has  hired  one  to  run  the 
condominium  development) 

•  Reviewing  and  updating  bylaws 

•  Making  exterior  repairs  or  improvements 

•  Setting  aside  an  adequate  reserve  fund  for  major 
repairs  and  maintenance 

▼  Your  rights  and  responsibilities 

As  a  unit  owner,  your  rights  and  responsibilities 
include: 

•  The  right  to  vote  in  matters  concerning  the 
condominium 

•  The  right  of  access  to  common  areas,  subject  to 
the  bylaws 

•  The  responsibility  to  participate  in  governing  the 
condominium 

•  The  responsibility  to  maintain  your  own  unit 

T  If  there  are  problems 

A  person  who  fails  to  comply  with  the 
Condominium  Property  Act  may  be  guilty  of  an 
offence  and  be  liable  to  a  fine.  If  a  corporation  fails 


to  comply  with  the  Act,  each  member  of  the  board 
may  be  also  be  liable  to  a  fine.  You  and  the  other 
unit  owners  arc  usually  responsible  for  the  cost  and 
enforcement  of  your  rights  and  those  of  the 
corporation. 

The  corporation  may  sometimes  take  action 
against  an  owner,  tenant,  or  other  person  residing  in 
a  unit  if  a  bylaw  has  been  violated.  Check  the  Act 
and  bylaws  for  more  information. 

For  more  information 

Copies  of  the  Condominium  Property  Act  arc 
available  for  a  fee  from: 

Publication  Services 
11510  K-ingsway  Avenue 
Edmonton,  Alberta  T5G  2Y5 

or 

Main  Floor,  McDougall  Centre 
455  -  6th  Street  SW 
Calgary,  Alberta  T2P  4E8 

A  condominium  organization  you  may  wish  to 
contact  is: 

Canadian  Condominium  Institute 
North  Alberta  Chapter 
Box  777 

Main  Post  Office 
Edmonton,  Alberta  T5J  2L4 
473-4645 

South  Alberta  Chapter 
Suite  240 

2424 -4  Street  SW 
Calgary,  Alberta  T2S  2T4 
228-3402 

You  may  also  wish  to  contact: 

New  Home  Warranty  Program  of  Alberta 
201,208-57  Avenue  SW 
Calgary,  Alberta  T2H  2K8 
253-3636 

In  Edmonton,  call  484-0572 

These  tipsheets  are  available  from  offices  of 
Alberta  Consumer  and  Corporate  Affairs  or  by 
writing  to  Box  1616,  Edmonton,  Alberta  T5J  2N9: 

•  Buying  a  House 

•  Inspecting  a  House 

•  Shopping  for  the  Best  Mortgage 
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Thinking  about  buying  a  mobile  home?  Such 
housing  can  be  convenient,  economical,  and  flexible. 
But  if  you  don't  shop  wisely,  you  could  be  unhappy 
with  your  purchase.  This  tipsheet  offers  guidelines 
on  what  to  look  for  in  a  mobile  home.  You'll  find  out 
about: 

•  Choosing  a  mobile  home  site 

•  Checking  out  dealers  and  construction  standards 

•  Avoiding  liens  on  used  mobile  homes 

•  Financing 

•  Transporting  and  installing  a  mobile  home 

A  mobile  home  is  a  factory-built,  single-family 
dwelling  designed  to  be  transported  from  the  factory 
to  another  site. 


Before  you  buy 


T  Consider  what  you  want 

When  making  your  housing  choices,  think 
carefully  about  your  current  and  future  lifestyle. 
Where  do  you  want  to  live?  How  do  you  want  to 
live?  Think  about  your  needs  and  wants  with  respect 
to  floor  plans,  building  materials,  finishing  details, 
storage,  and  any  special  needs  you  may  have. 

▼  Determine  what  you  can  afford 

Also  think  about  the  financial  commitment  you 
would  be  making.  What  is  your  financial  situation 
now.  How  is  it  likely  to  change  in  the  next  five 
years? 

It  would  be  helpful  to  work  out  a  monthly  budget 
to  see  where  your  money  goes  each  month.  What 
percentage  of  your  total  income  goes  toward 


housing?  What  changes  in  your  lifestyle  would  you 
be  willing  to  make  in  order  to  own  a  home?  Could 
you  trim  any  costs? 

Alberta  Consumer  and  Corporate  Affairs  has 
several  publications  to  help  you  organize  your 
finances.  See  the  section  For  More  Information  to 
get  titles  and  find  out  where  you  can  get  copies. 

▼  Choose  your  mobile  home  site 

Think  about  where  you  would  put  your  mobile 
home.  If  you  own  land,  check  that  zoning 
regulations  permit  the  placement  of  mobile  homes.  If 
you  plan  to  rent  a  site  in  a  mobile  home  park,  check 
out  several  and  speak  to  some  of  the  residents.  Ask 
about  facilities  and  regulations.  For  more 
information,  see  the  tipsheet,  Renting  a  Mobile 
Home  Site. 

T  Determine  mobile  home  costs 

Buying  a  mobile  home  may  involve  other 
expenses  besides  the  purchase  price.  These  may 
include  the  cost  of: 

•  Goods  and  Services  Tax  (GST)  on  new  units 
only.  Some  of  the  tax  is  rebated.  Contact  Revenue 
Canada  for  more  information. 

•  A  delivery  fee — there  may  be  a  mileage  limit  on 
free  delivery 

•  Site  rental  and  a  mobile  home  licence  fee 

•  Site  development  and  building  permits 

•  Blocking  and  utility  service  connections,  if  these 
costs  are  not  included  in  the  purchase  price 

•  Purchase  and  installation  of  skirting  and  steps 

•  Insurance 
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Shopping  for  your  mobile 
home 

T  Check  out  the  dealer 

Whether  you  plan  to  buy  a  new  or  used  mobile 
home,  take  time  to  shop  around.  Check  that  the 
dealer  is  licensed  by  Alberta  Consumer  and 
Corporate  Affairs.  All  mobile  home  dealers  in 
Alberta  must  be  provincially  licensed  and  bonded. 

Also  check  the  dealer's  reputation.  If  possible,  try 
to  talk  to  others  who  have  purchased  mobile  homes 
from  the  dealer. 

T  Check  out  the  construction 

Mobile  homes  built  in  Alberta  since  1971  must 
conform  to  standards  set  by  the  Canadian  Standards 
Association.  These  standards,  known  as  the  CSA 
Z240  series,  cover  the  structure,  the  plumbing,  gas 
fitting,  and  electrical  requirements. 

Since  1974,  the  Alberta  Building  Code  has 
covered  all  aspects  of  mobile  home  construction.  It 
requires  that  all  mobile  homes  be  certified  by  the 
CSA  as  meeting  the  building  code. 

Look  for  the  CSA  Z240  seal  outside  the  mobile 
home  near  the  main  door,  or  inside  on  the  door  of 
the  electrical  panel.  The  CSA  Alberta  Building  Code 
seal  and  CSA  specification  sheet  will  be  located 
inside  one  of  the  kitchen  cupboard  doors. 

These  items  should  not  be  removed. 

▼  Know  what  you're  getting 

Check  all  the  features  in  a  mobile  home  that  you 
would  in  a  conventional  house.  For  example,  how 
convenient  is  the  kitchen?  Are  heating,  plumbing, 
and  electrical  systems  adequate?  Ask  yourself  the 
following  questions: 

•  What  does  the  purchase  price  include?  The 
drapes?  Lighting  fixtures?  Appliances? 

•  Are  you  happy  with  the  quality  of  such  features 
as  the  kitchen  cupboards,  counters,  and  carpets? 

•  Are  you  satisfied  with  exterior  features  such  as 
doors,  windows,  and  the  siding? 

•  Does  the  home  have  adequate  ventilation 
systems,  vapor  barriers,  and  insulation  to  prevent 
condensation  problems?  Condensation  can  be  a 


problem  in  situations  where  a  family's  use  of 
water  in  bathing  and  cooking  causes  high 
humidity. 

•  Will  all  warranties  on  items  in  the  home  such  as 
the  furnace,  dishwasher,  and  others  be  honored  by 
the  mobile  home  dealer?  If  he's  not  responsible 
for  a  warranty,  who  is? 

T  Before  you  sign  a  contract 

Be  sure  you  understand  your  purchase  agreement. 
You  may  want  your  lawyer  to  look  it  over  to 
safeguard  your  interests. 

Do  not  accept  verbal  promises.  Get  all  warranties, 
guarantees,  and  service  promises  in  writing.  Be  sure 
your  dealer  can  make  alterations  or  adjustments  if 
required. 

A  business  that  is  licensed  to  sell  mobile  homes 
must  give  you  a  written  contract.  The  contract  must 
include: 

•  the  date  the  contract  was  signed 

•  the  names  and  addresses  of  the  buyer  and  the 
seller 

•  the  total  amount  to  be  paid  to  the  seller 

•  the  terms  and  conditions  of  payment 

•  a  detailed  description  of  the  mobile  home  and  the 
materials,  appliances,  and  fixtures  that  are 
supplied 

•  the  delivery  date 

T  If  you  buy  a  used  mobile  home 

Confirm  the  make,  year,  and  size  of  the  mobile 
home.  If  you  are  not  purchasing  the  home  from  a 
dealer,  make  sure  no  liens  have  been  registered.  A 
lien  is  a  notice  that  someone  is  claiming  a  right  to  be 
paid  out  of  the  value  of  a  piece  of  property. 

Check  for  liens  at  the  Personal  Property  Registry. 
Request  each  of  the  following: 

•  A  lien  search  under  the  name  of  the  mobile  home 
owner 

•  A  lien  search  under  the  mobile  home  description 
and  serial  number 

The  most  convenient  way  to  check  for  liens  is  to 
have  your  financial  institution  or  your  lawyer  make 
these  searches  for  you.  Expect  to  pay  for  the  service. 


T  Financing  your  mobile  home 

The  purchase  price  of  your  mobile  home  is  only 
one  part  of  the  cost.  If  you  finance  the  purchase,  talk 
to  several  mobile  home  dealers  and  financial 
institutions  to  compare  interest  rates  and  terms. 

For  mobile  homes  permanently  fixed  to  land: 

Buying  a  mobile  home  that  is  or  will  be  permanently 
placed  on  your  own  land?  If  so,  you  can  apply  for  a 
regular  mortgage.  You  may  also  finance  a  mobile 
home  with  a  collateral  mortgage  which  is  very 
similar  to  a  regular  mortgage.  This  involves  a 
promissory  note,  a  legal  document  in  which  you 
promise  to  pay  the  financial  institution  a  certain 
amount  of  money  by  a  certain  time.  The  note  is 
secured  by  a  mortgage  on  the  land  and  the  mobile 
home. 

Canada  Mortgage  and  Housing  Corporation 
provides  mortgage  insurance  for  mobile  homes  fixed 
to  land.  This  type  of  insurance  protects  the  lender  if 
you  miss  your  payments.  For  more  information,  call 
292-6200  in  Calgary,  or  toll-free  1-800-472-9700.  In 
Edmonton  call  482-8700  or  toll-free  1-800-272- 
9674. 

For  mobile  homes  not  fixed  to  land:  If  you  are 
buying  a  mobile  home  that  will  not  be  fixed  to  land, 
you  can  ask  a  financial  institution  for  a  loan  secured 
by  a  chattel  mortgage.  A  chattel  mortgage  gives  the 
lender  the  right  to  register  a  lien  against  your  mobile 
home.  The  lender  then  has  the  right  to  recover  the 
mobile  home  if  you  do  not  meet  all  the  terms  of  your 
agreement. 

If  you  are  renting  the  land,  the  landlord  must  give 
the  lender  written  permission  to  enter  the  site  and 
recover  the  mobile  home,  if  you  fail  to  make  your 
payments. 

You  may  be  required  to  obtain  insurance  for  your 
loan.  This  type  of  insurance  protects  the  lender  if 
you  miss  your  payments.  The  insurance  is  offered  by 
Alberta  Municipal  Affairs.  For  complete  details, 
contact  your  financial  institution. 

Other  financing:  Mobile  homes  not  fixed  to  land 
may  also  be  financed  by  the  dealer  through  a 
conditional  sales  contract.  This  is  similar  to  the 
financing  used  to  buy  a  car  or  an  appliance.  The 
security  is  the  mobile  home  itself.  Check  with 
several  financial  institutions  and  dealers  for  more 
information. 


Before  you  move  in 

T  Transporting  your  mobile  home 

Special  convoy  trucks  transport  mobile  homes  to 
their  sites.  They  must  follow  provincial  highway 
regulations.  If  you  are  making  transportation 
arrangements  yourself,  check  with  the  nearest 
Vehicle  Inspection  Station,  or  with: 

Alberta  Transportation  and  Utilities 
Motor  Transport  Services 
4th  Floor,  Provincial  Building 
4920-51  Street 
Red  Deer,  Alberta 
T4N  6K8 

Toll-free  1-800-662-7138 

If  you  are  using  a  trucking  company,  find  out  if 
you  are  protected  by  its  cargo  insurance.  Ask  to  see 
a  copy  of  the  company's  insurance  policy.  Confirm 
that  the  policy  is  in  effect.  You  might  want  to  talk  to 
your  insurance  agent  to  see  if  you  are  covered  while 
the  home  is  being  transported. 

▼  Installing  your  mobile  home 

It's  extremely  important  that  your  mobile  home 
have  a  sound  base  and  be  properly  installed. 

•  Be  sure  you  have  the  right  type  of  base  for  the 
soil  conditions  in  the  area. 

•  The  support  and  base  should  be  properly  designed 
and  tested. 

•  Ask  the  Building  Standards  Branch,  Alberta 
Labour,  for  information  about  clearances  to 
property  lines,  the  base,  anchoring,  site 
preparation  including  ground  cover  and  crawl 
space,  and  any  other  requirements.  Offices  are 
located  in  Peace  River,  Red  Deer,  Lethbridge, 
Calgary,  and  Edmonton. 

•  Follow  the  manufacturer's  instructions  for 
blocking  and  tying  down  the  mobile  home. 

•  Be  sure  the  sidling  is  properly  installed  and 
cross- ventilated  and  check  it  every  six  months. 

▼  Insuring  your  mobile  home 

Buy  insurance  for  your  mobile  home.  Be  sure  it 
covers  property  damage,  liability,  fire,  hail,  and 
thefL 


For  more  information 

The  Manufactured  Housing  Association  of 
Alberta  and  Saskatchewan  is  an  independent 
organization  whose  members  include  manufacturers, 
dealers,  mobile  home  park  operators  and  developers, 
and  other  businesses  serving  the  industry.  The 
organization  will  investigate  complaints  about  its 
members: 

Manufactured  Housing  Association  of 

Alberta  and  Saskatchewan 

Suite  18,4609-50  Avenue 

Red  Deer,  Alberta 

T4N  3Z9 

347-8925 


Alberta  Consumer  and  Corporate  Affairs  provides 
helpful  information  on  many  topics.  The  following 
titles  may  be  of  interest  to  you  if  you  are  buying  a 
mobile  home: 

•  Buying  a  House 

•  Personal  Property  Insurance:  Get  the  Coverage 
You  Need 

•  Putting  Your  Spending  Plan  on  Paper 

•  Renting  a  Mobile  Home  Site 

•  Shopping  for  the  Best  Mortgage 

•  Taking  Charge  of  Your  Money 


Alberta  Consumer  and  Corporate  Affairs 


Calgary  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H  2M9 

Cam  rose  679-1733 
Aspen  Business  Park 
491 1-47  Street 
Cam  rose,  Alberta 
T4V  1J9 


Edmonton  427-5782 

3rd  Floor,  Capilano  Centre 
9945-50  Street 
Edmonton,  Alberta 
T6A  0L4 

and 

126  Pacific  Rim  Mall 
9700-105  Avenue 
Box  10 

Edmonton,  Alberta 
T5H  4J1 


Fort  McMurray  743-7231 

Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 

Grande  Prairie  538-5400 

Provincial  Building 
10320-99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 


Lethbrldge  381-5360 

300  Professional  Building 
740-4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J4C7 

Medicine  Hat  529-3535 

Provincial  Building 
346-3  Street  SE 
Medicine  Hat,  Alberta 
T1A0G7 


Peace  River  624-6214 

Provincial  Building 
9621-96  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T8S  1T4 

Red  Deer  340-5241 

Provincial  Building 
4920-51  Street 
Red  Deer,  Alberta 
T4N  6K8 


CONSUMER 


CANADIAN  I 


Food  Shopping  Skills   m  25m 


January  1991 


Food  takes  a  big  bite  out  of  most  household 
budgets.  By  careful  planning  and  sensible 
shopping,  you  can  trim  costs  and  still  eat  tasty, 
nutritious  food. 

This  tipsheet  will  show  you  how  to: 

•  Plan  your  shopping  wisely 

•  Save  money  on  meat,  fish,  poultry,  cereals,  and 
pasta 

•  Cut  down  on  snacks  and  convenience  food 

Savings  start  in  the  kitchen 

Successful  shopping  begins  by  planning  at 
home: 

•  Keep  an  ongoing  list  handy  and  write  down 
items  as  your  supply  runs  low.  Group  similar 
kinds  of  foods  and  supplies  together  on  your  list 
to  make  shopping  easier. 

•  Plan  menus  at  least  a  week  at  a  time. 

•  Plan  your  shopping  around  food  in  season,  such 
as  locally -grown  produce  in  late  summer. 

•  Consider  starting  some  meals  with  home-made 
soup.  It's  nutritious  and  economical. 

•  Regularly  move  products  forward  in  your 
cupboard  shelves,  refrigerator,  and  freezer,  so 
you  won't  forget  them. 

•  Decide  how  you'll  use  leftovers.  Be  sure  to  date 
the  containers. 

•  Collect  coupons  for  items  that  you  normally  use. 
Resist  the  temptation  to  buy  expensive  packaged 
items  just  because  you  have  coupons  for  them. 

•  Use  newspaper  ads  to  compare  prices  between 
stores.  But  remember  that  the  cost  of  travelling 
between  stores  can  eat  up  your  savings. 


•  Keep  a  list  of  prices  you  usually  pay  for  staples. 
(A  handy  way  to  do  this  is  to  use  index  cards 
stored  in  a  file  box.)  Use  your  list  to  decide  if 
advertised  items  are  genuine  specials. 

•  Try  to  shop  alone.  Children  can  be  particularly 
distracting. 

•  Try  to  shop  when  stores  are  not  crowded. 

•  Try  not  to  shop  when  you  are  hungry  or  tired. 

•  If  you've  forgotten  something,  try  a  substitution 
rather  than  rushing  to  a  convenience  store  to  pick 
up  additional  items.  You'll  usually  pay  higher 
prices. 


Saving  in  the  store 


Stores  are  designed  to  make  it  easy  for  you  to 
spend  money.  Bright  signs  and  end-of-aisle 
displays  don't  always  indicate  a  lower  price.  More 
tips: 

•  Generic  and  house  brands  are  often  just  as  good 
and  less  expensive  than  widely-advertised  name 
brands. 

•  Compare  unit  prices  to  see  which  brand  or  size  is 
the  best  buy.  You  might  be  in  for  some  surprises. 
For  example,  the  largest  size  is  not  always  the 
best  buy!  Some  stores  display  unit  prices  on 
shelves.  In  other  stores  you  may  have  to 
calculate  the  unit  price  yourself.  A  small 
calculator  is  a  good  investment. 

•  Become  a  label  reader.  Ingredients  are  listed  in 
descending  order  according  to  their  volume  in  a 
particular  product. 

•  Check  bottom  shelves.  More  expensive  items  are 
usually  placed  at  eye  level. 

•  Take  advantage  of  specials  only  if  they  fit  into 
your  budget  and  storage  space. 
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•  Check  the  "best  before"  date  on  prepackaged 
food  with  a  durable  life  of  90  days  or  less.  Also 
check  the  "pull  date"  on  liquid  milk  containers. 

•  Pick  up  frozen  food  and  fresh  produce  last  to 
avoid  thawing  or  crushing. 

•  Find  out  if  products  in  health  food  stores  (such 
as  molasses  or  honey)  are  really  more  nutritious. 
The  same  items  may  be  available  at  lower  prices 
in  supermarkets. 

•  Stay  alert  at  the  check-out  counter.  Be  sure 
you're  charged  correctly  on  items  marked  on 
special. 

How  to  buy  protein  food 

Foods  containing  protein,  such  as  meat,  fish,  and 
poultry,  are  important  to  a  well-balanced  diet.  Here 
are  some  tips  on  getting  the  best  buy: 

•  Think  in  terms  of  cost  per  serving  rather  than 
cost  per  kilo.  Low-cost  meat  with  a  lot  of  bone 
or  fat  may  turn  out  to  be  more  expensive  than 
higher-priced  meat. 

•  Fowl  is  as  nutritious  as  poultry  —  and  can  be  as 
tasty.  Utility  grade  poultry  has  visual 
imperfections  only. 

•  Try  using  dried  peas,  beans,  or  lentils 
occasionally  instead  of  meat.  They're  good 
sources  of  protein  and  cost  less. 

•  Eggs  and  dairy  products  such  as  cheese  and 
yogurt  are  also  good  alternate  sources  of  protein. 

•  Grade  B  eggs  cost  slightly  less  than  Grade  A  and 
have  visual  imperfections  only. 


How  to  buy  cereals 
and  pasta 

This  food  group  is  an  important  source  of 
vitamins  and  minerals.  Here  are  some  shopping 
hints: 

•  Use  macaroni  and  other  pasta  as  an  inexpensive 
way  to  extend  meat  dishes. 

•  Home -cooked  cereal  is  less  expensive  than 
ready-to-eat  or  sugar-coated  cereal,  and  is 
probably  more  nutritious. 

•  Day-old  baked  goods  are  often  a  good  buy. 

•  Long-cooking  rice  is  generally  less  expensive 
than  quick-cooking  or  preseasoned  varieties. 

Beware:  snacks  and 
convenience  food 

The  more  food  is  processed,  the  more  it's  apt  to 
cost.  Snacks  and  convenience  food  are  the  most 
refined  foods  in  the  marketplace. 

•  Try  to  cut  down  or  eliminate  high-calorie  foods 
such  as  soft  drinks,  candy,  and  potato  chips. 
Consider  healthy  alternatives,  such  as  popcorn, 
fresh  fruit,  or  whole-grain  crackers. 

•  Some  convenience  food  can  be  economical  and 
nutritious  (for  example,  frozen  fruit  juice,  frozen 
bread  dough,  and  frozen  vegetables). 

•  Save  money  by  making  your  own  nutritious 
baby  food.  Puree  meat,  vegetables,  or  fruit  and 
freeze  in  ice  cube  trays  for  meal-sized  portions. 
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Creditors'  group  insurance  is  insurance  that  is 
offered  by  the  business  or  financial  institution  that 
is  providing  funds  for  a  consumer  loan.  In  this 
publication,  you  will  find  information  about: 

•  How  creditors'  group  insurance  works 

•  What  factors  you  should  think  about  when 
considering  this  type  of  insurance 

•  Whether  it  is  better  to  obtain  insurance  as  part  of 
a  group  or  to  obtain  it  separately 

•  How  to  make  an  informed  decision  regarding 
insurance  for  consumer  loans. 

¥  What  is  creditors'  group  insurance? 

When  you  take  out  a  loan  for  a  purchase  such  as 
a  car,  you  may  wonder  what  would  happen  if  you 
were  suddenly  unable  to  make  payments  on  the 
loan.  Creditors'  group  insurance  was  designed  to 
reduce  this  risk  by  providing  insurance  to 
borrowers.  This  insurance  is  often  offered  by  the 
financial  institution  where  you  arrange  your  loan.  It 
could  also  be  arranged  by  a  car  dealership  or  other 
business  that  is  financing  your  purchase.  Group 
insurance  is  available  for  other  types  of  purchases, 
too,  such  as  time-sale  agreements. 

Two  kinds  of  insurance  are  offered  by  creditors 
on  a  group  basis:  life  and  disability.  Life  insurance 
pays  off  the  loan  if  you  die  before  repaying  the  total 
amount  you  borrowed.  Disability  insurance  covers 
your  payments  for  as  long  as  you're  disabled  and 
unable  to  make  payments. 

The  business  that  is  giving  the  loan  often  offers 
term  insurance  to  everyone  who  takes  out  a  loan. 
Term  insurance  provides  protection  for  a  limited 
and  specified  period  of  time.  When  that  time 
expires — usually  when  the  loan  is  paid  in  full — the 
insurance  ends,  and  no  benefits  are  payable. 

The  insurance  is  provided  under  a  group 
insurance  policy  which  the  business  buys  from  an 


insurance  company.  Once  you're  a  member  of  the 
group,  you're  eligible  to  receive  insurance  coverage 
from  the  insurance  company.  You  then  start  paying 
insurance  premiums,  usually  at  the  same  time  that 
you  make  your  regular  loan  payments.  Or,  the 
premium  could  be  a  part  of  the  principal  amount 
you  borrowed.  You  then  repay  the  premium  as  you 
repay  the  loan. 

Some  group  insurance  policies  have  no 
identifiable  charge  for  the  insurance — the  cost  of 
the  insurance  is  built  into  the  loan  interest  rate.  In 
this  case,  all  borrowers  are  covered  automatically. 
Creditors'  insurance  on  bank  loans  and  credit  card 
balances  is  often  of  this  type. 

¥  What  factors  should  I  think  about  when 
considering  creditors'  group  insurance? 

When  you  buy  a  car  and  sign  up  for  the  dealer's 
financing,  consider  first  of  all  whether  you  need 
insurance  to  cover  your  loan.  If  you  have  adequate 
life  and  disability  insurance  through  your  job,  for 
instance,  buying  the  dealer's  insurance  might  be  too 
much  of  a  good  thing.  To  determine  if  you  already 
have  enough  insurance,  consider  the  size  of  the 
loan.  If  it's  a  small  amount,  the  benefits  paid  from  a 
life  or  disability  insurance  policy  might  be  enough 
to  cover  it.  If  your  existing  disability  policy  would 
pay  benefits  that  just  barely  cover  rent  and  food, 
you  should  consider  buying  more  insurance. 

However,  the  insurance  that  you  purchase  need 
not  come  from  the  business  that  sold  you  the  item 
or  gave  you  the  financing.  You  have  the  right  to 
decline  their  offer  of  insurance.  You  can  purchase 
additional  insurance  from  the  company  that  is 
already  providing  you  with  life  or  disability 
insurance.  Or  you  can  consider  prices  and  options 
from  several  insurance  companies. 

If  you  decide  to  buy  creditors'  group  insurance, 
be  aware  that  the  charges  for  it  are  sometimes 
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added  to  your  loan  amount,  so  that  you  end  up 
paying  interest  on  the  insurance  premium.  You  are 
usually  not  given  the  opportunity  to  pay  for  the 
premium  in  a  single  payment.  However,  if  you  buy 
the  insurance  directly  from  an  insurance  company, 
rather  than  from  the  creditor,  you  may  be  able  to 
pay  the  insurance  premiums  on  a  monthly  basis, 
without  having  to  pay  interest. 

If  the  insurance  is  cancelled  before  it  expires, 
(whether  cancelled  by  you  or  the  creditor),  you  are 
entitled  to  a  refund  of  the  unused  premium.  Should 
you  decide  to  pay  out  or  refinance  the  loan,  you  are 
also  entitled  to  a  refund. 

T  Isn't  creditors'  group  insurance  cheaper 
than  an  individual  policy? 

Group  insurance  in  general  is  less  expensive 
than  individual  insurance.  This  is  because  there  is 
no  need  to  issue  a  policy  to  each  individual  in  the 
group;  there  is  really  only  one  policy.  With  just  the 
one  policy,  there  are  fewer  administrative, 
underwriting,  and  sales  costs. 

Another  common  reason  for  cheaper  premiums 
on  some  group  policies  is  that  members  of  the 
group  share  some  characteristic  that  defines  them  as 
low  risk.  For  example,  a  majority  of  the  members 
of  an  employer's  group  might  be  involved  in  low- 
risk  white-collar  jobs.  Their  costs  for  disability 
insurance  would  be  uniformly  low,  and  every 
member  of  the  group  would  benefit. 

However,  for  a  group  composed  of  dissimilar 
members,  those  savings  may  not  exist.  The  insurer 
must  provide  disability  insurance  or  life  insurance 
for  everyone,  including  older  people,  smokers, 
people  with  heart  conditions,  and  people  who 
operate  dangerous  machinery.  The  lower-risk 
people  in  the  group  must  pay  the  same  premium  as 


the  others.  And  it  might  be  higher  than  the  rate  they 
could  get  on  an  individual  policy. 

Bear  in  mind,  too,  that  if  you  have  an  existing 
illness  or  injury  when  you  enrol  in  the  group  policy, 
you  may  be  excluded  from  making  a  claim  that 
results  from  that  condition. 

Premiums  on  creditors'  group  insurance  might 
also  be  higher  due  to  the  administrative  allowance 
paid  to  the  person  who  signed  you  up  for  the  loan. 
This  is  similar  to  a  salesperson's  commission.  In 
most  group  plans,  new  members  sign  up  for 
insurance  when  they  join  the  group — for  example, 
when  they  start  a  new  job.  However,  if  you  are 
signed  into  the  group  by  the  person  who  sold  you  a 
car  or  arranged  a  loan  for  you,  that  person  usually 
gets  a  commission.  You  often  pay  for  this 
commission  with  higher  premiums. 

T  Is  creditors'  group  insurance 
a  good  deal? 

As  with  all  consumer  purchases,  shop  carefully 
for  the  best  deal.  Examine  different  insurance 
options  and  make  comparisons.  You  may  find  that 
the  group  insurance  offered  by  the  creditor  gives 
you  the  best  value;  on  the  other  hand,  it  may  be  to 
your  benefit  financially  to  arrange  coverage 
separately.  You've  already  shopped  carefully  for 
your  furniture  or  vehicle;  don't  start  wasting  money 
when  it  comes  to  insuring  your  purchase. 

When  you  purchase  a  large  item  on  credit,  it's  a 
good  idea  to  review  your  life  and  disability 
insurance  coverage,  and  consider  what  would 
happen  if  you  were  unable  to  make  your  credit 
payments.  Purchase  insurance  (or  upgrade  your 
existing  insurance)  only  if  you  need  to.  Make  sure 
that  any  insurance  you  buy  suits  your  needs. 
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Good  toys  help  children  develop  co-ordination 
and  learn  important  physical,  intellectual,  and  social 
skills.  Just  as  important,  they  provide  many  hours 
of  enjoyment.  But  almost  everyone  has  seen 
children  ignore  an  expensive  toy  to  play  gleefully 
with  the  wrapping  paper.  Finding  the  right  toy  is  a 
challenge. 

Read  this  tipsheet  to  find  out: 

•  What  makes  a  good  toy? 

•  How  to  choose  the  right  toy  for  your  child's  age 

•  Where  to  find  good  evaluations  of  toys 

•  How  to  deal  with  toy  advertising  on  TV 

•  How  to  ensure  the  safe  use  of  toys 


What  makes  a  good  toy? 

T  Suitability 

Choose  a  toy  that  is  appropriate  for  the  child's 
stage  of  development.  Ideally,  a  toy  should 
challenge  his  skills,  engage  his  interests,  and 
stimulate  his  imagination.  The  table  on  the  next 
page,  Guide  to  Selecting  Suitable  Toys,  is  designed 
to  be  a  useful  starting  point. 


T  Safety 

Children  can  be  seriously  injured  by  unsafe  toys. 
Before  you  buy  a  toy,  inspect  it  carefully.  If  the  toy 
is  packaged,  insist  on  seeing  a  demonstration 
model.  Avoid  these  hazards: 

•  Toys  with  sharp  edges  or  points 

•  Toys  small  enough  to  be  swallowed  or  inhaled, 
or  which  have  small  parts  which  may  break  off 

•  Toys  that  make  sounds  so  loud  they  may  cause 
ear  damage 

•  Toys  made  of  brittle  plastic  which  may  shatter 
and  break  into  sharp  pieces 

•  Toys  that  pinch  or  trap  fingers 

•  Toys  with  cords,  string,  or  tape  long  enough  to 
wrap  around  a  child's  neck  and  cause 
strangulation 

▼  Play  value 

Consider  the  "play  value"  of  the  toy.  For 
example,  an  expensive  toy  that  is  played  with  every 
day  and  provides  many  learning  experiences  has 
greater  play  value  than  an  inexpensive  toy 
discarded  after  two  uses. 

Don't  make  the  mistake  of  equating  play  value 
with  price.  "Basic"  toys  such  as  plain  wooden 
blocks,  balls  or  measuring  cups  can  provide  hours 
of  imaginative  play. 

T  Durability 

Good  toys  are  designed  to  withstand  wear  and 
tear.  Look  for  toys  that  are  well-constructed  and 
made  from  sturdy  materials. 
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Getting  help  from  the  Toy 
Report 

The  Toy  Report,  published  annually  by  the 
Canadian  Toy  Testing  Council,  evaluates  hundreds 
of  toys  for  their  safety,  play  value,  and  durability. 
It's  available  at  most  book  stores  and  public 
libraries. 

Resisting  TV  advertising 

Many  parents  experience  the  frustration  of 
coping  with  children  who  desperately  want  toys 
they  have  seen  advertised  on  TV.  This  advice  may 
help: 

•  Keep  in  mind  that  advertisers  are  sales  experts, 
not  child  development  specialists.  You  are  better 
qualified  than  toy  advertisers  to  decide  which 
toys  are  suitable  for  your  children. 

•  Do  not  feel  guilty  about  saying  "no"  to  your 
children;  instead  explain  your  reasons  for 
refusing  to  purchase  a  toy. 

•  Complain  to  stores,  television  stations  or 
manufacturers  about  any  toy  advertisements  that 
create  false  expectations. 

•  Teach  your  children  about  the  functions  and 
techniques  of  advertising.  Analyze  ads  together, 
then  visit  toy  stores  to  see  the  toys  in  a  realistic 
light. 


Toy  safety  at  home 

Continue  the  same  safety  awareness  at  home  that 
you  applied  in  choosing  a  toy: 

•  Remove  and  discard  plastic  packaging  before 
giving  a  toy  to  young  children. 

•  Examine  toys  regularly  for  safety. 

•  Repair  damaged  toys  immediately.  Discard  those 
which  can't  be  repaired. 

•  Don't  store  toys  in  boxes  with  heavy  lids. They 
may  slam  closed  on  your  children. 

Ensure  that  older  children's  toys  do  not  present  a 
hazard  to  younger  children.  These  include: 

•  Toys  with  projectiles,  such  as  darts 

•  Toys  with  toxic  substances,  such  as  chemistry 
sets 

•  Toys  with  small  parts  that  could  be  swallowed, 
such  as  rniniature  construction  sets  and  doll 
accessories 

Ask  for  the  following  publications,  available 
from  Alberta  Consumer  and  Corporate  Affairs: 

Children's  Allowances 

Consumer  Complaints:  Both  Sides  of  the  Coin 
Mom  Buy  Me  That! 
Truth  in  Advertising 
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Fort  McMurray,  Alberta 
T9H2K4 

Grande  Prairie  538-5400 

Provincial  Building 
10320-99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V6J4 


Lethbridge  381-5360 

300  Professional  Building 
740-4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J4C7 

Medicine  Hat  529-3535 

Provincial  Building 
346-3  Street  SE 
Medicine  Hat,  Alberta 
T1A0G7 


Peace  River  624-6214 

Provincial  Building 
962 1-96  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T8S  1T4 

Red  Deer  340-5241 

Provincial  Building 
4920-51  Street 
Red  Deer,  Alberta 
T4N6K8 
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Auto  repairs  can  be  expensive,  inconvenient,  and 
confusing.  This  tipsheet  will  help  you  to  curb  costs. 
You'll  learn: 

•  How  to  avoid  problems  with  auto  repairs 

•  How  to  find  out  what  repairs  need  to  be  done 

•  What  to  do  if  your  bill  is  higher  than  the  estimate 

•  How  to  handle  repairs  if  your  car  is  under 
warranty 

•  How  to  solve  repair  problems 

Basic  rules  for  auto  repairs 

•  Deal  with  a  reputable  repair  shop  that  has 
employees  with  proper  training  and  recent 
technical  updating. 

•  Get  a  detailed  written  estimate. 

•  Make  sure  you  know  exactly  what  repairs  are 
covered  by  the  estimate.  This  will  protect  you  if 
there  is  an  argument  over  what  the  estimate  was 
intended  to  cover. 

•  Find  out  if  the  estimate  covers  both  parts  and 
labor.  Is  a  separate  breakdown  provided  of 
charges  for  parts  and  labor? 

Before  you  decide  to  go  ahead  with  additional 
repairs,  consider: 

•  The  cost  of  extra  repairs,  and  what  would  happen 
if  the  repairs  were  not  made 

•  If  there  are  other  less  expensive  ways  of  making 
the  additional  repairs 

•  How  long  you  plan  to  keep  the  car 

If  you  decide  to  go  ahead  with  the  repairs,  your 
signature  on  the  work  order  gives  approval  to 
proceed.  Be  sure  to: 

•  Get  a  copy  of  the  work  order. 


•  Make  sure  the  work  order  says  exactly  what  is  to 
be  done,  and  the  cost. 

•  Add  a  written  note  stating  that  additional  repairs 
require  your  consent. 

•  Leave  a  phone  number  where  you  can  be 
reached. 

•  Ask  the  shop  to  return  the  used  parts.  These  can 
be  used  as  evidence  if  an  argument  arises  over 
whether  the  repairs  were  necessary. 

What  repairs  does  my  car 
need? 

Q.  There's  something  wrong  with  my  car,  but 
I'm  not  sure  what  How  can  I  find  out  what 
needs  to  be  done? 

A.  It  is  important  to  be  able  to  clearly  describe  the 
problem  to  the  mechanic. 

•  You  might  have  it  checked  by  an  independent 
diagnostic  centre  —  which  only  provides 
diagnosis,  not  service.  The  centre  will  provide  a 
written  report  about  the  condition  of  the  car  and 
any  repairs  which  are  required. 

•  A  less  costly  alternative  is  to  consult  one  of  the 
many  car  maintenance  books  available  from  the 
public  library.  This  should  help  you  in  your 
discussions  with  a  mechanic. 

How  are  labor  rates  set? 

Q.  Recently  I  had  some  minor  repair  work 
done  on  my  car.  I  was  quoted  a  predetermined 
price  for  labor.  I  now  find  out  it  would  have 
been  cheaper  to  have  paid  for  the  actual  time  it 
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took  to  do  the  repairs.  How  do  repair  shops 
determine  the  rate  for  labor? 

A.  There  arc  two  ways: 

1 .  Some  shops  charge  for  the  amount  of  time 
actually  spent  on  the  repair.  This  is  called  an 
hourly  rate.  If  you  deal  with  a  shop  which 
charges  for  the  actual  time  taken  to  complete  the 
repairs,  you  won't  know  what  the  exact  labor 
charge  will  be  until  the  repairs  are  completed. 
However,  if  an  estimate  is  provided,  it  must  be 
reasonably  accurate. 

2.  Most  shops  refer  to  a  manual  which  shows  the 
average  amount  of  time  required  to  complete  the 
repairs  described  on  the  work  order.  This  is 
called  a  flat  rate.  There  are  several  flat  rate 
manuals  which  show  varying  rates,  so  you  might 
want  to  ask  which  manual  the  repair  shop  is 
using. 

Copies  of  flat  rate  manuals  may  be  available  at 
the  public  library.  If  you  deal  with  a  shop  charging 
a  flat  rate  for  labor,  you  know  what  the  labor 
charges  will  be  before  the  repairs  are  begun. 

My  bill  is  higher  than  the 
estimate! 

Q.  When  my  car  needed  repairs,  I  got  an 
estimate  and  approved  the  work  to  be  done. 
When  I  went  to  pick  up  my  car,  the  bill  was 
much  higher  than  the  original  estimate.  Now  the 
repair  shop  won't  return  my  car  until  I  pay  the 
bill.  Can  they  do  this?  Do  I  have  to  pay  the 
increased  bill? 

A.  There  are  basically  two  problems  involved 

here: 

•  The  argument  over  the  bill 

•  The  shop's  refusal  to  return  the  car 

According  to  the  Unfair  Trade  Practices  Act,  the 
repair  shop  must  get  the  owner's  consent  before 
proceeding  with  a  repair  which  is  substantially 
more  than  the  estimated  or  quoted  price.  That's 
why  it's  so  important  to  get  an  signed  estimate  that 
clearly  outlines  the  authorized  repairs  and  charges. 

The  Garagemen's  Lien  Act  and  Possessory  Liens 
Act  allow  the  repair  shop  to  hold  the  car  until  you 


pay  for  the  repairs  authorized  on  the  work  order.  A 
lien  is  a  legal  claim  against  the  property  for  the 
payment  of  a  debt.  In  this  case,  the  property  is  your 
car,  and  the  debt  is  the  repair  bill  which  is  in 
dispute.  Your  car  serves  as  security  on  the  unpaid 
debt. 

Your  only  alternative  to  paying  the  bill  first  and 
arguing  later  is  to  go  through  the  courts  to  get  your 
car  back.  The  repair  shop  is  entitled  to  hold  your 
car  as  security  against  the  unpaid  bill  until  the 
argument  is  resolved. 

I  didn't  ask  for  these  repairs! 

Q.  Although  I  am  satisfied  with  the  work  done 
on  my  car,  the  garage  replaced  spark  plugs  and 
a  few  other  parts  which  I  had  changed  only  two 
weeks  earlier.  I  feel  this  work  was  unnecessary. 
What  can  I  do  about  it? 

A.  It  is  a  violation  of  the  Unfair  Trade  Practices 
Act  for  a  repair  shop  to  replace  parts  or  make 
repairs  or  adjustments  which  are  not  needed.  Return 
to  the  shop  to  discuss  the  matter.  Take  all  related 
correspondence,  such  as  work  orders,  bills, 
guarantees,  and  the  used  parts,  back  to  the  shop  and 
explain  the  situation  clearly.  In  many  cases,  the 
situation  can  be  resolved  by  discussing  it  with  the 
manager.  See  the  section,  How  to  Solve  a  Dispute. 

Q.  What  happens  when  a  repair  shop  makes 
repairs  I  didn't  ask  for,  and  don't  want?  Repairs 
were  made  that  had  nothing  to  do  with  the 
original  problem. 

A.  You  are  not  responsible  for  paying  for  repairs 
that  are  totally  unrelated  to  those  you  requested.  For 
example,  if  you  took  your  car  in  just  for  a  tune-up 
and  the  shop  also  fixed  the  radio,  you  do  not  have 
to  pay  the  additional  charges. 

Sometimes  disagreements  arise  over  whether  the 
repairs  were  related.  For  example,  a  car  brought  in 
for  front-end  repairs  may  require  a  wheel  alignment 
to  correct  the  problem  described  on  the  work  order. 

If  you  can't  settle  a  dispute  by  talking  to  the 
manager,  ask  for  assistance  from  the  nearest  office 
of  Alberta  Consumer  and  Corporate  Affairs.  If  the 
dispute  is  still  unresolved,  you  may  have  to  take 
legal  action. 


Will  my  warranty  cover  the 
cost? 

Q.  Although  the  warranty  is  still  in  effect  on  my 
new  car,  I  received  a  bill  for  additional  shop  and 
service  charges.  Do  I  have  to  pay  these  extra 
charges? 

A.  The  answer  to  this  question  is  in  your  car 
warranty.  Read  it  carefully.  Then,  if  you  are  still 
confused  over  the  additional  charges,  take  the 
warranty  to  the  dealer  and  ask  him  to  explain  why 
certain  service  charges  and  parts  were  not  covered. 
If  the  warranty  states  that  this  repair  work  is 
covered,  then  all  charge  backs  should  go  to  the 
manufacturer,  not  to  you.  It  is  important  to 
understand  that  normal  maintenance  items  such  as 
plugs,  points,  and  an  oil  change  are  not  covered 
under  the  warranty  and  that  you  will  be  billed  for 
parts  and  labor. 

Q.  Repairs  were  made  several  months  ago  by 
the  dealership  when  my  car  was  under 
warranty.  The  warranty  has  expired,  but  the 
problem  has  not.  Do  I  have  to  pay  for  additional 
repairs? 

A.  If  it  can  be  shown  that  the  car  has  the  same 
problem,  and  that  the  problem  was  not  properly 
repaired  while  under  warranty,  the  dealership 
should  repair  the  car  at  no  charge  to  you.  It  can  be 


difficult  to  prove,  however,  that  the  problem  is 
indeed  the  same  one  brought  in  for  repair  under 
warranty.  The  dealer  may  also  say  that  the  same 
problem  recurred  through  improper  care  and/or 
maintenance. 

Protect  yourself  by  keeping  good  records.  Talk 
with  the  mechanic.  If  there  is  still  a  disagreement, 
contact  the  nearest  office  of  Alberta  Consumer  and 
Corporate  Affairs.  In  some  cases,  the  problem  may 
be  turned  over  to  the  Motor  Dealers'  Association  of 
Alberta  for  mediation. 

How  to  solve  a  dispute 

•  Clearly  explain  your  concerns  to  the  repair  shop. 

•  Present  important  records  such  as  estimates, 
bills,  warranties,  and  reports  from  other 
mechanics. 

•  Talk  to  the  manufacturer's  representative  if  the 
dealer  cannot  resolve  the  complaint  on  a  new  car 
to  your  satisfaction. 

•  Contact  the  nearest  office  of  Alberta  Consumer 
and  Corporate  Affairs  if  you  are  unsuccessful  in 
resolving  what  you  believe  to  be  a  valid 
complaint. 

•  You  may  file  a  claim  in  the  Civil  Division  of  the 
Provincial  Court  (formerly  called  Small  Claims 
Court)  if  the  amount  in  dispute  is  $4,000  or  less. 


Alberta  Consumer  and  Corporate  Affairs 


Calgary  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H2M9 

Camrose  679-1733 
Aspen  Business  Park 
4911-47  Street 
Camrose,  Alberta 
T4V  1J9 


Edmonton  427-5782 
3rd  Floor,  Capilano  Centre 
9945-50  Street 
Edmonton,  Alberta 
T6A  0L4 

and 

126  Pacific  Rim  Mall 
9700-105  Avenue 
Box  10 

Edmonton,  Alberta 
T5H4J1 


Fort  McMurray  743-7231 
Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 

Grande  Prairie  538-5400 

Provincial  Building 
10320-99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 


Lethbridge  381-5360 

300  Professional  Building 
740-4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J4C7 

Medicine  Hat  529-3535 
Provincial  Building 
346-3  Street  SE 
Medicine  Hat,  Alberta 
T1A0G7 


Peace  River  624-6214 

Provincial  Building 
9621-96  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T8S  1T4 

Red  Deer  340-5241 

Provincial  Building 
4920-51  Street 
Red  Deer.  Alberta 
T4N  6K8 
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Choosing  a  good  builder  will  be  one  of  the  most 
important  steps  you  take  on  the  road  to  your  dream 
home.  This  tipsheet  discusses: 

•  The  starting  points  —  choosing  a  building  site  and 
house  plan 

•  Judging  a  builder's  merits 

•  Comparing  bids  from  different  builders 

•  Checking  a  builder's  experience  and  reputation 

•  Protecting  yourself  from  poor  business  practices 

•  The  best  methods  of  payment 

Start  with  the  site 

Consider  the  location  of  your  building  site.  Do 
you  want  to  build  in  a  new  subdivision?  Or  would 
you  prefer  an  established  neighborhood? 

Housing  developments  in  subdivisions  are  either 
open  or  closed.  Any  builder  may  construct  a  home  in 
an  open  subdivision.  In  a  closed  subdivision,  a 
builder  must  be  approved  by  the  developer. 

In  some  closed  subdivisions,  you  first  choose  your 
lot,  then  select  a  builder  from  among  those  approved 
by  the  developer.  In  other  closed  subdivisions, 
builders  buy  lots  from  the  developer.  Then  you  must 
use  the  builder  that  owns  the  lot  you  want.  In  most 
older  areas,  you  may  hire  the  builder  of  your  choice. 

Check  out  restrictions 

Whether  you  are  building  in  a  long-established 
area  or  a  new  subdivision,  your  home  must  conform 
to  zoning  requirements.  These  cover  such  items  as 
size,  maximum  height,  and  location  of  the  house  on 
the  lot,  as  well  as  construction  standards,  and 
building  codes.  The  builder  makes  sure  the  construc- 
tion meets  these  requirements,  and  obtains  the 


necessary  permits  and  inspections.  The  liomeowner, 
however,  takes  ultimate  responsibility. 

In  housing  developments,  developers  may  also  set 
their  own  special  standards  covering  minimum  size, 
exterior  finishes,  garages,  and  other  items.  Make  sure 
you  can  still  afford  the  house  after  you've  met  all  the 
requirements! 


Choose  a  house  plan 


It  can  be  hard  to  visualize  what  a  house  will  look 
like  from  blueprints.  One  way  to  find  a  suitable 
design  is  to  tour  show  homes.  If  you  find  one  you 
like,  get  the  builder's  name. 

You  may  also  want  to  enroll  in  one  of  the  many 
evening  classes  on  building  a  home,  offered  by 
various  educational  institutions. 

Perhaps  you've  designed  an  original  plan.  In  that 
case,  you  want  a  "custom-built  house."  A  home- 
design  service  can  help  transfer  your  dream  home  to 
a  set  of  blueprints.  Some  builders  provide  a  design 
service.  Others,  however,  only  construct  homes 
according  to  their  own  plans. 

If  you  can  afford  it,  you  might  consider  hiring  an 
architect  to  help  design  your  home.  An  architect  can 
design  a  house  that  meets  your  unique  needs,  and 
save  you  from  expensive  mistakes.  A  less-expensive 
option  is  to  hire  a  junior  architect  on  an  hourly  basis 
to  check  your  rough  plans  before  you  go  to  a  drafting 
service. 


Check  the  builder's 
reputation 


One  of  your  most  reliable  leads  to  a  good  builder 
is  word-of-mouth.  Ask  friends  and  colleagues  for 
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recommendations.  Also  visit  show  homes  to  evaluate 
various  builders.  Pay  close  attention  to  the  workman- 
ship. Be  aware,  however,  that  some  poor  workman- 
ship, such  as  the  use  of  inferior  materials  in  the 
frame,  may  not  be  visible  in  a  finished  home. 

Try  to  get  an  unbiased  list  of  previous  customers 
from  any  builders  you're  interested  in.  Beware  of 
photocopied  reference  lists  stacked  on  the  desk  in  a 
builder's  show  home  or  office.  Ask  previous  buyers 
these  questions: 

•  How  satisfied  are  they  with  the  builder's  work  and 

service? 

•  Did  they  have  easy  access  to  the  house  during 
construction? 

•  Was  the  job  completed  without  major 
disagreements  or  delays? 

•  Were  all  of  their  color  selections  and  other  extras 
included  as  requested?  If  not,  what  were  the 
reasons? 

•  Was  customer  service  satisfactory  after  they 
moved  into  the  house?  Was  the  builder  receptive 
to  any  changes  during  construction,  and  was  he 
fair  with  his  costs  for  those  changes? 

Evaluate  bids 

Chosen  your  house  plan?  Your  next  step  will  be  to 
get  at  least  three  bids,  or  price  quotes,  from  builders. 

Many  factors  go  into  a  bid,  so  the  cheapest  bid  is 
not  necessarily  the  best  one.  Be  wary  of  bids  that  are 
far  below  the  others.  The  range  of  quality  of  the 
materials  and  products  used  in  your  home  —  from 
the  lumber  to  the  carpet  —  can  vary  widely.  Check 
that  the  bids  cover  the  same  work  and  the  same 
quality  of  building  materials. 

Ask  questions 

T  Is  the  builder  a  member  of  the  New 
Home  Warranty  Program  of  Alberta? 

Builders  registered  with  the  New  Home  Warranty 
Program  of  Alberta  offer  fully-insured  warranties 
covering  the  repair  of  defects  in  workmanship  and 
materials  for  12  months  from  your  possession  date. 
They  also  offer  five-year  and  10-year  warranties 
against  structural  defects. 


Before  joining  the  program,  builders  must  show 
that  they  have  the  technical,  management,  marketing, 
and  financial  skills  necessary  to  build  new  homes. 
Investigate  further  before  signing  with  anyone  who 
isn't  a  member. 

You  may  also  speak  with  organizations  such  as 
the  Better  Business  Bureau,  your  local  Chamber  of 
Commerce,  and  the  local  Home  Builders' 
Association  for  reference  checks.  See  For  More 
Information  for  the  addresses  and  telephone  numbers 
of  organizations  referred  to  in  this  section. 

▼  How  many  houses  has  the  builder 
constructed?  How  many  similar  to  your 
chosen  design? 

Answers  to  this  question  will  give  you  an  idea  of 
the  contractor's  experience.  You'll  want  to  make  sure 
the  contractor  can  handle  the  task. 

T  How  many  years  has  the  builder  been  in 
business?  Has  he  always  operated  under 
the  same  name? 

As  with  any  other  business,  builders  can  employ 
various  strategies  —  such  as  dissolving  old 
companies  and  forming  new  ones  —  to  avoid 
obligations  to  customers. 

T  What  builder-employees  would  you  be 
dealing  with? 

If  you  hire  a  large  firm,  your  primary  builder 
contact  from  start  to  finish  will  likely  be  a  sales 
representative.  With  a  small  firm,  the  owner/manager 
may  provide  direct  supervision  of  house  construction. 

T  What  suppliers  does  the  builder  use? 

The  builder  should  identify  his  major  suppliers. 
Be  sure  you'll  be  satisfied  with  the  supplier's  product 
lines  for  such  items  as  floor  coverings  and  electrical 
fixtures. 

Many  contractors  supply  samples  of  materials  and 
products.  You  may  also  want  to  tour  the  supplier's 
outlets  and  talk  to  their  salespeople. 

Once  you've  decided  on  your  color  scheme  and 
materials  such  as  carpets  and  other  decor,  any 
changes  may  result  in  additional  expenses  and  time 
delays,  since  the  builder  must  change  his  orders. 
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Your  mortgage  and  your 
builder 

It's  a  good  idea  to  tell  your  potential  mortgage 
lender  what  builders  you  are  considering.  Your 
choice  of  builder  could  affect  the  mortgage.  For 
example,  most  lenders  will  not  issue  mortgages  to 
builders  who  do  not  belong  to  the  New  Home 
Warranty  Program.  Also,  your  building  location  may 
affect  your  mortgage.  You  may  not  qualify  for  a 
mortgage  —  or  you  may  have  to  pay  a  higher  rate. 

Your  financial  institution  may  be  willing  to  check 
the  Credit  Bureau  for  a  report  on  your  preferred 
builder. 

Check  the  builder's  contract 

Don't  conduct  any  serious  negotiations  over  the 
phone.  Get  everything  in  writing. 

Be  wary  of  any  builder  who  tries  to  pressure  you 
into  signing  immediately.  Don't  sign  anything  until 
you  have  gone  over  the  offer  with  a  lawyer!  Once  it 
is  signed,  the  contract  legally  binds  you  and  the 
builder  to  all  of  the  details  in  the  document.  Read  all 
the  terms  carefully.  Make  sure  that  all  the  important 
details  are  covered. 


▼  Start  with  the  general  conditions 

This  section  lists  the  steps  that  will  be  followed 
during  construcuon:  staning  date;  detailed  specifica- 
tions; warranties  (either  through  the  warranty 
program  or  extended  by  the  builder);  the  payment 
schedule;  and  a  complcuon  date. 

This  is  also  the  section  of  the  contract  where  the 
Builders'  Lien  Act  is  discussed.  Be  aware  that 
suppliers  may  place  a  lien  on  your  property  if  they 
are  not  paid  by  the  builder  The  normal  procedure  is 
for  the  homeowner  or  financial  institution  to  hold 
back  15  per  cent  of  each  pavment  for  45  days  to 
cover  such  a  possibility.  (See  the  box  on  this  page  for 
information  about  the  Act  and  holdbacks.) 

▼  How  will  extras  be  handled? 

Extras  are  items  either  requested  by  the  purchaser 
or  offered  by  the  contractor,  which  aren't  included  in 
the  initial  offer.  For  example,  the  contract  may  not 
specify  a  garage  door  opener.  If  you  want  one,  the 
builder  may  offer  to  include  it  in  the  contract,  at  an 
extra  cost.  Remember: 

•  Extras  are  often  paid  for  in  full  and  up  front  when 
the  offer  is  signed,  not  when  you  take  possession 
of  the  house. 

•  The  additional  cost  of  any  extras  will  usually 
include  a  profit  for  the  builder.  Compare  this 
additional  cost  with  the  cost  of  arranging  the  work 
yourself  at  a  later  time. 

•  Extras  can  mean  delays  if  they  are  requested 
without  enough  lead  time. 

▼  What  about  allowances? 

For  items  such  as  light  fixtures,  flooring,  and 
carpeting,  most  builders  give  a  set  price,  called  an 
allowance.  If  the  materials  that  you  request  exceed 
this  allowance,  you  pay  the  additional  cost.  If  the 
materials  cost  less  than  the  allowance,  the  difference 
is  subtracted  from  your  payment 

Builders  are  generally  willing  to  provide  whatever 
quality  of  materials  you  desire.  However,  upgrading 
can  make  a  major  difference  in  the  final  price. 

T  How  will  payment  be  made? 

There  are  two  basic  ways  to  pay  your  builder.  One 
involves  paying  the  builder  a  large  deposit  at  the 
beginning,  after  the  offer  is  signed  and  returned  to  the 
builder.  If  the  deal  is  completed,  this  deposit  repre- 


Builders'  Lien  Act:  Under  the  Act,  a  supplier  or 
subcontractor  may  place  a  tien  or  claim  on  your 
property  if  he  has  not  been  paid  by  the  builder 
who  ordered  the  material  or  labor.  In  effect,  the 
lien  holds  your  property  as  security  for  the 
builder's  debts.  See  holdbacks. 

Closing:  The  buyer's  lawyer  usually  holds  the 
money  for  the  final  payment  in  a  trust  account. 
The  lawyer  makes  the  final  payment  in  exchange 
for  the  deed  to  the  property  which  is  placed  in 
the  buyer's  name. 

Contract:  Also  called  an  Offer  to  Purchase,  or 
Agreement  of  Purchase  and  Sale,  the  contract 
identifies  the  rights  and  obligations  of  the 
purchaser  and  builder  from  the  time  of  signing  to 
the  closing. 

Holdbacks:  Because  of  the  possibility  of  suppliers 
or  subcontractors  taking  out  a  lien  (claim)  against 
the  property,  a  portion  of  each  payment  is 
retained  by  the  buyer  for  a  specified  period  of 
time  after  closing.  In  Alberta,  1 5  per  cent  of  each 
payment  should  be  held  back  for  45  days  (the 
time  allowed  creditors  to  register  a  lien  on  your 
property). 


scnis  a  partial  payment  of  the  purchase  price.  A  final, 
larger  payment,  is  made  on  completion  of  the  project 
(the  "closing"). 

The  problem  with  this  method  is  that  you  risk 
losing  your  deposit  if  the  deal  is  not  completed.  Talk 
to  your  mortgage  lender,  financial  institution,  or 
lawyer  about  placing  this  deposit  in  a  mutual  trust. 
Terms  and  conditions  of  this  trust  would  state  how 
the  money  should  be  handled. 

The  other,  more  common  method  of  payment 
involves  making  a  series  of  scheduled  deposits,  or 
"progress  payments."  The  timing  of  these  payments 
and  the  amounts  are  stated  in  the  contract.  For 
example,  you  may  be  required  to  pay  10  per  cent 
when  the  foundation  is  completed;  30  per  cent  when 
the  framing  is  completed;  and  another  30  per  cent 
after  all  the  drywall,  plumbing  and  wiring  are 
finished.  The  remainder  is  paid  upon  possession, 
minus  the  holdback  of  15%  that  is  allowed  under  the 
Builders'  Lien  Act. 

There  are  three  ways  to  ensure  that  the  work  has 
been  completed  according  to  the  payment  schedule: 

•  Your  financial  institution  may  insist  that  its 
inspector  verify  that  a  particular  stage  of 
construction  has  been  completed  before  releasing 
funds  for  payment. 

•  Inspect  the  premises  yourself. 

•  Hire  a  third-party  inspector. 

For  more  information 

Other  housing-related  publications,  available  from 
Alberta  Consumer  and  Corporate  Affairs,  may  also 
be  useful:  Shopping  for  the  Best  Mortgage,  Buying  a 
House,  Inspecting  a  House,  Home  Improvements: 
How  to  Hire  a  Contractor,  Buying  a  Condominium, 
Buying  a  Mobile  Home,  Renting  a  Mobile  Home  Site, 
Real  Estate  Agents:  What  Buyers  and  Sellers  Should 
Know. 


Information  and  advice  is  also  available  from  the 
following  organizations: 

New  Home  Warranty  Program  of  Alberta 

201,208-57  Avenue  SW 
Calgary,  Alberta  T2H  2K8 
253-3636 

or 

201, 10335-  172  Street 
Edmonton,  Alberta  T5S  1K9 
484-0572 

Alberta  Home  Builders'  Association 

205, 10544 -114  Street 
Edmonton,  Alberta  T5H  3J7 

424-  5890 

Calgary  Home  Builders'  Association 

100,  3016-5  Avenue  NE 
Calgary,  Alberta  T2A  6K4 
235-1911 

Edmonton  Home  Builders'  Association 

201,10544-114  Street 
Edmonton,  Alberta  T5H  3J7 

425-  1020 

Lethbridge  Home  Builders'  Association 

2918-7  Avenue  N 
Lethbridge,  Alberta  T1H  5C6 
328-2288 

Red  Deer  Home  Builders'  Association 

6798  B  Gaetz  Avenue 
Red  Deer,  Alberta  T4N  4E1 
346-5321 

This  tipsheet  was  developed  in  partnership  with  the 
Alberta  Home  Builders'  Association. 


Alberta  Consumer  and  Corporate  Affairs 


Calgary  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H  2M9 

Camrose  679-1733 

Aspen  Business  Park 
491 1-47  Street 
Camrose,  Alberta 
T4V  1J9 


Edmonton  427-5782 

3rd  Floor,  Capilano  Centre 
9945-50  Street 
Edmonton,  Alberta 
T6A  0L4 

and 

126  Pacific  Rim  Mall 
9700-105  Avenue 
Box  10 

Edmonton,  Alberta 
T5H4J1 


Fort  McMurray  743-7231 

Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 

Grande  Prairie  538-5400 

Provincial  Building 
10320-99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 


Lethbridge  381-5360 

300  Professional  Building 
740-4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J4C7 

Medicine  Hat  529-3535 

Provincial  Building 
346-3  Street  SE 
Medicine  Hat,  Alberta 
T1A0G7 


Peace  River  624-6214 

Provincial  Building 
9621-96  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T8S  1T4 

Red  Deer  340-5241 

Provincial  Building 
4920-51  Street 
Red  Deer,  Alberta 
T4N  6K8 
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Home  Improvements: 
How  to  hire  a  contractor 


May  1991 


Hiring  someone  to  make  improvements  or 
repairs  to  your  home  can  be  a  satisfying  experience 
as  you  watch  the  changes  take  shape. 

Unfortunately,  home  improvements  can  also  be 
frustrating  and  needlessly  expensive.  Homeowners 
frequently  complain  of  poor  workmanship,  delays, 
and  misunderstandings  about  how  the  work  was  to 
be  done. 

Careful  planning  can  help  to  avoid  these 
problems,  and  greatly  contribute  to  the  success  of 
your  project.  This  tipsheet  will  help  you  to: 

•  Hire  the  right  contractor 

•  Protect  yourself  with  a  detailed  written  contract 

•  Ensure  that  legal  requirements  are  followed 

•  Avoid  scams 

•  Protect  yourself  from  liens 

Know  what  you  want  done 

Try  to  make  your  mistakes  on  paper.  In  other 
words,  take  as  much  time  as  you  can  to  plan  your 
home  improvement  project.  Experts  say  planning 
should  take  one-third  of  the  entire  time  spent  on  the 
project! 

Consult  library  books,  self-help  books  and 
magazines.  You  might  even  consider  enrolling  in  an 
evening  course  on  home  renovations.  Here  are 
some  other  suggestions: 

•  If  you  are  planning  a  large  project,  such  as  a 
kitchen  or  bathroom  renovation,  it's  a  good  idea 
to  start  a  "renovation"  binder.  Clip  articles  and 
pictures  of  ideas  you  like.  Make  notes  and 
discuss  the  project  with  your  family  or  friends. 

•  Try  to  do  as  much  legwork  as  possible  yourself. 
If  you'll  need  new  light  fixtures,  for  example, 


visit  lighting  stores  and  talk  to  sales  staff.  If  you 
don't  plan  ahead,  you  may  end  up  making  bad 
decisions  you'll  have  to  live  with  for  years. 

Should  you  do  the  work 
yourself? 

The  do-it-yourself  approach  can  be  extremely 
rewarding  —  or  extremely  frustrating. 

The  advantages?  You  may  save  money,  get 
better  results,  and  reap  personal  satisfaction. 

The  disadvantages?  You  may  greatly 
underestimate  the  amount  of  skill  and  time 
required.  You  may  also  find  that  you  won't  save  as 
much  money  as  you  expected.  Contractors  can  buy 
materials  at  lower  prices  than  most  homeowners.  If 
they  pass  those  reductions  on  to  you,  your  savings 
can  be  considerable. 

A  smart  compromise  may  be  to  hire  someone  for 
the  skilled  jobs,  and  to  perform  the  less- 
complicated  jobs  yourself  (such  as  minor 
demolition,  painting  or  clean-up). 

Conclusion:  Be  sure  you  have  the  needed  skills, 
time,  and  interest  before  you  choose  the  do-it- 
yourself  approach. 


Who  does  what? 

You  can  avoid  potential  problems  by  being  clear 
about  who  is  responsible  for  what. 


▼  The  homeowner 

•  Decides  what  is  to  be  done 

•  Selects  the  contractor 
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•  Provides  the  drawings  and  specifications 

•  Makes  sure  the  contract  describes  the  job 
completely  and  correctly 

•  Gets  zoning  approval,  if  needed 

•  Ensures  that  permits  are  obtained  and 
inspections  are  done,  although  the  contractor 
usually  makes  the  arrangements 

•  Gets  necessary  permits,  or  has  the  contractor  get 
them 

•  Before  excavation,  phones  the  Alberta  First  Call 
Location  Service  (1-800-242-3447)  to  find  out 
where  cable  or  pipelines  are  buried.  Call  at  least 
two  working  days  before  excavation  is 
scheduled.  Call  cable  television  companies 
separately. 

•  Tells  the  contractor  immediately  when  the  work 
does  not  appear  to  be  satisfactory 

•  Makes  the  final  decision  on  whether  or  not  the 
job  has  been  done  satisfactorily 

T  The  general  contractor 

•  Supervises  and  pays  workers,  suppliers,  and 
individual  tradespeople,  and  ensures  that  work  is 
of  good  quality 

•  Usually  gets  required  permits  and  arranges  for 
necessary  inspections  (although  the  homeowner 
is  ultimately  responsible  for  this) 

•  Carries  out  all  the  work  described  in  the  contract 
(unless  he  has  written  authorization  for  changes) 

•  Maintains  public  liability  and  property 
insurance,  plus  workers'  compensation  coverage 

T  The  foreman 

•  Heads  the  work  crew.  (Direct  general  questions 
or  comments  to  him,  rather  than  to  individual 
workers.) 

▼  The  subcontractor 

•  Does  special  work,  such  as  plumbing  and  wiring, 
for  the  general  contractor  who  hires  him 

T  The  inspectors 

•  Conduct  inspections  to  ensure  that  various 
aspects  of  the  project  meet  building  codes 


Do  I  need  a  general 
contractor? 

If  you  need  many  types  of  contractors  to  do  your 
home  improvements,  you  can  do  one  of  two  things. 
You  can  hire  the  various  contractors  as  you  need 
them,  or  you  can  hire  a  general  contractor  who 
arranges  for  all  the  other  workers. 

A  general  contractor  can  save  you  time  and 
money  by  scheduling  work  so  it  flows  smoothly  — 
a  complicated  task! 

How  to  find  a  contractor 

The  best  way  to  find  a  contractor  is  through 
satisfied  customers.  Ask  around.  Have  any  of  your 
friends  or  neighbors  completed  a  similar  project? 
Were  they  happy  with  the  work  and  the  price? 
Check  the  work.  Does  it  meet  your  standards? 

Some  of  the  following  sources  may  also  help 
you  find  a  contractor: 

•  Some  of  the  larger  building  supply  and  hardware 
stores  do  home  improvement  contract  work. 

•  Your  local  home  builders'  association  (which  is 
affiliated  with  the  Canadian  Home  Builders' 
Association)  may  suggest  someone. 

•  The  Yellow  Pages  of  your  telephone  directory 
may  help.  Look  under  "General  Contracting, 
Building  Contractors"  or  the  particular  specialty 
you  need,  such  as  roofing  or  insulation.  This  is 
the  least  desirable  way  to  select  a  contractor, 
as  it  carries  no  recommendation  or  approval 
whatsoever. 

T  Describe  the  project 

When  you're  ready,  describe  the  project  in 
writing  as  completely  as  you  can.  Use  pictures  and 
drawings  if  possible.  Write  down  the  type  and 
quality  of  materials  you  want. 

Give  the  same  details  to  all  prospective 
contractors.  That  way,  they'll  know  what  the  job 
requires  and  be  bidding  on  the  same  work. 

T  Get  more  than  one  estimate 

Ask  for  written  estimates  from  more  than  one 
business.  An  estimate  should  contain  a  description 
of  the  work  to  be  done,  the  materials  to  be  used  and 


their  quality,  the  beginning  and  completion  dates, 
the  total  price,  guarantees,  and  method  of  payment. 

T  Check  licences  and  bonds 

In  some  cases  a  contractor  must  be  licensed  and 
bonded.  Refer  to  the  information  in  the  box, 
Prepaid  Contractors. 

▼  Check  references 

Ask  the  contractor  for  the  names  of  his 
customers  in  your  area.  Try  to  look  over  those 
completed  home  improvement  projects.  Most 
people  will  be  glad  to  help  you.  But  make  sure 
they're  not  relatives  or  business  associates  of  the 
contractor. 

T  Check  qualifications 

Ask  if  the  tradespeople  doing  the  work  have  the 
qualifications  for  the  job.  Ask  to  see  the  pocket 
certificates  issued  by  Alberta  Career  Development 
and  Employment. 


Phone  the  Belter  Business  Bureau.  They  keep  a 
record  of  complaints  received  against  member 
contractors  working  in  the  area. 

Homeowner  beware 

Avoid  contractors: 

•  Who  knock  on  the  door  to  tell  you  they  just 
happen  to  be  doing  some  work  in  the  area  and 
can  give  you  a  "special  price" 

•  Who  promise  a  discount  if  you  allow  them  to  use 
your  home  "to  advertise  our  work."  Probably  the 
same  offer  will  have  been  made  to  everyone 

•  Who  quote  a  price  without  seeing  the  job 

•  Who  demand  a  large  down  payment  "to  buy 
materials."  Most  reputable  contractors  can 
maintain  charge  accounts  with  their  suppliers 

•  Who  refuse  to  give  you  a  written  contract 
outlining  what  they  will  do 

•  Whose  only  address  is  a  post  office  box,  a 
telephone  answering  number,  or  the  address  of 
their  answering  service 


Prepaid  Contractors 

Special  contract  requirements:  If  a  contract  is  worth  $200  or  more,  and  if  a  contractor  accepts 
money  before  the  job  is  completed,  he  is  required  by  Alberta  law  to  give  you  a  written  contract.  It 
must  contain: 

•  The  place  and  date  of  the  contract 

•  The  name  and  address  of  the  contractor  and  the  homeowner 

•  A  description  of  the  services  and  work  to  be  done 

•  The  total  price  and  conditions  of  payment,  including  the  amount  of  the  down  payments  and  when 
payments  are  to  be  made 

•  The  completion  date 

The  contractor  must  give  you  a  copy  of  the  written  contract  at  whichever  time  comes  first: 

•  On  or  before  the  date  the  work  begins 

•  Within  1 0  days  after  you  sign  the  contract 

Licensing  and  bonding  requirements:  Special  regulations  apply  to  contractors  in  Alberta  if: 

•  They  accept  money  before  work  is  complete,  and 

•  They  look  for  work  and  discuss  a  contract  away  from  their  normal  place  of  business  —  for 
example/in  your  home 

Contractors  who  carry  out  both  practices  must  be  licensed  by  Alberta  Consumer  and  Corporate 
Affairs.  They  must  also  be  bonded  by  a  bonding  company.  You  can  find  out  if  a  contractor  is  licensed 
and  bonded  by  checking  the  nearest  office  of  Alberta  Consumer  and  Corporate  Affairs. 
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Get  a  good  written  contract 

Although  a  contract  can  be  concluded  with  a 
simple  handshake  or  verbal  agreement,  a  written 
contract  is  always  a  good  idea.  Verbal  contracts  can 
be  difficult  to  prove.  And  in  some  cases  the  law 
says  that  the  contract  must  be  in  writing.  (Refer  to 
the  box,  Prepaid  Contractors.) 

There  is  really  no  such  thing  as  a  standard 
written  contract.  Each  contract  is  an  individual 
document  covering  a  special  situation.  Review  the 
Contract  Checklist  to  see  what  should  be  in  a 
contract.  If  a  job  is  small,  you  won't  need  as 
detailed  a  contract. 

Once  you  sign  a  contract,  it  becomes  legally 
binding,  so  read  it  carefully.  Are  you  satisfied  with 
the  description  of  the  work  to  be  done?  This  is  an 
area  where  most  misunderstandings  and  problems 
can  arise.  Agreeing  on  clear,  exact  job  specifica- 
tions is  extremely  important.  Get  it  in  writing! 

Any  blank  spaces  on  a  printed  form  should  be 
filled  in  with  NA  (Not  Applicable)  or  NIL 
(nothing).  Strike  out  anything  you  don't  agree  with, 
or  ask  that  the  contract  be  rewritten. 


Remember,  an  estimate  is  not  a  contract. 

Sometimes  a  contractor  will  include  a 
"contingency  clause"  which  allows  for  an  extra  fee 
if  he  experiences  unexpected  problems.  For 
example,  if  you  are  having  a  skylight  installed,  the 
contractor  may  discover  that  the  surrounding  wood 
in  the  roof  is  too  rotten  to  support  the  new 
construction.  Because  the  contractor  might  have  to 
replace  a  large  portion  of  the  roof  before  installing 
the  skylight,  his  fee  could  be  considerably  higher 
than  he  expected. 

Contingency  clauses  are  perfectly  acceptable. 
They're  better  than  having  the  contractor  give  you  a 
high  estimate  in  case  he  runs  into  unexpected 
problems. 

Changing  the  contract 

Change  your  mind  about  the  flooring  in  your 
new  addition?  Are  the  patio  doors  you  wanted  not 
in  stock? 

No  matter  how  carefully  you  prepare  your 
contract,  some  changes  or  additions  will  almost 
always  be  necessary.  For  the  protection  of  both  you 


Contract  Checklist 

✓  Full  names  and  addresses  for  yourself  and  the  contractor.  Make  sure  the  firm  you  have  been  dealing 
with  is  the  one  named  in  the  contract  Include  its  telephone  number 

/  Definite  starting  and  completion  dates 

✓  A  detailed  description,  with  sketches  if  appropriate,  of  the  work  to  be  done.  Write  in  the  quality  and 
type  of  materials  to  be  used.  Include  all  work  that  is  being  subcontracted,  such  as  plumbing  and 
wiring 

/  The  total  price,  including  the  amount  of  the  down  payment,  if  there  is  one,  and  the  schedule  of 
payments 

✓  Assurance  that  the  contractor  will  get  all  necessary  permits  and  that  all  work  will  be  done  according 
to  local  codes.  Ensure  that  inspections  by  local  authorities  will  be  done  at  the  proper  times 

✓  A  statement  that  the  contractor  is  responsible  for  removing  all  debris  as  soon  as  construction  is 
completed 

/  A  statement  that  the  contractor  will  repair  or  replace  property  damaged  during  the  work 

/  A  statement  of  all  warranties,  explaining  what  is  covered,  for  how  long,  and  what  will  be  done  if 
problems  arise 

/  A  statement  of  the  contractor's  public  liability  and  property  damage  insurance 

✓  Place  and  date  of  the  contract 

/  The  contractor's  signature  and  your  own 


and  the  contractor,  changes  should  only  be  made 
with: 

•  Written  approval  of  the  homeowner 

•  A  signed  statement  from  the  contractor,  giving 
the  extra  cost  (or  reduction) 

If  you  are  financing  the  work  with  a  loan,  check 
to  see  if  the  change  must  be  approved  by  someone 
in  the  financial  institution. 

If  you  want  to  cancel 

When  a  written  contract  has  been  solicited, 
agreed  upon  and  signed  within  your  home,  the 
Direct  Sales  Cancellation  Act  lets  you  cancel  it 
without  giving  a  reason.  You  must  do  so  no  later 
than  four  days  after  receiving  your  copy  of  the 
contract. 

Write  a  letter  of  cancellation  and  deliver  it 
personally  or  by  mail.  It's  a  good  idea  to  use 
registered  mail,  which  provides  proof  of  the  mailing 
date.  (The  notice  of  cancellation  is  considered  to  be 
given  at  the  time  of  mailing.) 

There  may  be  other  circumstances  that  give 
you  the  right  to  cancel  a  contract.  Contact  the 
nearest  office  of  Alberta  Consumer  and 
Corporate  Affairs  for  more  information. 

Paying  for  the  work 

A  down  payment  is  seldom  required  on  a  routine 
home  repair  or  improvement  job.  Even  large 
projects  are  often  done  without  a  cash  advance.  If  a 
down  payment  is  required,  make  it  as  low  as 
possible. 

Most  small  jobs  take  no  more  than  a  few  days  to 
do,  so  payment  is  usually  made  after  the  work  is 
completed. 

If  your  project  is  large,  the  contractor  will  likely 
ask  you  to  make  "interim"  payments  (made  in 
between  starting  and  completion  dates).  Make 
payments  only  for  work  that  has  been  completed. 
Always  keep  back  some  money  to  ensure  the  work 
is  completed  to  your  satisfaction. 

Avoid  "progression"  clauses  that  call  for 
payments  at  specific  times,  no  matter  how  much 
work  has  been  done.  You  could  be  left  with  an 
unfinished  job. 


Paying  by  cheque  will  give  you  a  record  of 
payment.  If  you  don't  have  a  chequing  account,  get 
a  signed  receipt  from  the  contractor  when  the 
payment  is  made. 

Protect  yourself  from  liens 

If  a  contractor  docs  not  pay  his  suppliers  and 
subcontractors,  they  can  place  liens  on  your 
property.  A  lien  is  a  notice  that  someone  is 
claiming  a  right  to  be  paid  out  of  the  value  of  a 
particular  piece  of  property.  In  other  words,  a  lien 
means  trouble! 

If  a  lien  is  registered  on  your  property,  it  will  be 
difficult  to  mortgage  or  to  sell  your  property  until 
the  lien  is  removed. 

You  can  find  out  if  a  lien  has  been  registered  by 
checking  your  land  title.  These  are  kept  on  file  at 
the  Land  Titles  office.  A  title  shows  who  owns  the 
land  and  anyone  else  who  claims  to  be  entitled  to  a 
portion  of  the  value  of  the  land.  You  can  get  copies 
of  property  title  records  by  paying  a  small  fee. 

▼  Holding  back 

You  can  protect  yourself  from  a  lien  by  doing 
some  footwork.  Before  you  make  any  payment, 
check  your  property  title  record  at  your  nearest 
Land  Titles  office. 

Situation  1:  If  no  lien  has  been  registered 

1.  From  the  bill  provided,  add  up  the  value  of  the 
work  or  materials  supplied  up  to  the  time  the 
payment  is  made. 

2.  Calculate  15%  of  the  total.  (For  example,  15%  of 
an  interim  bill  for  $5,000  is  S750.) 

3.  Pay  the  contractor  the  amount  owing  minus  the 
15%.  ($5,000  minus  $750  is  $4,250.) 

4.  Keep  the  holdback  money  for  45  days  after: 

•  The  work  has  been  completed,  or 

•  The  materials  have  been  received,  or 

•  The  contractor  has  given  you  written  notice 
stating  the  renovation  is  ready  for  use. 

5.  After  45  days,  check  your  title  record  at  the  Land 
Titles  office. 

6.  If  no  lien  has  been  registered,  pay  the  holdback 
money  to  the  contractor. 


Situation  2:  If  a  lien  has  been  registered 

1 .  Do  not  pay  any  money  for  the  work  or  materials 
until  the  lien  claim  is  settled. 

2.  Talk  to  a  lawyer  for  advice  on  the  best  way  to 
settle  the  claim  and  remove  the  lien  from  the  title 
record. 

Two  ways  to  remove  liens 

•  You  can  either  pay  the  money  claimed  or 
negotiate  a  smaller  amount  to  settle  the  claim. 
When  you  pay  the  people  who  have  registered 
liens,  always  ask  them  to  sign  "discharge" 
documents  and  file  the  discharges  at  the  Land 
Titles  office.  A  discharge  will  remove  a  lien 
from  the  property  record. 

•  Go  to  court.  This  can  be  a  simple  way  of  having 
a  lien  removed,  if  you've  handled  holdbacks 
properly.  If  not,  it  can  be  expensive  and 
frustrating. 

When  is  the  job  complete? 

Don't  be  in  a  hurry  to  declare  a  job  complete! 
Wait  until  everything  you  have  been  promised  has 
been  done  before  making  the  final  payment,  signing 
a  completion  certification,  or  any  other  document 
that  releases  the  contractor  from  further 
responsibility. 

If  the  contractor  asks  for  immediate  payment 
and  assures  you  he  will  be  back  "in  a  few  days  to 
finish  everything  off,"  tell  him  his  cheque  will  be 
ready  then  too. 

If  you  have  problems 

No  matter  how  much  care  you've  taken  in 
selecting  a  contractor  and  preparing  a  contract, 
things  can  go  wrong. 

If  the  completion  date  passes  or  it  seems  that  the 
contractor  has  abandoned  the  job,  you  can  send  a 
registered  letter.  Say  that  you  are  giving  the 
contractor  "X"  number  of  days  for  the  work  to  be 
completed.  After  that  you  will  hire  another 
contractor  to  complete  the  work,  with  money  from 
the  original  contract.  Do  this  only  after  you  have 


received  an  estimate  from  another  contractor.  Be 
sure  there's  enough  money  from  the  contract  for  the 
work  to  be  completed. 

Remember  that  most  disagreements  can  be 
settled  through  discussion  and  compromise.  Be 
reasonable.  Go  over  the  contract  calmly  with  the 
contractor  and  listen  carefully  to  what  he  has  to  say. 
He  may  be  right!  Bear  in  mind  that  no  home 
improvement  job  is  flawless. 

If  you  are  still  dissatisfied,  talk  to  a 
knowledgeable  friend.  Or  talk  to  a  lawyer,  if  the 
disagreement  is  serious  enough. 

You  can  report  unsatisfactory  business  practices 
to  the  nearest  office  of  Alberta  Consumer  and 
Corporate  Affairs.  It  will  assist  if  laws  have  been 
broken.  It  may  also  suggest  other  ways  to  help  you 
solve  your  problems. 

If  you  think  some  of  the  work  is  not  up  to  code 
standards,  report  it  in  writing  to  the  right  inspection 
department.  If  the  work  doesn't  meet  building  code 
requirements,  the  contractor  will  have  to  correct  it 
at  his  own  expense. 

The  Better  Business  Bureau  handles  consumer 
inquiries  and  complaints. 

Protect  yourself 

Contracts  for  large  home  improvements  can  be 
complicated.  If  you're  not  sure  of  something  in  the 
contract,  ask  for  an  explanation.  If  you're  still  in 
doubt,  take  it  to  a  lawyer. 

The  Lawyer  Referral  Service  (call  228-1722  in 
Calgary  or  toll-free  1-800-661-1095  from 
elsewhere)  will  give  you  the  names  of  three 
lawyers.  You  may  arrange  an  appointment  with  one 
lawyer  or  with  each  lawyer.  There  is  no  charge  for 
the  first  half  hour  of  each  appointment. 

Don't  feel  discouraged  if  the  protective  steps 
outlined  here  sound  like  a  lot  of  work  for  you, 
the  homeowner.  Many  home  improvement  projects 
go  smoothly  and  are  satisfying  for  both  the 
contractor  and  the  homeowner.  If  you  are  realistic 
in  your  expectations,  and  take  reasonable  care  in 
selecting  a  contractor  and  preparing  a  written 
contract,  your  project  will  likely  be  a  success. 
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For  more  information 

For  lien  searches  of  land  titles,  write  or  visit  the 
appropriate  office;  provide  a  legal  description  of  the 
title  you  want  searched  and  $2  per  search.  The 
Edmonton  Land  Titles  Office  files  titles  on 
properties  from  approximately  Innisfail  north; 
Calgary  Land  Titles  Office  files  titles  on  property 
south  of  Innisfail. 

If  you  live  outside  Calgary  or  Edmonton  and 
require  an  immediate  title  search,  you  might  get  one 
done  through  your  financial  institution  or  law 
office.  Many  of  them  have  accounts  with  Land 
Tides  and  can  request  searches  by  telephone. 
Expect  to  pay  for  the  service. 

Land  Titles  Office 
J.J.  Bowlen  Building 
620-7  Avenue  SW 
Calgary,  Alberta 
T2P  2R4 

Telephone:  297-6511 

Land  Tides  Office 
10365-97  Street 
Edmonton,  Alberta 
T5J  3W7 

Telephone:  427-2742 

Alberta  Consumer  and  Corporate  Affairs  is 
grateful  to  Canada  Mortgage  and  Housing  for 
allowing  the  adaptation  of  their  publication  "How 
to  Hire  a  Contractor." 


Alberta  Consumer  and  Corporate  Affairs 


Calgary  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H2M9 

Camrose  679-1733 
Aspen  Business  Park 
4911-47  Street 
Camrose,  Alberta 
T4V  1J9 


Edmonton  427-5782 
3rd  Floor,  Capilano  Centre 
9945-50  Street 
Edmonton,  Alberta 
T6A  0L4 

and 

126  Pacific  Rim  Mall 
9700-105  Avenue 
Box  10 

Edmonton,  Alberta 
T5H  4J1 


Fort  McMurray  743-7231 
Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 

Grande  Prairie  538-5400 

Provincial  Building 
10320-99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V6J4 


Lethbridge  381-5360 
300  Professional  Building 
740-4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J4C7 

Medicine  Hat  529-3535 
Provincial  Building 
346-3  Street  SE 
Medicine  Hat,  Alberta 
T1A0G7 


Peace  River  624-6214 

Provincial  Building 
9621-96  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T8S  1T4 

Red  Deer  340-5241 

Provincial  Building 
4920-51  Street 
Red  Deer,  Alberta 
T4N  6K8 
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Buying  or  selling  a  home  can  be  difficult  and 
time  consuming.  Many  people  turn  to  real-estate 
agents  for  help.  But  it's  easy  to  misunderstand  the 
role  that  real-estate  agents  play. 

Real-estate  agents  are  also  known  as  real-estate 
sales  associates  or  salespeople,  real-estate  brokers, 
and  designated  representatives.  In  this  publication, 
we  use  the  term  "agents." 


What  do  agents  do? 

Agents  sell  real  estate  (lots,  houses,  and  so  on). 
Almost  always,  they  try  to  find  buyers  for  homes 
that  people  are  selling. 

For  whom  do  agents  work? 

Real-estate  agencies  employ  agents.  But  agents 
represent  (work  for)  people  who  are  selling  their 
homes.  Home  sellers  are  agents'  clients.  Agents 
may  represent  many  sellers. 

It's  important  to  understand  that  agents  usually 
don't  work  for  buyers.  Home  buyers  are  agents' 
customers. 

How  do  I  get  an  agent? 

▼  If  you're  selling 

Feel  free  to  call  or  visit  several  agents  and 
agencies.  Ask  how  much  commission  they  charge. 
The  commission  is  a  percentage  of  the  selling  price 
of  the  house.  The  agent  sets  the  commission.  You 
may  be  able  to  negotiate  a  lower  commission.  Also, 
find  out  what  the  agent  is  willing  to  do  for  you. 
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You  may  deal  with  one  agent  or  more.  Choose 
agents  with  whom  you  can  work  comfortably. 
Decide  at  the  beginning  what  the  agent  will  do  for 
you.  It's  a  good  idea  to  put  the  agent's  duties  in 
writing.  You  must  sign  a  listing  contract  with  the 
agent.  A  listing  contract  specifies  what  the 
conditions  of  sale  are,  how  long  the  agent  will  work 
for  you,  and  what  commission  the  agent  will 
receive.  If  the  agent  breaks  the  contract,  you  may 
cancel  the  agreement  or  sue  for  damages.  Damages 
are  money  that  you  may  get  when  someone  has 
caused  you  expense  or  inconvenience.  There  are 
three  main  types  of  listing  contracts: 

1 .  Exclusive-listing  contracts 

•  You  deal  with  only  one  agent. 

•  There's  a  time  limit  on  the  sale. 

•  If  another  agent  finds  a  buyer,  the  exclusive 
agent  gets  part  of  the  commission. 

2.  Muliple-listing-service  (MLS)  contracts 

•  You  deal  with  a  group  of  agents  and  agencies 
that  work  together. 

•  There's  a  time  limit  on  the  sale. 

•  The  co-operating  agents  share  the 
commission. 

3.  General-  or  open-listing  contracts 

•  You  deal  with  as  many  agents  and  agencies  as 
you  like.  Anyone  may  sell  your  home, 
including  you. 

•  There's  usually  no  time  limit  on  the  sale. 

•  The  first  person  to  find  a  buyer  who  meets  the 
conditions  of  sale  earns  the  commission. 

If  you  don't  want  other  selling  agents  to  call  you 
directly,  arrange  in  advance  for  your  listing  agent  to 
deal  with  them. 
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T  If  you're  buying 

You  needn't  hire  an  agent  to  represent  you.  The 
seller's  agent  may  be  able  to  give  you  all  the 
information  that  you  need.  The  seller's  agent  wants 
to  sell  you  a  house. 

You  may  ask  as  many  sellers'  agents  and 
agencies  as  you  want  to  help  you  find  a  house. 
Under  the  MLS  system,  agents  from  various 
companies  pool  listings  and  share  commissions. 
Individual  agents  will  encourage  you  to  deal  only 
with  them  so  that  they  don't  have  to  share  their 
commission.  You're  not  obligated  to  use  only  one 
agent. 

If  you  want  more  than  the  traditional  services 
that  a  seller's  agent  offers  to  a  buyer,  you  may  want 
to  hire  an  agent  to  represent  you,  especially  if 
you've  never  bought  property  before.  Your  own 
agent  acts  solely  in  your  best  interests.  Your  agent 
can  verify  information  that  the  seller  and  the  seller's 
agent  give,  evaluate  alternative  buying 
opportunities,  and  negotiate  to  your  advantage. 
(Hiring  an  agent  to  help  you  buy  is  not  a  common 
practice  in  Alberta.)  You  may  hire  any  practising 
real-estate  agent. 

You  pay  your  agent  a  percentage  of  the  selling 
price  of  the  home  or  a  flat  fee. 

Again,  if  you  hire  an  agent,  decide  at  the 
beginning  what  the  agent  will  do.  Ask  for  it  in 
writing. 

If  you  go  to  an  open  house,  the  agent  who  greets 
you  represents  the  seller  of  the  house.  That  means 
that  the  agent  may  pass  on  to  the  seller  anything 
that  you  say,  including  how  eager  you  are  to  buy, 
and  how  high  a  price  you'll  pay. 

T  If  you're  selling  and  buying 

You  may  try  to  sell  your  home  while  you  look 
for  a  replacement.  If  the  home  that  you  want  to  sell 
and  the  home  that  you  want  to  buy  are  listed  with 
the  same  agency,  there  is  a  conflict  of  interest, 
because  the  agency  represents  both  sides.  The  agent 
should  explain  the  conflict  to  you  and  the  seller  of 
the  other  house.  If  you  and  the  other  seller  agree 
that  the  agent  may  be  a  dual  agent,  both  of  you 


should  specify  in  writing  how  the  agent  should 
proceed.  Or  both  of  you  may  hire  independent 
agents  to  negotiate  the  deal. 

Always  ask  agents  whom  they  represent. 

What  rights  do  consumers 
have  when  they  buy  real 
estate  in  Alberta? 

Home  buyers  in  Alberta  have  protection  under 
the  provincial  Real  Estate  Agents'  Licensing  Act. 

▼  If  you're  selling 

The  agent  must  follow  your  instructions.  If  the 
agent  forgets  to  lock  your  home  and  a  thief 
burglarizes  it,  you  may  sue  for  damages. 

Your  agent  must  present  all  written  offers  to  you 
(even  if  the  price  and  terms  differ  from  what  you're 
asking)  unless  you  tell  your  agent  otherwise,  in 
writing. 

▼  If  you're  buying 

Although  the  agent  represents,  and  must  be  loyal 
to,  the  seller,  the  agent  is  also  legally  obligated  to 
you  if  you're  buying.  The  agent  must  tell  you  what 
the  agent  knows  (or  should  know)  about  the 
property  that  might  significantly  affect  how  much 
you  want  the  property  or  how  much  you  want  to 
pay  for  it.  For  example,  if  the  agent  knows  that  the 
basement  of  the  house  floods  every  spring  and 
doesn't  tell  you,  you  can  sue  for  damages. 

If  you  give  an  agent  deposit  money,  the  agent 
must  put  it  in  a  trust  account  and  account  for  it 
accurately.  You  may  ask  to  receive  the  interest  that 
your  money  earns  between  when  you  make  the 
deposit  and  when  you  buy  the  house.  You  don't 
automatically  get  the  interest.  As  well,  there  may 
not  be  enough  time  for  the  money  to  earn  interest 
before  you  close  the  deal  (finish  buying  the  house). 
Be  sure  to  negotiate  how  interest  (if  any)  will  be 
paid. 
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Buying  or  selling  a  home  can  be  difficult  and 
time  consuming.  Many  people  turn  to  real-estate 
agents  for  help.  But  it's  easy  to  misunderstand  the 
role  that  real-estate  agents  play. 

Real-estate  agents  are  also  known  as  real-estate 
sales  associates  or  salespeople,  real-estate  brokers, 
and  designated  representatives.  In  this  publication, 
we  use  the  term  "agents." 

What  do  agents  do? 

Agents  sell  real  estate  (lots,  houses,  and  so  on). 
Almost  always,  they  try  to  find  buyers  for  homes 
that  people  are  selling. 

For  whom  do  agents  work? 

Real-estate  agencies  employ  agents.  But  agents 
represent  (work  for)  people  who  are  selling  their 
homes.  Home  sellers  are  agents'  clients.  Agents 
may  represent  many  sellers. 

It's  important  to  understand  that  agents  usually 
don't  work  for  buyers.  Home  buyers  are  agents' 
customers. 

How  do  I  get  an  agent? 

▼  If  you're  selling 

Feel  free  to  call  or  visit  several  agents  and 
agencies.  Ask  how  much  commission  they  charge. 
The  commission  is  a  percentage  of  the  selling  price 
of  the  house.  The  agent  sets  the  commission.  You 
may  be  able  to  negotiate  a  lower  commission.  Also, 
find  out  what  the  agent  is  willing  to  do  for  you. 


You  may  deal  with  one  agent  or  more.  Choose 
agents  with  whom  you  can  work  comfortably. 
Decide  at  the  beginning  what  the  agent  will  do  for 
you.  It's  a  good  idea  to  put  the  agent's  duties  in 
writing.  You  must  sign  a  listing  contract  with  the 
agent.  A  listing  contract  specifies  what  the 
conditions  of  sale  arc,  how  long  the  agent  will  work 
for  you,  and  what  commission  the  agent  will 
receive.  If  the  agent  breaks  the  contract,  you  may 
cancel  the  agreement  or  sue  for  damages.  Damages 
are  money  that  you  may  get  when  someone  has 
caused  you  expense  or  inconvenience.  There  are 
three  main  types  of  listing  contracts: 

1.  Exclusive-listing  contracts 

•  You  deal  with  only  one  agent. 

•  There's  a  time  limit  on  the  sale. 

•  If  another  agent  finds  a  buyer,  the  exclusive 
agent  gets  part  of  the  commission. 

2.  Muliple-listing-service  (MLS)  contracts 

•  You  deal  with  a  group  of  agents  and  agencies 
that  work  together. 

•  There's  a  time  limit  on  the  sale. 

•  The  co-operating  agents  share  the 
commission. 

3.  General-  or  open-listing  contracts 

•  You  deal  with  as  many  agents  and  agencies  as 
you  like.  Anyone  may  sell  your  home, 
including  you. 

•  There's  usually  no  time  limit  on  the  sale. 

•  The  first  person  to  find  a  buyer  who  meets  the 
conditions  of  sale  earns  the  commission. 

If  you  don't  want  other  selling  agents  to  call  you 
directly,  arrange  in  advance  for  your  listing  agent  to 
deal  with  them. 
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T  If  you're  buying 

You  needn't  hire  an  agent  to  represent  you.  The 
seller's  agent  may  be  able  to  give  you  all  the 
information  that  you  need.  The  seller's  agent  wants 
to  sell  you  a  house. 

You  may  ask  as  many  sellers'  agents  and 
agencies  as  you  want  to  help  you  find  a  house. 
Under  the  MLS  system,  agents  from  various 
companies  pool  listings  and  share  commissions. 
Individual  agents  will  encourage  you  to  deal  only 
with  them  so  that  they  don't  have  to  share  their 
commission.  You're  not  obligated  to  use  only  one 
agent. 

If  you  want  more  than  the  traditional  services 
that  a  seller's  agent  offers  to  a  buyer,  you  may  want 
to  hire  an  agent  to  represent  you,  especially  if 
you've  never  bought  property  before.  Your  own 
agent  acts  solely  in  your  best  interests.  Your  agent 
can  verify  information  that  the  seller  and  the  seller's 
agent  give,  evaluate  alternative  buying 
opportunities,  and  negotiate  to  your  advantage. 
(Hiring  an  agent  to  help  you  buy  is  not  a  common 
practice  in  Alberta.)  You  may  hire  any  practising 
real -estate  agent. 

You  pay  your  agent  a  percentage  of  the  selling 
price  of  the  home  or  a  flat  fee. 

Again,  if  you  hire  an  agent,  decide  at  the 
beginning  what  the  agent  will  do.  Ask  for  it  in 
writing. 

If  you  go  to  an  open  house,  the  agent  who  greets 
you  represents  the  seller  of  the  house.  That  means 
that  the  agent  may  pass  on  to  the  seller  anything 
that  you  say,  including  how  eager  you  are  to  buy, 
and  how  high  a  price  you'll  pay. 

T  If  you're  selling  and  buying 

You  may  try  to  sell  your  home  while  you  look 
for  a  replacement.  If  the  home  that  you  want  to  sell 
and  the  home  that  you  want  to  buy  are  listed  with 
the  same  agency,  there  is  a  conflict  of  interest, 
because  the  agency  represents  both  sides.  The  agent 
should  explain  the  conflict  to  you  and  the  seller  of 
the  other  house.  If  you  and  the  other  seller  agree 
that  the  agent  may  be  a  dual  agent,  both  of  you 


should  specify  in  writing  how  the  agent  should 
proceed.  Or  both  of  you  may  hire  independent 
agents  to  negotiate  the  deal. 

Always  ask  agents  whom  they  represent. 

What  rights  do  consumers 
have  when  they  buy  real 
estate  in  Alberta? 

Home  buyers  in  Alberta  have  protection  under 
the  provincial  Real  Estate  Agents'  Licensing  Act. 

T  If  you're  selling 

The  agent  must  follow  your  instructions.  If  the 
agent  forgets  to  lock  your  home  and  a  thief 
burglarizes  it,  you  may  sue  for  damages. 

Your  agent  must  present  all  written  offers  to  you 
(even  if  the  price  and  terms  differ  from  what  you're 
asking)  unless  you  tell  your  agent  otherwise,  in 
writing. 

T  If  you're  buying 

Although  the  agent  represents,  and  must  be  loyal 
to,  the  seller,  the  agent  is  also  legally  obligated  to 
you  if  you're  buying.  The  agent  must  tell  you  what 
the  agent  knows  (or  should  know)  about  the 
property  that  might  significantly  affect  how  much 
you  want  the  property  or  how  much  you  want  to 
pay  for  it.  For  example,  if  the  agent  knows  that  the 
basement  of  the  house  floods  every  spring  and 
doesn't  tell  you,  you  can  sue  for  damages. 

If  you  give  an  agent  deposit  money,  the  agent 
must  put  it  in  a  trust  account  and  account  for  it 
accurately.  You  may  ask  to  receive  the  interest  that 
your  money  earns  between  when  you  make  the 
deposit  and  when  you  buy  the  house.  You  don't 
automatically  get  the  interest.  As  well,  there  may 
not  be  enough  time  for  the  money  to  earn  interest 
before  you  close  the  deal  (finish  buying  the  house). 
Be  sure  to  negotiate  how  interest  (if  any)  will  be 
paid. 
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interests.  The  agent  can  be  paid  on  an  hourly  basis 
to  review  the  transaction  and  assist  in  negotiations. 

Q.  What  about  buyers  who  are  represented  by 
their  own  agents? 

A.  These  agents  are  duty-bound  to  disclose  this 
fact  to  your  agent.  In  cases  where  the  buyer's  agent 
is  paid  a  fee  by  the  buyer,  your  agent  and  the 
buyer's  agent  must  work  out  an  arrangement  if  they 
are  to  share  the  commission  for  the  sale.  Otherwise 
a  conflict  of  interest  may  arise. 


For  more  information 

See  the  tipshccts,  Buying  a  House  and  Buying  a 
Condominium,  available  from  Alberta  Consumer 
and  Corporate  Affairs. 


▼  Key  points  for  sellers: 

•  Before  signing  a  listing  agreement,  know  what 
the  agent  is  prepared  to  do  to  sell  your  house. 

•  Make  arrangements  with  your  listing  agent  if 
you  don't  want  to  deal  directly  with  other  selling 
agents. 


Calgary  297-5700 

301  Centre  70 

7015  Macleod  Trail  South 

Box  5880,  Postal  Station  A 

Calgary,  Alberta 

T2H  2M9 

Camrose  679-1733 

Aspen  Business  Park 
4911-47  Street 
Camrose,  Alberta 
T4V  1J9 


Edmonton  427-5782 

3rd  Floor,  Capilano  Centre 
9945-50  Street 
Edmonton,  Alberta 
T6A  0L4 

and 

126  Pacific  Rim  Mall 
9700-105  Avenue 
Box  10 

Edmonton,  Alberta 
T5H  4J1 


Fort  McMurray  743-7231 

Provincial  Building 
5th  Floor,  West  Tower 
9915  Franklin  Avenue 
Fort  McMurray,  Alberta 
T9H  2K4 

Grande  Prairie  538-5400 

Provincial  Building 
10320-  99  Street 
Box  7 

Grande  Prairie,  Alberta 
T8V  6J4 


Lethbridge  381-5360 

300  Professional  Building 
740-4  Avenue  South 
Bag  Service  3014 
Lethbridge,  Alberta 
T1J4C7 

Medicine  Hat  529-3535 

303  Provincial  Building 
770-6  Street  S.W. 
Medicine  Hat,  Alberta 
T1A4J6 


Peace  River  624-6214 

Provincial  Building 
9621-%  Avenue 
Bag  900,  Box  9 
Peace  River,  Alberta 
T8S  1T4 

Red  Deer  340-5241 

Provincial  Building 
4920-51  Street 
Red  Deer,  Alberta 
T4N  6K8 


mm® 


MM. 


